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Receptionist 
 Date stamp complaint 
 Mails acknowledgment postcard within  
   2 days 

Enforcement Technician (Intake Unit) 
 Prepares complaint & enter on CAS  
   system 
 Reviews for jurisdiction 
 Letter sent to complainant within 10 days 
 Initial requests for information and records sent to respondent and  
  consulting veterinarian (all parties have 30 days to respond)

Board Consultant 
Reviews response and writes case 
analysis 

Close 
     Educational letter 
 No violation 
 Insufficient evidence 
 Improve communication or practice

Enforcement Analyst/Executive 
Officer/Enforcement Manager 

         Makes referral determination 

Cite and Fine Refer to DoI

Executive Officer 
        Makes referral determination 

Expert Witness

       Close Attorney General Cite and Fine 


