Hi All-

I am up in Los Angeles at a scrapbook conference and don't have any way to scan my comments so
unfortunately | will have to try to explain them in this e-maill! Luckily there are not that many!

Page 1 d(3) Why are we deleting written notice? My concern is that if the client has their pet there for a
serious condition or emergency, they may not be looking at or for signs posted in the clinic letting them
know there are times when there are no personnel on the premises. | just think a sign may be easily
missed.

Page 2 (h) at the very bottom of the page is a duplicate to 8B and 11B.

Page 2 (i) 2 things - Is this really practical? Why limit the number of practices someone can manage to 2.
| am not really sure what the purpose is of limiting the number of practices. Secondarily - this statement
just doesn't seem to belong here. This area is all about surgery and there is this random statement about

Page 5 the first sentence - | think a prescription written for a year is too long. The animals health can
really change over the course of a year. In my opinion, 6 months is a more reasonable time for a long
term prescription - before the animal must be seen by the veterinarian again.

Page 6 (9) at the very top of the page- | would like to see the dose of the drug added to that area. It
mentions the type of drug, route of administration , strength but nowhere does it ask for dose. Even
inhalant anesthetics have a dose (number on the vaporizer)

Page 7 b(4) it appears there is a sentence there that is repeated from 3 above. - delete "observation of
the animals chest movement.....respirometer. Leave the part about the stethoscope.

Page 7 b(6) same comment as page 6 (9) above.
Page 7 last sentence - insert "or" before toothbrushes.

Inspection checklist second page "Introduction” 2nd line down - "it's" should just be its | believe - no
apostrophe.

#27 - Emergency Drugs and Equipment - the objective reads akwardly to me. - Maybe make it something
like - Regularly maintained emergency kit is readily available. Kit does not contain expired medications.

#35 - There are licensed haulers that can take expired medications - not just reverse distributors. We
should not only limit it to reverse distributors.

That's it!!
Thanks- Kim

Kim Williams, RVT

Veterinary Services Manager
San Diego Zoo Global
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