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Board staff refers investigation to the 
Office of the Attorney General for 

disciplinary action

Deputy Attorney General (DAG) prepares 
and serves Accusation/Statement of Issues 

Licensee receives Accusation/SoI 
and submits Notice of Defense.   

Licensee receives Accusation/ SoI but 
does not return Notice of Defense  

DAG prepares Default Decision to 
revoke license  

Board votes to adopt 

Penalty effective, case closed 

Licensee submits mitigation 
package and requests settlement 
terms 

Settlement negotiated & 
submitted to Board 

Board votes to adopt or non-adopt 

If adopted, 
penalty 
effective and 
case closed 

If not-adopted, 
returned to 
DAG for 
revision or for 
hearing

Licensee requests administrative 
hearing

Hearing conducted. 
Administrative Law Judge (ALJ) 
submits proposed decision 

Board votes to adopt or non-adopt 
proposed decision 

If adopted, 
penalty 
effective and 
case closed 

If not-
adopted/ 
Board votes 
to increase or 
decrease 
penalty or 
return to ALJ 

Increase Penalty: Board reviews 
transcripts and written argument 

Decrease Penalty: Board reviews 
penalty decision and existing 
exhibits 

Board adopts decision following 
non-adoption Penalty 

effective, case 
closed 


