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Board Program Reports      October 2011 
 
Assistant Executive Officer’s Report 
 
Budgets 
Included in the Board meeting binders are the final expenditure and revenue projection reports 
along with the Board’s budget summary. Due to the limitations imposed on the Board’s hiring 
and spending during the 2010-11 fiscal year, the Board ended the year with a surplus of 17 
percent. If the Board had used the funds to for staffing and the associated expenses, the 
surplus would have been closer to five percent or less.  
 
The Board was asked to identify its permanent cap reduction of five percent ($32,500) of 
personnel services pursuant to Executive Orders B-3-11 and S-01-10. In order to achieve this 
savings the Board identified in Temp Help, Overtime, and Salaries and Wages categories with 
Personnel Services as areas where the budget amounts could be reduced to achieve the overall 
mandated reduction.  
 
Augmentations to the Board’s expenditures or to add personnel require a formal process called 
Budget Change Proposals (BCPs). This year, the Board submitted two BCPs for additional 
funding and personnel for the Hospital Inspection program and one for the Continuing Education 
Audit program. Both BCPs were approved and will take effect in July of 2012. Once we are able 
to hire staff, this will greatly enhance our ability to educate managing licensees and help ensure 
compliance with Continuing Education requirements.  
 
Personnel  
The Board office currently has 4.0 vacancies. These vacancies include one enforcement 
analyst, our receptionist, our cashier, and a special investigator position but we are still limited in 
filling our vacant positions due to the State hiring freeze. Currently, we are only able to hire from 
within the Department and our recruitment efforts are ongoing.  
 
Contracts 
Governor Signed SB 541 (Price) which streamlines the process for a board or bureau under the 
Department of Consumer Affairs to contract with a subject matter expert to review disciplinary 
cases, testify at administrative hearings or assist in examination development.  The streamlined 
process will reduce the workload of Board staff in maintaining over 70 new contracts for 
services that are currently procured through invoices.  
 
Enforcement Report 
 
Statistical Data 
 

New complaints since 7/1/11: 113 
Total hospital inspections assigned: 212 
Total hospital inspections completed: 3 
*Total Veterinary licensees: 15,538 
Total Veterinary licensees (current) in CA: 8,421 
*Total Registered Veterinary Technicians: 8,312 
Total Registered Veterinary Technicians (current) in CA: 5,172 
Total premise permits: 3,254 
*Total includes delinquent, suspended, and CE license holds. 
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Complaint Program 
The total number of complaints received from July 1, 2011 to date is 113. 
 
Of the 113 complaints received, 18 involve unlicensed activity. Typically unlicensed activity 
complaints are regarding unlicensed individuals performing anesthesia free dentistry, equine 
dentistry, unlicensed veterinary facility, veterinarians practicing without a valid license, and 
unlicensed assistants performing RVT tasks. The majority of unlicensed complaints are handled 
with a cease and desist order. However, if formal investigation is needed the case is referred to 
the Division of Investigation (DoI).  
 
Since July 1, 2011, the Board has referred four unlicensed activity cases to the District 
Attorney’s Office (DA) for criminal prosecution. The Board has been informed that three of the 
four cases have been accepted by the DA’s office. To date, the Board has referred a total of six 
cases to the DA’s office that have been accepted for criminal prosecution. Five of these cases 
involve unlicensed dental activity and one case involves practicing veterinary medicine without a 
license.  
 
Citation Program 
As of July 1, 2011, 9 citations have been served, two informal conferences were held and no 
citations have been referred to the Office of the Attorney General (AG) for an administrative 
hearing. Of the 9 citations served, which include some cases from fiscal year (08/09), (09/10) 
and (10/11), one was issued for unlicensed activity and practicing without a license.  
 
Inspection Program 
As of September 28, 2011, the Board assigned 204 routine inspections and 8 complaint and 
probation related inspections. On September 22, 2011, routine inspections were assigned to 
inspectors. To date, 3 of the complaint and probation related inspections have been performed. 
Recently, the Board held an inspector roundtable meeting with inspectors to clarify issues, 
discuss the hospital inspection checklist, and discuss the upcoming changes to the minimum 
standards. The Board has received several applications from veterinarians interested in being 
hospital inspectors. The Board hopes to hire 2 or 3 additional inspectors to cover underserved 
areas of California.  
 
Discipline Program 
Currently there are 57 formal disciplinary cases pending with the AG. Of the 57 pending cases, 
17 have been sent to the AG since July 1, 2011. Enforcement staff is currently monitoring 34 
probationers.  
 
Examination/Licensing Report 
 
Examinations 
 

NORTH AMERICAN VETERINARY LICENSING EXAMINATION 
November 2010/December 2010 April 2011 

Candidates Pass Pct. Candidates Pass Pct. 
320 89% 58 74% 

 
CALIFORNIA STATE BOARD EXAMINATION 

November 2010 – April 2011 May 2011 – October 2011 
Candidates Pass Pct. Candidates Pass Pct. 

225 83% 129 69% 
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REGISTERED VETERINARY TECHNICIAN EXAMINATION 
January 2011 - June 2011 July 2011 - December 2011 

Candidates Pass Pct. Candidates Pass Pct. 
224 68% 112 72% 

 
Examination Workshops 
 
November 10, 2011 - RVT Examination Workshop 
January 11-12, 2012 - Veterinary Occupational Analysis 
February 8-9, 2012 - Veterinary Occupational Analysis 
 
Licensing  
 

Licenses Issued 
January 1, 2011 - September 30, 2011 

Veterinarian 439 
Reciprocity 40 
Intern 33 
Registered Veterinary Technician 251 
Premises 113 

 
Limited Term Eligibility Window - RVT Examination 

January 1, 2009 - June 30, 2011 
  
Total Received Applications (incl. re-take appl.) 816 

Total Re-Take Applicants 86 
  

Total First Time Applicants 730 
Applications Ineligible  52 

  
Total Eligible First Time Applications  678 

Applications Pending (addl. Info.) 0 
Applicants Licensed 455 
Failed Applicants not Eligible to Re-examine 220 

  
Total Applicants Pending* 3 

Pending Exam (to date) 0 
Pending Licensure (to date) 3 

*remaining applicants have until July 2012 to license  
 
Publications 
 
Newsletter - Staff, along with Consumer Education/Newsletter Committee Chair Patti Aguiar, 
have finalized the content for the Fall 2011 newsletter. The Newsletter content will include 
standard articles including disciplinary actions and Board and Board meeting information. 
Unique content will include articles updating current legislative and regulatory actions, RVT 
continuing education requirements, and updates to recent Board and MDC member changes. 
Newsletter content is currently under review by legal counsel and will subsequently be 
forwarded to the Department’s Office of Publications, Design & Editing. 
 
Hospital Inspection Checklist - The Board approved the Hospital Inspection Checklist content at 
its April Meeting. Due to staffing issues the Checklist has yet to be finalized and forwarded to 
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legal counsel for review. Staff anticipates the Checklist will be reviewed and forwarded for legal 
review by November 2011.  
 
Additionally, once the Minimum Standards regulations become law, the Checklist will be 
updated to reflect the new laws and forwarded to the Board for its review and approval. 
 
Radiation Safety Guide - The RVTC approved the Radiation Safety Guide at its March 2011 
Meeting and requested staff to send the document to the Department of Health Services (DHS) 
for its review and comment. The Guide was subsequently sent to DHS and was received with 
their comment on September 27th. The Guide will be reviewed by staff and forwarded to the 
Board for their review and approval at the Board’s January Meeting. 
 


