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MEETING NOTICE and AGENDA
VETERINARY MEDICAL BOARD

July 26-27, 2017
1747 N. Market Blvd. — 1% Floor Hearing Room
Sacramento, California

10:00 a.m. Wednesday, July 26, 2017

Call to Order/Roll Call/Establishment of a Quorum

Introductions

Review and Approval of |April 19-20, 2017 and [June 19, 2017 Board Meeting Minutes

Discussion on Multidisciplinary Advisory Committee Appointment — Recruitment Procesq

Proposed Regulations

A. Btatus of Pending Regulationg

B. PDiscussion and Possible Board Action on Regulatory Proposal Regarding Section 2032.1(e) ofl
Title 16 of the California Code of Regulations (CCR) Regarding Telemedicine and Review
American Veterinary Medical Association (AVMA) Proposed Guidelines

C. Discussion and Possible Board Action on Regulatory Proposal Regarding Sections 2036.1]
2064, 2065, 2065.2, 2065.6, 2065.7, 2065.8, 2066, 2066.1, and 2068.5 of Title 16 of the CCR
Regarding Registered Veterinary Technician (RVT) School Approval and RVT Student
Exemption

D. Piscussion and Possible Board Action on Regulatory Proposal Regarding Sections 2070 &
2071 of Title 16 of the CCR Regarding Proposed Fee Increases

Multidisciplinary Advisory Committee Report — Dr. Jon Klingborg
A. Review, Discussion, and Possible Board Action on Multidisciplinary Advisory Committed
Items and Recommendations (See Attached Agenda)

Review, Discussion, and Possible Board Action on Potential Legislation and Regulationg
Proposals Regarding Animal Physical Rehabilitation

Review and Discussion Regarding Veterinarians Prescribing/Using Medicinal Marijuana for
Animals

Review and Update on the Board’s 2015-2019 Strategic Plan/Accomplishmentq

Discussion and Possible Board Action Regarding RVT Validation Study and Transition td
Veterinary Technician National Examination

Review, Discussion, and Possible Board Action on Statutory Change Regarding the Elimination of
the Veterinary Law Examination

. Review, Discussion, and Possible Board Action Regarding Fee Audit Repor
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individual animal, herd or
representative segment or
consignment lot thereof and
determined that such
controlled substance is
therapeutically indicated
following said examination.

prohibited.

veterinary technology
unless the person holds
an active license to
practice veterinary
medicine or veterinary
technology in the State
of Alabama and in
addition: (9) No person
shall provide veterinary
medical services to a
client or patient in this
state through
telephonic, electronic,
or other means,
regardless of the
location of the
veterinarian, without a
license to practice in
this state and without
establishing a
veterinarian-client-
patient relationship.

AK

None Found by
6/2015

None Found

None Found

None found
specific to
telemedicine

None found
specific to
telemedicine

None found specific to
telemedicine
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Disclaimer: This interim report was prepared by the AVMA Practice Advisory Panel and is provided for informational purposes only regarding the use of telehealth and
telemedicine in the veterinary profession. The information in this report has not been approved by the AVMA Board of Directors or the House of Delegates, and it is not to
be construed as AVMA policy on this matter. This report is not intended as a definitive statement on the subject but rather is provided as background for the House of
Delegates discussion on the issue.
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Business and Professions Code Section 4853- Registration of Place of Practice
California Code of Regulations Sections 2030-2037 — Minimum Standards

2032.1. Veterinarian-Client-Patient Relationship.
2032.1. Veterinarian-Client-Patient Relationship.

(a) It is unprofessional conduct for a veterinarian to administer, prescribe, dispense or furnish a
drug, medicine, appliance, or treatment of whatever nature for the prevention, cure, or relief of a
wound, fracture or bodily injury or disease of an animal without having first established a
veterinarian-client-patient relationship with the animal patient or patients and the client, except
where the patient is a wild animal or the owner is unknown.
(b) A veterinarian-client-patient relationship shall be established by the following:
(1) The client has authorized the veterinarian to assume responsibility for making medical
judgments regarding the health of the animal, including the need for medical treatment,
(2) The veterinarian has sufficient knowledge of the animal(s) to initiate at least a general or
preliminary diagnosis of the medical condition of the animal(s). This means that the
veterinarian is personally acquainted with the care of the animal(s) by virtue of an
examination of the animal or by medically appropriate and timely visits to the premises
where the animals are kept, and
(3) The veterinarian has assumed responsibility for making medical judgments regarding the
health of the animal and has communicated with the client a course of treatment appropriate
to the circumstance.
(c) A drug shall not be prescribed for a duration inconsistent with the medical condition of the
animal(s) or type of drug prescribed. The veterinarian shall not prescribe a drug for a duration
longer than one year from the date the veterinarian examined the animal(s) and prescribed the
drug.
(d) As used herein, “drug” shall mean any controlled substance, as defined by Section 4021 of
Business and Professions code, and any dangerous drug, as defined by Section 4022 of
Business and Professions code.
(e) No person may practice veterinary medicine in the State except within the context of a
veterinarian-client-patient relationship. A veterinarian-client-patient relationship cannot be
established solely by telephonic or electronic means.
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MEMORANDUM
DATE July 19, 2017
TO Veterinary Medical Board
FROM Annemarie Del Mugnaio, Executive Officer
Update on Registered Veterinary Technician School Reporting Pursuant to
SUBJECT Section 2036.1, 2064, 2065.1, 2065.2, 2065.6, 2065.7, 2065.8, 2066, 2066.1,
2068.5, of Title 16 of the California Code of Regulations (CCR)

Background:

The Board discussed at its January 2016 meeting, potential amendments to CCR section
2064 that would exempt California veterinary technician schools that held American
Veterinary Medical Association (AVMA) accreditation from initial Board review and approval.
Legal counsel suggested staff further research for comparison the AVMA accreditation
standards and Board regulations regarding veterinary technician programs approval to
determine equivalency.

At the April 2016 meeting, the Board continued its discussion regarding Board approval of
California AVMA veterinary technician programs including its review and comparison of
AVMA and California veterinary technician program approval requirements. The Board
proposed development of a Memorandum of Understand between California and the AVMA
to address accreditation reporting. They also requested legal counsel consider amendments
to CCR section 2064 that would remove duplicative requirements between the two
standards. Since it was clear that Board approval was required for California AVMA
veterinary technician program in accordance with CCR section 2064, the Board directed
staff to draft a school approval application to send to all California AVMA-accredited
veterinary technician programs. In May 2016, staff sent the application to the applicable
programs.

By the fall of 2016, all 19 California AVMA accredited veterinary technician programs
submitted their applications along with supporting documentation. Based on staff's review
of the applications, a majority of the programs were in compliance with California reporting
requirements and most deficiencies identified related to student disclosures and/or lack of
verifiable supporting documentation. Board staff also noted areas where programs should
improve their program specifications (such as adding additional clarity to externship
supervision requirements in Contracts/Memorandums and ensuring student disclosures are
readily available in multiple formats); Board staff offered recommendations for improvement
in these areas.
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Update:

Following completion of the review of the 19 California AVMA-accredited programs, staff
noted that the compliance issues identified are areas the Board should continue to monitor
to ensure on-going compliance. As such, staff is requesting the Board revisit the previously
approved proposed regulations regarding RVT program approval to include periodic Board
audits for AVMA accredited schools (see CCR Section 2065.7). The proposed
amendments attempt to resolve the possibility of loss in consumer protection that could
otherwise result with automatic Board-approval of AVMA-accredited RVT programs. The
proposed changes also include several changes proposed by legal counsel for the sake of
clarity and implementation.

Action(s) Requested
Review and discuss the attached proposed language and consider adopting the changes
for noticing the proposed regulatory action for a 45-day public comment period.

Attachments:

= Proposed RVT Regulations (Track Changes) — Animal Health Care Tasks for RVT
Students and RVT Program Approval - Section 2036.1, 2064, 2065.1, 2065.2, 2065.6,
2065.7, 2065.8, 2066, 2066.1, 2068.5, of Title 16 of the California Code of Regulations

» Proposed RVT Regulations (Rulemaking Text for Board Vote)
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Title 16. Professional and Vocational Regulations
Division 20. Veterinary Medical Board

’ Adding Section 2036.1 to Article 4

| §2036.16. RVT Student ExemptiorAnimal Health Care Tasks for RVT Students.

(a) Notwithstanding Section 2036, Sstudents in their final year of a board-approved veterinary
technology program shall be exempt from R.V.T. reqistration by the board while performing
animal health care tasks pursuant to Section 2036, as part of the clinical portion of their studies,
as long as all of the following conditions are met:

| (1) Ferthe purpeses-of this-section-onlytThe students are under the immediate supervision
of a California licensed veterinarian _or _registered veterinary technician. As used herein,
’ “immediate _supervision” means that the veterinarian or R.V.T. establishes a one--to-—-one

relationship with the student, is directly engaged with the student treating the patient, and
maintains continuous physical presence during the student’s treatment of the patient.

(2) If students are supervised by an R.V.T., the R.V.T. shall be under the direct supervision
of the veterinarian, notwithstanding any other provision of law or regulations.

(b) As used herein, “students in their final year of a board-approved veterinary technology
program,” are those individuals who, in the opinion of program instructors, have knowledge and
familiarity with R.V.T animal health care tasks, and have completed a sufficient portion of the
classroom and clinical instruction set forth in subsections—subdivisions (a)(1) and (a)(2) of
Section 2065 and-or subsection-subdivision (b) of Section 2065.1.

Note: Authority: Sections 4808 and 4841.1, Business and Professions Code. Reference:
Sections 4808 and 4841.1, Business and Professions Code.

Article 6

§ 2064. Approval of Schools Accredited by the American Veterinary Medical Association
For purposes of section 4843 of the Code, All-all schools or degree programs fully accredited
accreditated-by the American Veterinary Medical Association (AVMA) shall be deemed
approved by the board to have met the minimum requirements of section 2065 .{a){b){d)-and
{e)- Such schools and degree programs shall also be exempt from the initial inspection
requirements of section 2065.7(a). Re-approval inspections shall be at the discretion of the
board. All other requirements of section 2065, and all other sections applicable to schools or
degree programs seeking board approval, continue to apply and must be demonstrated in the
school's or degree program's application for board re-approval. Nothing in this section shall be
construed to prohibit the board from disapproving or withdrawing approval from any school or
degree program not complying with the requirements of this division or of any provision of the
Veterinary Medicine Practice Act. Approval under this section shall automatically terminate upon
loss of accreditation by the AVMA.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.



2065.1. Minimum Requirements for Practical Experience and Education Equivalent

Programs.

Practical Experience and Education Equivalent Programs seeking approval from the board shall

meet all of the following minimum requirements:

(a) The education shall consist of a total of 20 semester units, 30 quarter units, or 300 hours of
instruction. The education shall be provided by a postsecondary academic institution and shall
be accumulated in the fundamentals and principles of all of the following subjects:

(1) Principles of anatomy and physiology,

(2) Biology and chemistry,

(3) Applied mathematics,

(4) Orientation to the vocation of veterinary technology,

(5) Ethics and jurisprudence in veterinary medicine, including applicable regulatory
requirements,

(6) Anesthetic nursing and monitoring, including anesthetic evaluation, induction, and
maintenance. It shall also include care and use of anesthetic and monitoring equipment,

(7) Animal husbandry, including restraint, species and breed identification, sex
determination and sanitation,

(8) Animal nutrition and feeding,

(9) Client communication,

(10) Dental care of companion and laboratory animals, including prophylaxis and
extractions,

(11) Diseases and nursing management of companion, food, and laboratory animals,
including zoonoses,

(12) Emergency and critical care nursing,

(13) Laboratory procedures, including-te-include clinical biochemistry, cytology, hematology,
immunology, basic microbiology, parasitology, and urine analysis testing,

(14) Imaging, including te-includeradiography, basic endoscopy, ultrasound principles, and
radiation safety principles,

(15) Medical terminology,

(16) Medical office management, including medical record keeping and drug inventory
control
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(17) Basic necropsy techniques, including specimen collection and handling,

(18) Pharmacology, and

(19) Surgical nursing and assisting, including instrumentation, suturing, bandaging, and

(b) The directed-clinical-practice _practical experience shall consist of at least 4,416 hours, __ — { Formatted: Font: (Default) Arial, 12 pt

completed in no less than 24 months, of directed clinical practice under the direct supervision of
a California- licensed veterinarian who shall attest to the completion of that experience at the
time the application is made to the board for the registered veterinary technician examination.
This experience shall have been completed by the applicant within five (5) years prior to the
date of the examination and any subseguent re-examination for reqistration as a reqistered
veterinary technician.

(c) The directed clinical practice required in subsection (b) shall have provided the applicant with
knowledge, skills, and abilities in the areas of communication with clients, patient examinations,
emergency procedures, laboratory procedures, diagnostic imaging, surgical assisting,
anesthesia, animal nursing, nutrition, dentistry, animal behavior, and pharmacology. The
supervising veterinarian(s) shall complete a check list attesting to proficiency in specific skill
areas within the preceding categories.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

8§ 2065.2. -Practical Experience and Education Equivalent Program Criteria.

(a) Programs shall verify that students entering a program have completed 2,208 of the required
4,416 hours of directed clinical practice as defined in 2065.1 (b) within the five (5) years
immediately preceding entrance into the program.

(b) The library facilities or on-line resources of the program must be adequate for the conducting
of the educational program.

(c) Any equipment used for instruction shall be adequate for the purposes intended.

(d)(1) The faculty shall include a California licensed veterinarian employed by the program as an
advisor, administrator, or instructor. Instructors shall include, but need not be limited, to a
California registered veterinary technician. If there is any change in the faculty, the board must
be immediately notified.

(2) Instructors shall be knowledgeable, eurrentskillful, and possess at least two years of
experience in_performing-or teaching in the specific area of instruction, or shall have two years
of clinical experience in the specific area in which they are teaching. Each instructor shall have
orcurrently be receiving training in eurrentteaching methods. The program shall effectively
evaluate the teaching ability of each instructor.

(3) The program shall have a director who meets-the regquirements-of subdivision{(H{2)-and who
shall-holds a current active California license as a veterinarian or registration as an registered
veterinary technician. The director shall have a minimum of three years of experience as a
veterinarian or reqgistered veterinary technician. This shall include one year of experience in
teaching, administration, or clinical supervision or a combination thereof within the last five




years. The director shall have completed or be receiving course work in administration.

(4) In the absence of a director, the program may appoint an interim director. The interim
director shall meet the requirements of {g}3) (d)(3), except that the interim director may have
applied for, but not yet have received licensure or registration. The program shall not have an
interim director for a period exceeding eighteen months.

(e) The number of students enrolled shall be at a ratio to the number of faculty and size of the
facilities which is not detrimental to the quality of education at the institution.

(f) All students admitted shall possess a high school diploma or its equivalent.

(g) Every program shall be in compliance with the laws regulating the practice of veterinary
medicine and the regulations adopted pursuant thereto.

(h) If the veterinary technology program is offered by an institution that meets the definition of
Section 94858 of the Education Code, and is not otherwise exempt pursuant to Section 94874
of Education Code, the institution shall be approved by the Department of Consumer Affairs,
Bureau for Private Postsecondary Education, or its successor agency, to offer the program.
Programs located out of state, must be part of an institution that is accredited by a regional or
national accrediting agency recognized by the United States Department of Education and have
the authority to offer the program in the state of origin.

(i) The program shall have adequate resources for conducting education and training and may
include Internet resources.

(i) The program shall provide each prospective student, prior to enroliment, with literature which
discloses the program's pass rate for first time candidates and the state average pass rate for
first time candidates on the board's registered veterinary technician examination during the two-
year period immediately preceding the student's proposed enrollment and a description of the
requirements for registration as a reqistered veterinary technician.

(k) The program shall provide each prospective veterinary technology student prior to
enrollment written information regarding transferability of the units they receive in the courses
that they take and shall post the information at all times in a conspicuous location at its facility
so that there is ample opportunity for the veterinary technology students to read the information.
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.6. School and Degree Program Approval Process.

The following procedures shall be applicable to a school or degree program applying to the
board for initial approval of its registered veterinary technician curriculum in accordance with
section 2065 or 2065.1 of these rules:

(a) The board shall conduct a qualitative review and assessment of the school's or degree
program's registered veterinary technician curriculum through a comprehensive onsite review
process, performed by an inspection team impaneled by the board for that purpose.

(b) After reviewing the inspection team's evaluation report and recommendations, the board
shall take one of the following actions:

(1) Grant provisional approval for a period not to exceed two years. An additional two-year
provisional approval may be granted by the board for good cause.

(2) Disapprove the application.
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(c) For a school or degree program that does not have American Veterinary Medical Association
(AVMA) accreditation, but offers a registered veterinary technician curriculum in accordance
with section 2065 _or 2065.1, the board shall not grant full approval until the curriculum has been
in operation under provisional approval for at least two years and the board has determined that
the curriculum is in full compliance with the provisions of section 2065_or 2065.1.

(d) For a school or degree program that has full AVMA accreditation, the board may grant full
approval.

(e) For a school or degree program that has provisional or probationary AVMA accreditation, the
board shall grant provisional approval on the same terms as all other schools or degree
programs until such time as the AVMA grants full accreditation, at which time the board may
grant the school or degree program full approval subject to compliance with section 2064.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.7. Inspections

(a) Where either provisional or full approval has been granted, the board shall conduct
subsequent inspections every 4 years, notwithstanding other provisions of this section.

(b) At the board’s discretion, Fthe board may conduct an audit, records review, and on-site
inspection of a school or degree program which offers a registered veterinary technician
curriculum in accordance with section 2065 or 2065.1 at any time, including but not limited to
where:

(2) It believes the school or degree program has substantially deviated from the standards for
approval,

(2) For a period of two years, the approved school's or degree program's yearly average pass
rate on the Veterinary Technician National Examinationregistration-examination falls below 10
percentage pomts of the state average pass rate for first time candidatesfor-theregistered

(3) There has been change of director in charge of the curriculum for training registered
veterinary technicians.

(c) Schools and degree programs acereditated-accredited by the American Veterinary Medical
Assouatlon in accordance with section 2064 shaII be exempt from the initial mspectlon

dsemﬂe#wﬁhe—bea#d— FoIIowmq |n|t|al approval such schools and degree programs shaII be
subject to periodic audits, records review, and on-site inspection at the discretion of the board.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.8. Probation.

(a) The board may place a school or degree program on probation for a prescribed period of
time not to exceed 2 years, in the following circumstances:

(1) The board determines that an approved school or degree program is not maintaining the

standards for approval required by the board.

(2) For a period of two years the approved school's or degree program's yearly average pass

rate for the-first time candidates who have taken the California R\VF-registered veterinary | - [ Formatted: Strikethrough, Not Highlight

techn|C|an examination and the Veterinary Technician National Examination registration
examination falls below 10 percentage points of the state average pass rate for first time
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candidates who have taken the registered veterinary technician examination during the same
time period.

(3) The use of false or misleading advertising.

(4) Aiding or abetting in any acts that are in violation of any of the provisions of this division or
any provision of the Veterinary Medicine Practice Act.

(b) During the period of probation, the school or degree program shall be subject to special
monitoring. The conditions for probation may include the submission of periodic reports as
prescribed by the board and special visits by authorized representatives of the board to
determine progress toward total compliance.

(c) The board may extend the probationary period for good cause.

(d) The school or degree program shall notify in writing all current and prospective students and
employees of the probationary status.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2066. Out of State Schools.

(a) Candidates who have completed a course of study at a school or a degree program located

outside of California and accredited by the American Veterinary Medical Association AVMA | _- [ Formatted: Strikethrough

shall be deemed to have completed the equivalent of a two-year curriculum in veterinary
technology.

(b) Candidates seeking to apply to the board to take the exam in accordance with section 2010
and who have obtained their minimum educational requirements from a school or degree
program located outside of California and not approved by the board shall demonstrate to the
board, (1) that the education they have received is equivalent to educational requirements of

sections 2065(a) and (b) or 2065.1(a), and, (2) that the school or degree program has been = - { Formatted: Underiine
approved by a licensing body in the U.S. state, Canadian province or U.S. or Canadian territory. = - { Formatted: Underline

The burden to demonstrate educational equivalency is upon the candidate.
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2066.1. Unapproved In-State Schools.

No candidate who has completed his or her course of study at a school or degree program
located within the state that has not sought and been granted board approval shall be permitted
to take either the national or state Veterinary Technician exams i

2= _ ] Com_me_nt [WT1]: Th_is may not n_eed any
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections I’:‘;gg’r‘t:d‘hirdgﬁgfvd implementation of 2068.5
4841.5 and 4843, Business and Professions Code. = :

[The following Section shall be inoperative upon adoption of Sections 2065.1 and 2065.2] __ — -| comment [WT2]: This will create a due notice
problem for existing students/applicants.
. . . . . Instead of repeal, this should have a delayed
2068.5-Practical-Experience-and-Education-As-Equivalent Curriculum- implementation. See below.
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DELAYED IMPLEMENTATION:

2068.5. Practical Experience and Education As Equivalent Curriculum.

Until July 1, 2020, lin lieu of a two year curriculum in animal health technology, completion of a
combination of practical experience and education in compliance with the following criteria is
deemed to be “the equivalent thereof as determined by the board” pursuant to Section 4841.5 of
the code:

(a) The education shall consist of a total of 20 semester units, 30 quarter units, or 300 hours of
instruction. The education shall be provided by a postsecondary academic institution or a
qualified instructor as defined by Section 2068.5(e). The education shall be accumulated in the
fundamentals and principles of all of the following subjects:

(1) Dental prophylaxis and extraction.
(2) Anesthetic instrumentation, induction and monitoring.

(3) Surgical nursing and assisting, including instrumentation, suturing techniques, intravascular
catheter placement and application of casts and splints.

(4) Radiography and radiation safety.

(5) Diseases and nursing of animals, including zoonotic diseases and emergency veterinary
care.

(b) The education shall include instruction in chemistry, mathematics, biology, microbiology,
anatomy and physiology, and medical terminology, or these subjects may be obtained as
separate courses.

(c) All educational requirements in subsection (a) shall have been completed by the applicant
within five (5) years prior to the date of the examination for registration as a registered
veterinary technician.
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(d) Interactive distance-learning shall be accepted if the course meets all the criteria listed in this
section and the candidate achieves a documented passing score on the course final
examination.

(e) The candidate shall provide the board with a syllabus or an outline for each course. The
candidate shall provide documentation of attendance for each course in the form of one of the
following:

(1) a certificate of attendance,
(2) an official transcript, or

(3) a letter on official stationery signed by the course instructor documenting that the candidate
attended a particular course.

(N(2) In order for education to be approved for qualification under Section 2068.5, the instructor
must meet at least two of the following minimum requirements:

(A) A license, registration, or certificate in an area related to the subject matter of the course.
The license, registration, or certificate shall be current, valid, and free from restrictions due to
disciplinary action by this board or any other health care regulatory agency;

(B) A master’s or higher degree from an educational institution in an area related to the subject
matter of the course;

(C) Training, certification, or experience in teaching the subject matter of the course; or
(D) At least two years’ experience in an area related to the subject matter of the course.

(2) The instructor shall provide each participant with a course syllabus or detailed outline which
includes a description of the material covered.

(9) The directed clinical practice shall consist of at least 4416 hours, completed in no less than
24 months, of directed clinical practice under the direct supervision of a California-licensed
veterinarian who shall attest to the completion of that experience at the time the application is
made to the board for the registered veterinary technician examination. This experience shall
have been completed by the applicant within five (5) years prior to the date of the examination
for registration as a registered veterinary technician.

(h) The directed clinical practice required in subsection (g) shall have provided the applicant
with knowledge, skills, and abilities in the areas of communication with clients, patient
examinations, emergency procedures, laboratory procedures, diagnostic imaging, surgical
assisting, anesthesia, animal nursing, nutrition, dentistry, animal behavior, and pharmacology.
The supervising veterinarian(s) shall complete a check list attesting to proficiency in specific skill
areas within the preceding categories.

(i) On or after July 1, 2020, completion of a combination of practical experience and education
as equivalent curriculum shall be obtained through a Practical Experience and Education
Equivalent Program that is in compliance with Section 2065.1.
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Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

10



Title 16. Professional and Vocational Regulations
Division 20. Veterinary Medical Board

Add Section 2036.1 to Article 4 of Division 20 of Title 16 of the California Code of
Regulations to read as follows:

8§ 2036.1. Animal Health Care Tasks for RVT Students.

(a) Notwithstanding Section 2036, students in their final year of a board-approved veterinary
technology program shall be exempt from R.V.T. registration by the board while performing
animal health care tasks pursuant to Section 2036, as part of the clinical portion of their studies,
as long as all of the following conditions are met:

(1) The students are under the immediate supervision of a California licensed veterinarian or
reqgistered veterinary technician. As used herein, “immediate supervision” means that the
veterinarian _or R.V.T. establishes a one-to-one relationship with the student, is directly
engaged with the student treating the patient, and maintains continuous physical presence
during the student’s treatment of the patient.

(2) If students are supervised by an R.V.T., the R.V.T. shall be under the direct supervision
of the veterinarian, notwithstanding any other provision of law or regulations.

(b) As used herein, “students in their final year of a board-approved veterinary technology
program,” are those individuals who, in the opinion of program instructors, have knowledge and
familiarity with R.V.T animal health care tasks, and have completed a sufficient portion of the
classroom and clinical instruction set forth in subdivisions (a)(1) and (a)(2) of Section 2065 or
subdivision (b) of Section 2065.1.

Note: Authority: Sections 4808 and 4841.1, Business and Professions Code. Reference:
Sections 4808 and 4841.1, Business and Professions Code.

Add Sections 2065.1 and 2065.2, and amend Sections 2064, 2065.6, 2065.7, 2065.8, 2066,
2066.1, and 2068.5 of Article 6 of Division 20 of Title 16 of the California Code of
Regulations to read as follows:

§ 2064. Approval of Schools Accredited by the American Veterinary Medical Association
For purposes of section 4843 of the Code, Alkall schools or degree programs fully accredited
accreditated-by the American Veterinary Medical Association (AVMA) shall be deemed
approved by the board to have met the minimum requirements of section 2065 .{a){b){d)-and
{e)- Such schools and degree programs shall also be exempt from the initial inspection
requirements of section 2065.7(a). Re-approval inspections shall be at the discretion of the
board. All other requirements of section 2065, and all other sections applicable to schools or
degree programs seeking board approval, continue to apply and must be demonstrated in the
school's or degree program's application for board re-approval. Nothing in this section shall be
construed to prohibit the board from disapproving or withdrawing approval from any school or
degree program not complying with the requirements of this division or of any provision of the
Veterinary Medicine Practice Act. Approval under this section shall automatically terminate upon
loss of accreditation by the AVMA.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.
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2065.1. Minimum Requirements for Practical Experience and Education Equivalent

Programs.

Practical Experience and Education Equivalent Programs seeking approval from the board shall

meet all of the following minimum requirements:

(a) The education shall consist of a total of 20 semester units, 30 quarter units, or 300 hours of
instruction. The education shall be provided by a postsecondary academic institution and shall
be accumulated in the fundamentals and principles of all of the following subjects:

(1) Principles of anatomy and physiology,

(2) Biology and chemistry,

(3) Applied mathematics,

(4) Orientation to the vocation of veterinary technology,

(5) Ethics and jurisprudence in veterinary medicine, including applicable regulatory
requirements,

(6) Anesthetic nursing and monitoring, including anesthetic evaluation, induction, and
maintenance. It shall also include care and use of anesthetic and monitoring equipment,

(7) Animal husbandry, including restraint, species and breed identification, sex
determination and sanitation,

(8) Animal nutrition and feeding,

(9) Client communication,

(10) Dental care of companion and laboratory animals, including prophylaxis and
extractions,

(11) Diseases and nursing management of companion, food, and laboratory animals,
including zoonoses,

(12) Emergency and critical care nursing,

(13) Laboratory procedures, including clinical biochemistry, cytology, hematology,
immunology, basic microbiology, parasitology, and urine analysis testing,

(14) Imaging, including radiography, basic endoscopy, ultrasound principles, and radiation
safety principles,

(15) Medical terminology,

(16) Medical office management, including medical record keeping and drug inventory
control
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(17) Basic necropsy techniques, including specimen collection and handling,

(18) Pharmacology, and

(19) Surgical nursing and assisting, including instrumentation, suturing, bandaging, and

(b) Practical experience shall consist of at least 4,416 hours, completed in no less than 24
months, under the direct supervision of a California licensed veterinarian who shall attest to the
completion of that experience at the time the application is made to the board for the registered
veterinary technician examination. This experience shall have been completed by the applicant
within five (5) years prior to the date of the examination and any subseguent re-examination for
registration as a registered veterinary technician.

(c) The directed clinical practice required in subsection (b) shall have provided the applicant with
knowledge, skills, and abilities in the areas of communication with clients, patient examinations,
emergency procedures, laboratory procedures, diagnostic imaging, surgical assisting,
anesthesia, animal nursing, nutrition, dentistry, animal behavior, and pharmacology. The
supervising veterinarian(s) shall complete a check list attesting to proficiency in specific skill
areas within the preceding categories.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

8 2065.2. Practical Experience and Education Equivalent Program Criteria.

(a) Programs shall verify that students entering a program have completed 2,208 of the required
4,416 hours of directed clinical practice as defined in 2065.1 (b) within the five (5) years
immediately preceding entrance into the program.

(b) The library facilities or on-line resources of the program must be adequate for the conducting
of the educational program.

(c) Any equipment used for instruction shall be adequate for the purposes intended.

(d)(1) The faculty shall include a California licensed veterinarian employed by the program as an

advisor, administrator, or instructor. Instructors shall include, but need not be limited, to a
California registered veterinary technician. If there is any change in the faculty, the board must
be immediately notified.

(2) Instructors shall be knowledgeable, skillful, and possess at least two years of experience in
teaching in the specific area of instruction, or shall have two years of clinical experience in the
specific area in which they are teaching. Each instructor shall currently be receiving training in
teaching methods. The program shall effectively evaluate the teaching ability of each instructor.

(3) The program shall have a director who holds a current active California license as a
veterinarian or reqistration as a registered veterinary technician. The director shall have a
minimum of three years of experience as a veterinarian or registered veterinary technician. This
shall include one year of experience in teaching, administration, or clinical supervision or a
combination thereof within the last five years. The director shall have completed or be receiving
course work in administration.
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(4) In the absence of a director, the program may appoint an interim director. The interim
director shall meet the requirements of (d)(3), except that the interim director may have applied
for, but not yet have received licensure or registration. The program shall not have an interim
director for a period exceeding eighteen months.

(e) The number of students enrolled shall be at a ratio to the number of faculty and size of the
facilities which is not detrimental to the quality of education at the institution.

(f) All students admitted shall possess a high school diploma or its equivalent.

(q) Every program shall be in compliance with the laws regulating the practice of veterinary
medicine and the regulations adopted pursuant thereto.

(h) If the veterinary technology program is offered by an institution that meets the definition of
Section 94858 of the Education Code, and is not otherwise exempt pursuant to Section 94874
of Education Code, the institution shall be approved by the Department of Consumer Affairs,
Bureau for Private Postsecondary Education, or its successor agency, to offer the program.
Programs located out of state, must be part of an institution that is accredited by a regional or
national accrediting agency recognized by the United States Department of Education and have
the authority to offer the program in the state of origin.

(i) The program shall have adequate resources for conducting education and training and may
include Internet resources.

(1) The program shall provide each prospective student, prior to enroliment, with literature which
discloses the program's pass rate for first time candidates and the state average pass rate for
first time candidates on the board's registered veterinary technician examination during the two-
year period immediately preceding the student's proposed enroliment and a description of the
requirements for registration as a registered veterinary technician.

(k) The program shall provide each prospective veterinary technology student prior to
enrollment written information regarding transferability of the units they receive in the courses
that they take and shall post the information at all times in a conspicuous location at its facility
so that there is ample opportunity for the veterinary technology students to read the information.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.6. School and Degree Program Approval Process.

The following procedures shall be applicable to a school or degree program applying to the
board for initial approval of its registered veterinary technician curriculum in accordance with
section 2065 or 2065.1 of these rules:

(a) The board shall conduct a qualitative review and assessment of the school's or degree
program's registered veterinary technician curriculum through a comprehensive onsite review
process, performed by an inspection team impaneled by the board for that purpose.

(b) After reviewing the inspection team's evaluation report and recommendations, the board
shall take one of the following actions:

(1) Grant provisional approval for a period not to exceed two years. An additional two-year
provisional approval may be granted by the board for good cause.

(2) Disapprove the application.
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(c) For a school or degree program that does not have American Veterinary Medical Association

(AVMA) accreditation, but offers a registered veterinary technician curriculum in accordance
with section 2065 _or 2065.1, the board shall not grant full approval until the curriculum has been
in operation under provisional approval for at least two years and the board has determined that
the curriculum is in full compliance with the provisions of section 2065_or 2065.1.

(d) For a school or degree program that has full AVMA accreditation, the board may grant full
approval.

(e) For a school or degree program that has provisional or probationary AVMA accreditation, the
board shall grant provisional approval on the same terms as all other schools or degree
programs until such time as the AVMA grants full accreditation, at which time the board may
grant the school or degree program full approval subject to compliance with section 2064.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.7. Inspections

(a) Where either provisional or full approval has been granted, the board shall conduct
subsequent inspections every 4 years, notwithstanding other provisions of this section.

(b) At the board’s discretion, Fthe board may conduct an audit, records review, and on-site
inspection of a school or degree program which offers a registered veterinary technician
curriculum in accordance with section 2065 or 2065.1 at any time, including but not limited to
where:

(2) It believes the school or degree program has substantially deviated from the standards for
approval,

(2) For a period of two years, the approved school's or degree program's yearly average pass
rate on the Veterinary Technician National Examinationregistration-examination falls below 10
percentage pomts of the state average pass rate for first time candidatesfor-theregistered

(3) There has been change of director in charge of the curriculum for training registered
veterinary technicians.

(c) Schools and degree programs acereditated-accredited by the American Veterinary Medical
Assouatlon in accordance with section 2064 shaII be exempt from the initial mspectlon

d+seret+e#ef—the—bea#d— FoIIowmq |n|t|al approval such schools and degree programs shaII be
subject to periodic audits, records review, and on-site inspection at the discretion of the board.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.8. Probation.

(a) The board may place a school or degree program on probation for a prescribed period of
time not to exceed 2 years, in the following circumstances:

(1) The board determines that an approved school or degree program is not maintaining the
standards for approval required by the board.

(2) For a period of two years, the approved school's or degree program's yearly average pass
rate for the-first time candidates who have taken the California registered veterinary technician
examination and the Veterinary Technician National Examination registration examination-falls
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below 10 percentage points of the state average pass rate for first time candidates who have
taken the registered veterinary technician examination during the same time period.

(3) The use of false or misleading advertising.

(4) Aiding or abetting in any acts that are in violation of any of the provisions of this division or
any provision of the Veterinary Medicine Practice Act.

(b) During the period of probation, the school or degree program shall be subject to special
monitoring. The conditions for probation may include the submission of periodic reports as
prescribed by the board and special visits by authorized representatives of the board to
determine progress toward total compliance.

(c) The board may extend the probationary period for good cause.

(d) The school or degree program shall notify in writing all current and prospective students and
employees of the probationary status.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2066. Out of State Schools.

(a) Candidates who have completed a course of study at a school or a degree program located
outside of California and accredited by the American Veterinary Medical Association AVMA
shall be deemed to have completed the equivalent of a two-year curriculum in veterinary
technology.

(b) Candidates seeking to apply to the board to take the exam in accordance with section 2010
and who have obtained their minimum educational requirements from a school or degree
program located outside of California and not approved by the board shall demonstrate to the
board, (1) that the education they have received is equivalent to educational requirements of
sections 2065(a) and (b) or 2065.1(a), and, (2) that the school or degree program has been
approved by a licensing body in the U.S. state, Canadian province or U.S. or Canadian territory.
The burden to demonstrate educational equivalency is upon the candidate.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2066.1. Unapproved In-State Schools.

No candidate who has completed his or her course of study at a school or degree program
located within the state that has not sought and been granted board approval shall be permitted
to take either the national or state Veterinary Technician exams i

4841.5 and 4843, Business and Professions Code.

[The following Section shall be inoperative upon adoption of Sections 2065.1 and 2065.2

Back to Top

Comment [WT1]: This may not need any

revision if the delayed implementation of 2068.5

| is adopted per below.

Comment [WT2]: This will create a due notice

problem for existing students/applicants.
Instead of repeal, this should have a delayed

implementation. See below.




Back to Top




DELAYED IMPLEMENTATION:

2068.5. Practical Experience and Education As Equivalent Curriculum.

Until July 1, 2020, lin lieu of a two year curriculum in animal health technology, completion of a
combination of practical experience and education in compliance with the following criteria is
deemed to be “the equivalent thereof as determined by the board” pursuant to Section 4841.5 of
the code:

(a) The education shall consist of a total of 20 semester units, 30 quarter units, or 300 hours of
instruction. The education shall be provided by a postsecondary academic institution or a
qualified instructor as defined by Section 2068.5(e). The education shall be accumulated in the
fundamentals and principles of all of the following subjects:

(1) Dental prophylaxis and extraction.
(2) Anesthetic instrumentation, induction and monitoring.

(3) Surgical nursing and assisting, including instrumentation, suturing techniques, intravascular
catheter placement and application of casts and splints.

(4) Radiography and radiation safety.

(5) Diseases and nursing of animals, including zoonotic diseases and emergency veterinary
care.

(b) The education shall include instruction in chemistry, mathematics, biology, microbiology,
anatomy and physiology, and medical terminology, or these subjects may be obtained as
separate courses.

(c) All educational requirements in subsection (a) shall have been completed by the applicant
within five (5) years prior to the date of the examination for registration as a registered
veterinary technician.
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(d) Interactive distance-learning shall be accepted if the course meets all the criteria listed in this
section and the candidate achieves a documented passing score on the course final
examination.

(e) The candidate shall provide the board with a syllabus or an outline for each course. The
candidate shall provide documentation of attendance for each course in the form of one of the
following:

(1) a certificate of attendance,
(2) an official transcript, or

(3) a letter on official stationery signed by the course instructor documenting that the candidate
attended a particular course.

(N(2) In order for education to be approved for qualification under Section 2068.5, the instructor
must meet at least two of the following minimum requirements:

(A) A license, registration, or certificate in an area related to the subject matter of the course.
The license, registration, or certificate shall be current, valid, and free from restrictions due to
disciplinary action by this board or any other health care regulatory agency;

(B) A master’s or higher degree from an educational institution in an area related to the subject
matter of the course;

(C) Training, certification, or experience in teaching the subject matter of the course; or
(D) At least two years’ experience in an area related to the subject matter of the course.

(2) The instructor shall provide each participant with a course syllabus or detailed outline which
includes a description of the material covered.

(9) The directed clinical practice shall consist of at least 4416 hours, completed in no less than
24 months, of directed clinical practice under the direct supervision of a California-licensed
veterinarian who shall attest to the completion of that experience at the time the application is
made to the board for the registered veterinary technician examination. This experience shall
have been completed by the applicant within five (5) years prior to the date of the examination
for registration as a registered veterinary technician.

(h) The directed clinical practice required in subsection (g) shall have provided the applicant
with knowledge, skills, and abilities in the areas of communication with clients, patient
examinations, emergency procedures, laboratory procedures, diagnostic imaging, surgical
assisting, anesthesia, animal nursing, nutrition, dentistry, animal behavior, and pharmacology.
The supervising veterinarian(s) shall complete a check list attesting to proficiency in specific skill
areas within the preceding categories.

(i) On or after July 1, 2020, completion of a combination of practical experience and education
as equivalent curriculum shall be obtained through a Practical Experience and Education
Equivalent Program that is in compliance with Section 2065.1.
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Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.
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§ 2065. Minimum Requirements for Approved Schools or Degree Programs.

Schools or degree programs seeking approval from the board shall meet all of the following
minimum requirements:

(a) The curriculum shall consist of:

(1) a minimum of 600 hours of classroom instruction,

(2) a minimum of 200 hours of clinical instruction, and

(3) an externship consisting of at least 200 hours.

(b) The curriculum shall cover applicable safety training in all coursework. Coursework shall
include the following:

(1) Principles of anatomy and physiology,

(2) Biology and chemistry,

(3) Applied mathematics,

(4) Orientation to the vocation of veterinary technology,

(5) Ethics and jurisprudence in veterinary medicine including applicable regulatory
requirements,

(6) Anesthetic nursing and monitoring including anesthetic evaluation, induction, and
maintenance. It shall also include care and use of anesthetic and monitoring equipment,

(7) Animal husbandry, including restraint, species and breed identification, sex determination
and sanitation,

(8) Animal nutrition and feeding,

(9) Client communication,

(10) Dental care of companion and laboratory animals including prophylaxis and extractions,
(11) Diseases and nursing management of companion, food, and laboratory animals including
zoonoses,

(12) Emergency and critical care nursing,

(13) Laboratory procedures to include clinical biochemistry, cytology, hematology, immunology,
basic microbiology, parasitology, and urine analysis testing,

(14) Imaging to include radiography, basic endoscopy, ultrasound principles, and radiation
safety principles,

(15) Medical terminology,

(16) Medical office management including medical record keeping and drug control,

(17) Basic necropsy techniques including specimen collection and handling,

(18) Pharmacology, and

(19) Surgical nursing and assisting including instrumentation, suturing, bandaging and splinting.
(c) Each student shall be supervised during the externship or clinical rotation by a veterinarian
or registered veterinary technician who is located at the site of the externship or clinical rotation.
The school or degree program shall have a written agreement with the site that specifies the
expectations and responsibility of the parties. A staff member of the school or degree program
shall visit the site prior to beginning the externship or clinical rotation relationship and at least
once annually following the initial inspection.

(d) The library facilities of the school or degree program must be adequate for the conducting of
the educational program.

(e) The physical plant and equipment used for instruction in the academic teaching shall be
adequate for the purposes intended.

(H(1) The faculty shall include a California licensed veterinarian employed by the school or
degree program as an advisor, administrator, or instructor. Instructors shall include, but need
not be limited to a California registered veterinary technician. If there is any change in the
faculty, the board must be immediately notified.

(2) Instructors shall be knowledgeable, current, skillful, and possess at least two years of
experience in performing or teaching in the specialized area in which they are teaching. Each
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instructor shall have or currently be receiving training in current teaching methods. The school
or degree program shall effectively evaluate the teaching ability of each instructor.

(3) The school or degree program shall have a director who meets the requirements of
subdivision (f)(2) and who shall hold a current active California license as a veterinarian or
registration as an RVT. The director shall have a minimum of three years experience as a
veterinarian or RVT. This shall include one year of experience in teaching, administration, or
clinical supervision or a combination thereof within the last five years. The director shall have
completed or be receiving course work in administration.

(4) In the absence of a director, the school or degree program may appoint an interim director.
The interim director shall meet the requirements of (f)(3), except that the interim director may
have applied for, but not yet have received licensure or registration. The school or degree
program shall not have an interim director for a period exceeding eighteen months.

(g) The number of students enrolled shall be at a ratio to the number of faculty and size of the
facilities which is not detrimental to the quality of education. When animal patients are used as
part of the curriculum the ratio shall be adequate to protect the health and safety of the animal
patients and the students, taking into consideration the species of animal being treated.

(h) All students admitted shall possess a high school diploma or its equivalent.

(i) The school or degree program shall be part of an institution that is approved by the
Department of Consumer Affairs, Bureau for Private Postsecondary Education, or its successor
agency, or accredited by a regional or national accrediting agency recognized by the United
States Department of Education.

() Every school or degree program shall be in compliance with the laws regulating the practice
of veterinary medicine and the regulations adopted pursuant thereto.

(k) Any instruction covered under subsection (a)(3) shall be in a facility that is in compliance with
registration requirements of Business and Professions Code section 4853.

(D The schools or degree programs shall provide each prospective student, prior to enroliment,
with literature which discloses the school's or degree program's pass rate for first time
candidates and the state average pass rate for first time candidates on the board's registered
veterinary technician examination during the two-year period immediately preceding the
student's proposed enroliment and a description of the requirements for registration as a
registered veterinary technician.

(m) The schools or degree programs shall provide each prospective veterinary technology
student prior to enrollment written information regarding transferability of the units they receive
in the courses that they take and shall post the information at all times in a conspicuous location
at its facility so that there is ample opportunity for the veterinary technology students to read the
information.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections 4830,
4841.5, 4843 and 4853, Business and Professions Code.

§ 2065.5. School or Degree Program Approval.

(a) A school or degree program seeking board approval of its registered veterinary technician
curriculum and facilities shall submit an application to the board on a form provided by the
board.

(b) When the application for approval or re-approval of a registered veterinary technician
curriculum includes an onsite inspection by the board or its designee, the school or degree
program shall pay for the board's actual costs associated with conducting the onsite inspection,
including, but not limited to, the inspection team's travel, food and lodging expenses.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5, 4842.5 and 4843, Business and Professions Code.
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| §2065.8.1. Withdrawal of Approval.
The board may withdraw its approval of any school or degree program in the following
circumstances:
(a) The employment of fraud, misrepresentation, or deception in obtaining approval.
(b) If, at the end of a probationary period, the school or degree program has not eliminated the
cause or causes for its probation to the satisfaction of the board.
(c) The board determines that the school or degree program has engaged in activities that are a
danger to the health and safety of its students, staff, or animals.
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

| §2065.8.2. Procedures for Probation or Withdrawal of Approval,
Prior to taking any action to place a school or degree program on probation or withdrawing of
the board's approval, the board shall provide the school or degree program due notice and an
opportunity to be heard.
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

| §2065.8.3. Director Notification,
(a) Every approved school or degree program shall be required to notify the board in writing of
the departure of the director or interim director within 15 working days, and shall notify the board
in writing of the appointment of any director or interim director within 15 working days.
Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.

§ 2065.9. Reporting

Every school or degree program shall be required to submit to the board within sixty (60) days
after the close of the school's or degree program's fiscal year a current course catalog with a
letter outlining the following:

(1) Any courses added/deleted or significantly changed from the previous year's curriculum;
(2) Any changes in faculty, administration, or governing body; and

(3) Any major change in the school's or degree program's facility.

Note: Authority cited: Section 4808, Business and Professions Code. Reference: Sections
4841.5 and 4843, Business and Professions Code.
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BUSINESS AND PROFESSIONS CODE
Chapter 11
Veterinary Medicine

§ 4836.2. Veterinary Assistant Controlled Substances Permit

...(b) The fee for filing an application for a veterinary assistant controlled substance permit shall
be set by the board in an amount the board determines is reasonably necessary to provide
sufficient funds to carry out the purposes of this section, not to exceed one hundred dollars
($100)...

§ 4836.3. Veterinary Assistant Controlled Substances Permit

...(d) The fee for filing an application for a renewal of a veterinary assistant controlled substance
permit shall be set by the board in an amount the board determines is reasonably necessary to
provide sufficient funds to carry out the purposes of this section, not to exceed fifty dollars
($50)...

8 4842.5. Fee schedule

The amount of fees prescribed by this article is that fixed by the following schedule:

(a) The fee for filing an application for examination shall be set by the board in an
amount it determines is reasonably necessary to provide sufficient funds to carry out the
purposes of this chapter, not to exceed three hundred fifty dollars ($350).

(b) The fee for the California registered veterinary technician examination shall be set
by the board in an amount it determines is reasonably necessary to provide sufficient funds to
carry out the purposes of this chapter, not to exceed three hundred dollars ($300).

(c) The initial registration fee shall be set by the board at not more than three hundred
fifty dollars ($350), except that, if the license is issued less than one year before the date on
which it will expire, then the fee shall be set by the board at not more than one hundred seventy-
five dollars ($175). The board may adopt regulations to provide for the waiver or refund of the
initial registration fee where the registration is issued less than 45 days before the date on which
it will expire.

(d) The biennial renewal fee shall be set by the board at not more than three hundred
fifty dollars ($350).

(e) The delinquency fee shall be set by the board at not more than fifty dollars ($50).

() Any charge made for duplication or other services shall be set at the cost of
rendering the services.

(g) The fee for filing an application for approval of a school or institution offering a
curriculum for training registered veterinary technicians pursuant to Section 4843 shall be set by
the board at an amount not to exceed three hundred dollars ($300). The school or institution
shall also pay for the actual costs of an onsite inspection conducted by the board pursuant to
Section 2065.6 of Title 16 of the California Code of Regulations, including, but not limited to, the
travel, food, and lodging expenses incurred by an inspection team sent by the board.

(h) The fee for failure to report a change in the mailing address is twenty-five dollars
($25).
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§ 4873. Program registration fees

The board shall charge each veterinarian and registered veterinary technician who is accepted
to participate in the diversion program a diversion program registration fee. The diversion
program registration fee shall be set by the board in an amount not to exceed four thousand
dollars ($4,000). In the event that the diversion program registration exceeds five hundred
dollars ($500), the board may provide for quarterly payments.

8 4905. Fee schedule

The following fees shall be collected by the board and shall be credited to the Veterinary
Medical Board Contingent Fund:

(&) The fee for filing an application for examination shall be set by the board in an
amount it determines is reasonably necessary to provide sufficient funds to carry out the
purpose of this chapter, not to exceed three hundred fifty dollars ($350).

(b) The fee for the California state board examination shall be set by the board in an
amount it determines is reasonably necessary to provide sufficient funds to carry out the
purpose of this chapter, not to exceed three hundred fifty dollars ($350).

(c) The fee for the Veterinary Medicine Practice Act examination shall be set by the
board in an amount it determines reasonably necessary to provide sufficient funds to carry out
the purpose of this chapter, not to exceed one hundred dollars ($100).

(d) The initial license fee shall be set by the board not to exceed five hundred dollars
($500) except that, if the license is issued less than one year before the date on which it will
expire, then the fee shall be set by the board at not to exceed two hundred fifty dollars ($250).
The board may, by appropriate regulation, provide for the waiver or refund of the initial license
fee where the license is issued less than 45 days before the date on which it will expire.

(e) The renewal fee shall be set by the board for each biennial renewal period in an
amount it determines is reasonably necessary to provide sufficient funds to carry out the
purpose of this chapter, not to exceed five hundred dollars ($500).

() The temporary license fee shall be set by the board in an amount it determines is
reasonably necessary to provide sufficient funds to carry out the purpose of this chapter, not to
exceed two hundred fifty dollars ($250).

(g) The delinquency fee shall be set by the board, not to exceed fifty dollars ($50).

(h) The fee for issuance of a duplicate license is twenty-five dollars ($25).

(i) Any charge made for duplication or other services shall be set at the cost of
rendering the service, except as specified in subdivision (h).

(i) The fee for failure to report a change in the mailing address is twenty-five dollars
($25).

(k) The initial and annual renewal fees for registration of veterinary premises shall be
set by the board in an amount not to exceed four hundred dollars ($400) annually.

() If the money transferred from the Veterinary Medical Board Contingent Fund to the
General Fund pursuant to the Budget Act of 1991 is redeposited into the Veterinary Medical
Board Contingent Fund, the fees assessed by the board shall be reduced correspondingly.
However, the reduction shall not be so great as to cause the Veterinary Medical Board
Contingent Fund to have a reserve of less than three months of annual authorized board
expenditures. The fees set by the board shall not result in a Veterinary Medical Board
Contingent Fund reserve of more than 10 months of annual authorized board expenditures.
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TITLE 16.PROFESSIONAL AND VOCATIONAL REGULATIONS
Division 20. Veterinary Medical Board

Proposed 1
§ 2070. Registration and Renewal Fees for Veterinarians.

Pursuant to the provisions of Section 4905 of the code, the following fees are fixed by the board
for licensing periods beginning on or after March-1,-2012TBD:

(a) The application eligibility review fee for all examinations shall be $150.00$125-00.

(b) The fee for the California state board examination shall be $200-00$235.00.

(c) The fee for the veterinary law examination shall be $100.00.

(d) The initial license fee for licenses issued for one year or more from the date on which they
will expire shall be $290.00$350.00.-Fhe-initiaHicense-feeforlicenses-issued-forless-than-one

year-shall-be $145.00.

(e) The biennial renewal fee shall be $290.00$350.00.

() The fee for a temporary license shall be $150.00$175.00.

(g) The initial fee for registration of a veterinary premises shall be $200-00$350.00.

(h) The annual renewal fee for registration of a veterinary premises shall be $206-60$350.00.
(i) The fee for the Board’s Diversion Program shall be $2,000 per participant.

() The delinquency fee shall be $25.00$35.00.

§ 2071. Application, Registration and Renewal Fees for Registered Veterinary
Technicians.

Pursuant to the provisions of Section 4842.5 of the code, the following fees are fixed by the
board for licensing periods beginning on or after Mareh-1,-2012TBD:

(a) The application eligibility review fee shall be $125.00$150.00.

(b) The fee for the registered California veterinary technician examination shall be
$175-00$200.00.

(c) The initial registration fee for registrations issued for one year or more from the date on

which it will expire shall be $140-00$160.00. Fhe-initialregistration-fee-forregistrations-issued

forlessthan-one yearshall-be $70.00:
(d) The biennial renewal fee shall be $140.00$160.00.

(e) The delinquency fee shall be $25.00$35.00.


https://25.00$35.00
https://140.00$160.00
https://140.00$160.00
https://175.00$200.00
https://125.00$150.00
https://25.00$35.00
https://200.00$350.00
https://200.00$350.00
https://150.00$175.00
https://290.00$350.00
https://290.00$350.00
https://200.00$235.00
https://150.00$125.00
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Proposed _2aand 2b
8§ 2070. Registration and Renewal Fees for Veterinarians.

Pursuant to the provisions of Section 4905 of the code, the following fees are fixed by the board
for licensing periods beginning on or after March-1,-2012TBD:

(a) The application eligibility review fee for all examinations shall be $137.50$125-00.

(b) The fee for the California state board examination shall be $200-00$217.50.

(c) The fee for the veterinary law examination shall be $100.00.

(d) The initial license fee for licenses issued for one year or more from the date on which they
will expire shall be $290.003$320.00.-Fhe-initiaHicense-feeforlicenses-issued-forlessthan-one
year-shall-be-$145.00.

(e) The biennial renewal fee shall be $290.00$320.00.

() The fee for a temporary license shall be $150.00$162.50.

(9) The initial fee for registration of a veterinary premises shall be $2060.00$275.00.

(h) The annual renewal fee for registration of a veterinary premises shall be $206-60$275.00.
(i) The fee for the Board’s Diversion Program shall be $2,000 per participant.

() The delinquency fee shall be $25.00$30.00.

(k) This section shall become inoperative on the date section 2070.1 becomes operative.

8 2070.1 Registration and Renewal Fees for Veterinarians.

Pursuant to the provisions of Section 4905 of the code, the following fees are fixed by the board
for licensing periods beginning on or after Mareh-1,-2012TBD:

(a) The application eligibility review fee for all examinations shall be $150.00$125-00.

(b) The fee for the California state board examination shall be $200.00$235.00.

(c) The fee for the veterinary law examination shall be $100.00.

(d) The initial license fee for licenses issued for one year or more from the date on which they
will expire shall be $296-00$350.00.-Fhe-initiaHicense-fee-forlicenses-issued-forless-than-one
year-shallbe $145.00.

(e) The biennial renewal fee shall be $290.00$350.00.

(f) The fee for a temporary license shall be $1506.00$175.00.

(9) The initial fee for registration of a veterinary premises shall be $206-00$350.00.

(h) The annual renewal fee for registration of a veterinary premises shall be $200-:00$350.00.
(i) The fee for the Board’s Diversion Program shall be $2,000 per participant.

() The delinquency fee shall be $25.00$35.00.

8§ 2071. Application, Registration and Renewal Fees for Registered Veterinary
Technicians.

Pursuant to the provisions of Section 4842.5 of the code, the following fees are fixed by the
board for licensing periods beginning on or after Mareh-1,-2012TBD:

(a) The application eligibility review fee shall be $125.00$135.00.

(b) The fee for the registered California veterinary technician examination shall be
$175-00$187.50.

(c) The initial registration fee for registrations issued for one year or more from the date on

which it will expire shall be $140:00$150.00. Fhe-initialregistration-fee-forregistrations-issued

forless-than-oneyearshall-be-$70.00:

(d) The biennial renewal fee shall be $146-00$150.00.

(e) The delinquency fee shall be $25.00$30.00.

(f) This section shall become inoperative on the date section 2071.2 becomes operative.
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§ 2071.1. Application, Permit, and Renewal Fees for Veterinary Assistant Controlled
Substance Permits.

Pursuant to the provisions of Section 4836.2 of the code, the following fees are fixed
by the board:

(a) The application fee for the veterinary assistant controlled substance permit shall
be $50.00.

(b) The initial VACSP fee for VACSPs issued for one year or more from the date the
initial VACSP is granted shall be $50.00.

(c) The biennial renewal fee shall be $50.00.

§ 2071.2 Application, Registration and Renewal Fees for Registered Veterinary
Technicians.

Pursuant to the provisions of Section 4842.5 of the code, the following fees are fixed by the
board for licensing periods beginning on or after Mareh-1,-2012TBD:

(a) The application eligibility review fee shall be $125.00$150.00.

(b) The fee for the registered California veterinary technician examination shall be
$175-00$200.00.

(c) The initial registration fee for registrations issued for one year or more from the date on

which it will expire shall be $140-:00$160.00. Fhe-initialregistration-fee-forregistrations-issued

forlessthan-one yearshall-be $70.00-
(d) The biennial renewal fee shall be $140.00$160.00.

(e) The delinquency fee shall be $25.00$35.00.


https://25.00$35.00
https://140.00$160.00
https://140.00$160.00
https://175.00$200.00
https://125.00$150.00
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Multidisciplinary Advisory Committee Assignments

July 2017

EXISTING PRIORITIES — Currently being addressed by MDC

1) Evaluate Structure and Audit Enforcement Case Outcomes
a. Complaint Process/Audit Taskforce

2) Develop minimum standards for alternate premises (large animal, equine mobile, public and
private shelter medicine, ambulatory, etc.)

a. Shelter Medicine Subcommittee

3) Pursue "Extended Duty" for Registered Veterinary Technicians.
a. RVT “Extended Duty” Subcommittee

4) Develop regulations to implement the authorization for Veterinarians and RVTs under direct
supervision to compound drugs.

5) Emergency Protocols with Sedatives
a. Emergency Protocols Subcommittee

6) Drug Counseling/Risks and Side Effects
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BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY « GOVERNOR EDMUND G. BROWN JR.

BETATE OF CALIFORNIA

D : E Veterinary Medical Board
1747 N. Market Blvd., Suite 230, Sacramento, CA 95834

DEPARTMENT OF CONBUMER AFFAIRS Telephone: 916-515-5220 Fax:: 916-928-6849 | www.vmb.ca.gov

MEMORANDUM

DATE July 3, 2017

TO Veterinary Medical Board (VMB)

Annemarie, Executive Officer

FROM DCA/Veterinary Medical Board

SUBJECT Animal Physical Rehabilitation (APR)

Background:
At its April 19-20, 2017 meeting in Oakland, the VMB reviewed each of the recommendations

proposed by the Animal Rehabilitation Task Force. There were a total of eight (8)
recommendations presented to the VMB and the VMB voted to adopt seven (7) recommendations
modifying the statement regarding physical therapists (PTs) providing APR. The recommendation
that was not adopted was that involving APR provided by a veterinary assistant (VA).

Issues:

There remains some confusion about the application of current regulations as applied to the
supervision of a VA. For clarification, | sought guidance from Tara Welch, Legal Counsel, who
provided the following discussion:

The statute, Business and Professions Code (BPC) section 4826(c), authorizes a VA to
administer a medicine, appliance, application, or treatment at the direction of and under direct
supervision of a licensed veterinarian. Then the regulation, [Title] 16 [of the] California Code of
Regulations (CCR)], section] 2036.5, further provides that a VA can perform auxiliary animal
health care tasks under direct or indirect supervision of an RVT or licensed veterinarian. If a
veterinarian is attempting to make an argument that a VA can administer APR under indirect
supervision, the veterinarian would have to demonstrate that APR is an auxiliary task. The
Board will need to consider whether it is appropriate for a VA to perform APR under indirect
supervision of a veterinarian or an RVT, which is what 16 CCR 2036.5 potentially allows as the
section is vague and is open to interpretation.

Given that there may be confusion as to whether a VA can administer APR under direct or
indirect supervision, it seems best for the Board to consider defining what constitutes an
“auxiliary” animal health care task and whether APR should fall under that term.

In addition to the remaining issue above, there are a number of other policy considerations the
VMB needs to address prior to moving forward with a statutory or regulatory proposal. Of
particular importance is that of patient responsibility and whether one veterinarian’s referral of the
patient to a veterinarian at a separate veterinary premises for APR constitutes a transfer of the
veterinarian-client-patient relationship (VCPR) (CCR Section 2032.1).
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Another remaining issue is that of a PT who does not hold a certification in APR; the PT would be
considered a VA, and depending upon what is ultimately established for a VA, there may be
disparity in what should or should not be authorized for a VA verses a non-certified PT in a range
setting.

Finally, there is the question of education and training. There are APR certifications for PTs and
now specialty recognition for RVTs that have been a topic of discussion before the VMB.
However, there has been no determination or thorough evaluation of whether advanced
certifications and specialty recognitions are or should be recognized by the VMB as advanced
training for the purposes of providing APR.

Action Requested:

Examining the merits of the advanced training will take considerable time to gather all of the
relevant course work and clinical training information. The VMB may consider delegating this
assignment to the MDC as a priority to begin this research.

The VMB should consider the outstanding issues regarding VAs and non-certified PTs providing
APR and the issue of patient responsibility upon referral from one veterinarian to another.

Attachments
e April 2017 Board Actions on Animal Physical Rehabilitation Task Force
Recommendations

e Title 16 CCR Sections 2032.1, 2036, 2036.5, 2038
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April 2017 Board Actions on
Animal Physical Rehabilitation Task Force Recommendations

At the April 2017 Board meeting, the following APR Task Force recommendations were
approved by the Board (with the exception of Motion #3 at the October 4, 2016 APR Meeting):

June 20, 2016 APR Meeting

1. Animal Physical Rehabilitation is defined as the treatment of injury or illness to address
pain and improve function by means of physical corrective treatment.

2. Animal Physical Rehabilitation does not include relaxation, recreational or wellness
modalities, including but not limited to, massage, athletic training or exercise.

3. Any proposed changes to existing law and regulations are not an attempt to restrict or
amend section 2038 of the California Code of Regulations regarding the provision of
Musculoskeletal Manipulation modalities.

4. Prior to performing or authorizing Animal Physical Rehabilitation, a veterinarian shall
establish a valid veterinarian-client-patient relationship as defined in sections 2032.1 or
2032.15 of the California Code of Regulations.

October 4, 2016 APR Meeting

1. Veterinarians have sufficient education and training to provide Animal Physical
Rehabilitation.

2. Registered Veterinary Technicians (RVTs) may provide Animal Physical Rehabilitation
under the degree of supervision to be determined by the veterinarian who has established
the veterinarian-client-patient relationship.

3. Veterinary Assistants may provide Animal Physical Rehabilitation under the direct
supervision of a veterinarian or an RVT.

The motion did not carry, with a vote of 3-5. Dr. Mark Nunez, Dr. Jaymie
Noland, Jennifer Loredo, Kathy Bowler, and Dr. Cheryl Waterhouse
opposed the motion.

February 2, 2017 APR Meeting

1. California licensed physical therapists with advanced certification in Animal Physical
Rehabilitation (with such certification to be defined by the Veterinary Medical Board and
the Physical Therapy Board working cooperatively) may provide animal physical
rehabilitation under direct supervision by the veterinarian who has established a
veterinarian-client-patient relationship on a licensed veterinary premises or for large
animal practice, the appropriate degree of supervision shall be determined by the
veterinarian who established the veterinarian-client-patient relationship in a range setting.
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Veterinary Medical Board
Current Laws and Policies Regarding Marijuana, Hemp, and Animals

The Veterinary Medical Board does not have a formal position on the matter of
marijuana and hemp use on animals. However, the following are summaries of the relevant
laws relating to marijuana, hemp, animals, and Board licensees:

1. Federal Law (DEA). The Federal Drug Enforcement Administration (DEA) has ultimate
jurisdiction over controlled substances, including marijuana. The DEA has listed
cannabis and cannabinoid products as Schedule | controlled substances, meaning that
these substances have a high potential for abuse and no currently accepted medical use.
The DEA has not given veterinarians the authority to possess, administer, dispense, or
prescribe cannabis or cannabinoid products. Therefore, under Federal Law,
veterinarians are prohibited from engaging in such activity. As of January 13, 2017, the
DEA announced a new drug code, DEA No. 7350, which defines any extract of the
marijuana or hemp plant, including cannabinoids (e.g. THC, CBD, etc.), as Schedule 1
drugs under the Controlled Substance Act (CSA).

In a letter received by the Board on October 3, 2016, James A. Arnold, Chief, Liaison and
Policy Section, Diversion Control Division, Department of Justice, DEA, wrote:
“Marijuana remains a Schedule | controlled substance under the CSA as it has no
currently accepted medical use in treatment in the United States — for humans or
animals. This is because marijuana has never been proven in scientific studies to be safe
and effective for the treatment of any disease or condition.”

2. California Law. Current California law makes it legal for human patients and their
designated primary caregivers to possess and cultivate marijuana for their personal
medical use with the recommendation or approval of a California-licensed physician or
surgeon. In addition, the recently passed Proposition 64 “Legalizes marijuana under
state law, for use by adults 21 or older.” There is nothing in California law that would
allow a veterinarian to prescribe, recommend, or approve marijuana for treating
animals. Veterinarians are in violation of California law if they are incorporating
cannabis into their practices.

3. FDA. The Federal Food and Drug Administration (FDA) has warned that consumers
should beware of purchasing and using products containing cannabis for animals. These
products have not been approved by the FDA for the diagnosis, cure, mitigation,
treatment or prevention of diseases. They also have not been documented as a safe
and efficacious remedy by the professional veterinary medical community. In the
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aforementioned letter from Mr. Arnold of the DEA, he wrote: “...the Food and Drug
Administration has not approved for marketing any drug product containing marijuana —
again, either for humans or animals.”

4. Hemp. Pursuant to the Statement of Principles Concerning Industrial Hemp and the
Agricultural Act of 2014, published by the U.S. Department of Agriculture in consultation
with the DEA and the FDA on August 12, 2016: “The 2014 Act did not remove industrial
hemp from the list of controlled substances and, with certain limited exceptions, the
requirements of the Federal Food, Drug, and Cosmetic Act and the CSA continue to
apply to industrial hemp.”

From an enforcement perspective, if the Veterinary Medical Board were to receive a
complaint related to a Board licensee’s involvement in the treatment of an animal with a
marijuana or hemp-related product, the Board would be obligated to conduct an
investigation and take appropriate disciplinary action if the findings so warranted.

The following links are provided for your information:

e DEA Announces Actions Related to Marijuana and Industrial Hemp, published
8/11/2016: https://www.dea.gov/divisions/hg/2016/hg081116.shtml

e Statement of Principles on Industrial Hemp, A Notice by the Agriculture Department,
the Drug Enforcement Administration, and the Food and Drug Administration
published 8/12/2016:

https://www.federalregister.gov/documents/2016/08/12/2016-19146/statement-
of-principles-on-industrial-

hemp?utm campaign=pi+subscription+mailing+list&utm medium=email&utm sour
ce=federalregister.gov



https://www.dea.gov/divisions/hq/2016/hq081116.shtml
https://www.federalregister.gov/documents/2016/08/12/2016-19146/statement-
https://www.federalregister.gov/documents/2016/08/12/2016-19146/statement-
https://ce=federalregister.gov
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Eynum, Elizabeth@DCA

T P N i e T A e = o]
From: Bynum, Elizabeth@DCA
Sent: Tuesday, May 17, 2016 11:35 AM
To: 'ODL@usdoj.gov'
Subject: FW: Marijuana for Pets

Good morning,

The California Veterinary Medical Board has received a number of questions about the use of marijuana for pets. | was
wondering if anyone at your organization has or is looking into this issue. Specifically, our analysts would like to know:

-- General information about the legality/illegality of prescribing or administering marijuana to pets.

--The authority or lack of authority of a veterinarian to prescribe or dispense marijuana to pets or provide guidance to
clients about how to use it for their animals.

--The legality or illegality of unlicensed persons using marijuana to manufacture pet treats or create other products
containing marijuana for use by pets.

Any studies, research, or other guidance would be most helpful on this matter. Thank you very much.
Best regards,

Elizabeth Bynum

Associate Enforcement Analyst
Veterinary Medical Board
Department of Consumer Affairs
Phone: (916) 515-5237

Fax: (916) 928-6849

fr

VMB Customer Satisfaction Survey
Join Qur Email List!

Sent: Wednesday, May 11, 2016 2:20 PM
To: Bynum, Elizabeth@DCA
Subject: RE: Marijuana for Pets

Hello Ms. Bynum:

Federally, Marijuana is illegal and considered a Schedule | controlled substances. If you have been tasked to write an
official memo, | would recommend that you write to our Headquarters’ unit for a more detailed answer. You can also
email them at ODL@usdoj.gov.

If you have any further questions, please let me know. Thank you.

Pevwwy R. Payne
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A Z Drug Enforcement Administration
%Méﬂ 8701 Morrissette Drive

Springfield, Virginia 22152

www.dea.gov

Elizabeth Bynum OCT 0 3 2015

Associate Enforcement Analyst 0cT 0"
Veterinary Medical Board e
Department of Consumer Affairs

1747 North Market Boulevard

Suite 230

Sacramento, California 95824-2087

Dear Ms. Bynum:

This responds to your email dated May 17, 2016, to the Drug Enforcement Administration
(DEA), in which you requested information about the legality of a veterinarian prescribing or
administering marijuana to pets, and manufacturing and distributing marijuana products for pets.
The DEA appreciates the opportunity to respond to your inquiry.

Marijuana remains a Schedule I controlled substance under the Controlled Substances Act
(CSA) as it has no currently accepted medical use in treatment in the United States — for humans or
animals. This is because marijuana has never been proven in scientific studies to be safe and
effective for the treatment of any disease or condition. For this same reason, the Food and Drug
Administration has not approved for marketing any drug product containing marijuana — again,
either for humans or animals.

The foregoing considerations apply regardless of any State law to the contrary. As the United
States Court of Appeals for the Ninth Circuit recently stated in United States v. McIntosh (9th Cir.
Aug. 16, 2016), no State law may “legalize™ the possession, distribution, or manufacture of
marijuana. As to this point, the Court in McIntosh explicitly stated: “Under the Supremacy Clause
of the Constitution, state laws cannot permit what federal law prohibits. U.S. Const. art VI, cl. 2.
Thus, while the CSA remains in effect, states cannot actually authorize the manufacture,
distribution, or possession of marijuana. Such activity remains prohibited by federal law.”

We trust this letter adequately addresses your inquiry. For additional information regarding the
DEA Diversion Control Division, please visit www.DEAdiversion.usdoj.gov. If you have any

additional questions on this issue, please contact the DEA Diversion Control Division Liaison and
Policy Section at (202) 307-7297.

Sincerely,

iaison and Policy Section
Diversion Control Division
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Goal Areas
1. Enforcement (5 objectives, 17 action items)
2. Licensing, Examinations & Permitting (s objectives, 20 action items)
3. Legislation & Regulations (4 objectives, 16 action items)
4. Customer Service & Administration (6 objectives, 22 action items)
5.0utreach (4 objectives, 12 action items)

6. Hospital Inspection Program (s objectives, 19 action items)

Total Objectives: 29

Total Action Items: 106
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Goal 1: Enforcement

The goal of the Board is to safequard consumers and the health and safety of their animals by
preventing of the unlicensed, illegal, incompetent and unprofessional practice of veterinary
medicine.

1.1 Maximize recourse against unlicensed persons to protect animal patients.

Start: TBD End: TBD
Success Measure: Decrease unlicensed activity cases. Responsibility
1.1.1  Implement new citation and fine regulations for unlicensed practice cases. Enforcement
Complete — Effective Oct 2016 Analyst
1.1.2 Executive
Officer,
Ongoing — Publishing arrests and citations for UL both on website and through  Board Members,
social media outlets Program Analyst
1.13 Enforcement
Manager
114 Executive
Officer,
Continue to work with local law enforcement SPCAs, Animal Control, Enforcement
Department of Public Health, DEA Manager,

Program Analyst
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1.2 Expedite all disciplinary case actions through proactive management of the Division of
Investigation and Attorney General services to reduce the average disciplinary case
time frames.

Start: Q1 2015 End: Ongoing

Success Measure: Decrease average disciplinary timeframes by 15%. Responsibility

1.2.1 Enforcement Manager

processing timeline shows an overall reduction.

1.2.2 Enforcement Manager

Ongoing- Meetings are as needed and are handled telephonically and in-
person. Typically, meetings are scheduled to address individual case
specifics. However, procedural meetings have been conducted with the
DOI Chief.

1.3 Improve and measure the quality of subject matter expert services, reports and
testimony to encourage fair resolution of all cases.

Start: Q3 2015 End: Ongoing
Success Measure: Favorable case outcomes. Responsibility
1.3.1 Create an expert witness report template. Enforcement
Manager
Complete and disseminated to Experts.
1.3.2 Conduct existing expert witness training. Enforcement
Manager

Conducting training 2x’s per year
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1.3.3 Legal review/audit of expert witness reports by liaison of the Attorney Enforcement
General’s Office. Manager

AG Diann Sokoloff assists with training experts, including report writing

standards

1.3.4 Partner with SOLID to develop a rating system of the expert witness skill Enforcement
level and evaluate witnesses annually. Manager, SOLID
Pending

1.4 Create a Review Committee for complaints to increase objectivity of the complaint
investigation process.

Start: Q2 2015 End: Ongoing

Success Measure: Increase objectivity of the complaint investigation process. Responsibility

1.4.1 Implement multiple consultant reviews prior to initiating action. Enforcement
Manager and VMB
Consultants

Existing procedures require in-house and external expert review.

1.4.2 Create a review template for the Beard- MDC members who conduct audits. Board Members,

Executive Officer
Complete — Template for MDC Member Review

1.4.3 Conduct Beard- MDC member audit of closed complaints. Board Members

On-going

1.5 Increase and support probation monitoring and quarterly contact with probationers for
compliance with disciplinary orders.

Start: Q1 2015 End: Ongoing

Success Measure: Probationer compliance with specified terms and conditions. Responsibility
5
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1.5.1 Conduct in-person interviews with probationers to review disciplinary terms.  Probation Monitor
Existing procedures

1.5.2 Update all probation forms related to compliance orders, supervision/ Probation Monitor
practice monitoring, continuing education, clinical examination, etc.
Complete

1.5.3 Contract with new laboratory for biological fluid testing (contract ends in Executive Officer,
December 2015). Enforcement
Complete — First Source Lab Manager, Contract

Analyst
1.5.4 Develop and promote web-based training for probation supervisors. Probation Monitor

In process of developing a PowerPoint to post on web

Goal 2: Licensing, Examinations & Permitting

The goal of the Board is to make certain that only qualified individuals are issued a license to
practice as veterinarians or Registered Veterinary Technicians (RVTs), and that those holding
a Veterinary Assistant Controlled Substance Permit have not engaged in the unlawful
consumption or sale of controlled substances.

2.1 Complete a cost-benefit analysis of the RVT exam to determine reasonable and
equitable fees.

Start: Q3 2016 End: Q32017

Success Measure: Justify costs of the RVT examination. Responsibility

2.1.1 Review all aspects of the RVT exam costs. Administrative Manager,
Fee Audit Report - Complete Program Analyst,

Examination Contractors

2.1.2 Determine appropriate fees and develop the appropriate course of ~ Administrative Manager
action.
In process

2.1.3 Report findings to the Board. Executive Officer,
July 2017 Board Meeting Administrative Manager
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2.2 Monitor and approve the education and training offered by RVTs alternative route
programs to measure quality and consistency.

Start: Q12015 End: Ongoing

Success Measure: Approval of RVT alternate route programs. Responsibility

2.2.1 Determine and develop regulations for RVT alternate route Administrative Manager,
programs. Program Analyst, Multi-
Complete Disciplinary Committee

(MDC)

2.2.2 Submit proposed regulations to the Board for approval. Executive Officer, Program
Complete Analyst

2.2.3 Finalize rulemaking. Program Analyst
Pending

2.2.4 Implement RVT alternate route program approval. Administrative Manager,
Pending Program Analyst

2.2.5 Initiate outreach to inform and educate stakeholders. Administrative Manager,
Pending Program Analyst

2.3 Resolve faculty licensure issue to enforce the minimum standards for licensing
applicable to all practice settings.

Start: Q1 2015 End: Q4 2017
Success Measure: All practice settings require a California veterinary license. Responsibility
2.3.1 Continue to work with Board members and stakeholders to develop Executive Officer,
parameters of licensure. MDC, Board
Complete Members
2.3.2 Examine grandfathering issues related to existing personnel at universities. Executive Officer,
Complete MDC, Board
Members
2.3.3 Develop and implement legislation to remove exempt setting. Executive Officer,
Complete Legal, Board
Members
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234 Communicate to stakeholders any changes made and implement university Administrative
licensure. Manager,
Complete and ongoing Program Analyst

2.4 Implement a continuing education audit program for licensees and providers in order
to verify compliance.

Start: Q2 2015 End: Ongoing
Success Measure: Conduct continuing education audits of licensees. Responsibility
2.4.1 Research and develop internal continuing education audit guidelines. Administrative
Complete Manager,
Administrative
Staff
2.4.2 Create continuing education audit process. Administrative
Pending (Staffing Issues) Manager,
Administrative
Staff
2.4.3 Implement the continuing education audits. Administrative
Pending Manager,
Administrative
Staff
2.4.4 Report continuing education audits findings to the Board regularly. Administrative
Pending Manager

2.5 Coordinate with the Department of Consumer Affairs on creating and monitoring
performance measures for licensing cycle times to expedite eligibility and renewals.

Start: Q12015 End: Ongoing
Success Measure: Licensing performance measures are created and implemented. Responsibility
2.5.1 Provide requested licensing data that documents current benchmarks to DCA  Administrative
and BreEZe team. Manager,
Complete Program Analyst
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2.5.2 Review and update internal procedures for licensing to streamline licensing
process.
In process - reevaluating based on transition to BreEZe

253 Implement streamlined procedures based on established performance Administrative
measures. Manager,
Pending Administrative
Staff
254 Continuously monitor cycle times and report findings to the Board. Administrative
Pending — BreEZe capabilities Manager,
Administrative
Staff

Goal 3: Legislation & Regulations

The goal of the Board is to monitor and uphold the law and participate in the regulatory and
legislative processes.

3.1 Take a Board position on issuing temporary licenses for out-of-state veterinarians
during disasters in order to provide adequate veterinary care.

Start: Q2 May 2015 End: Q4 October 2015
Success Measure: Influence appropriate legislation regarding disaster recovery plans. Responsibility
3.1.1 Review other states disaster recovery plans for veterinary care. Executive Officer,
Program Analyst
Complete
3.1.2 Communicate Board position to bill author and stakeholders. Executive Officer,

Board Members
Complete — AB 317

3.2 Create statutory authority for veterinarians to compound drugs for animal medicine,
within Food and Drug Administration guidelines, to enforce minimum standards.
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Start: Q12016 End: Q12017

Success Measure: Implement statutory authority. Responsibility

3.2.1 Draft new laws authorizing veterinarians to compound drugs within existing Executive Officer,
federal limits. Legal Counsel
Complete

3.2.2 Find an author to carry legislation authorizing veterinarians to compound Executive Officer,
drugs. Board Members
Complete

3.23 Develop regulations further defining parameters under which veterinarians Executive Officer,
may compound drugs. Board Members,
In Process — MDC Subcommittee Legal Counsel,

Program Analyst

3.2.4 Communicate limitations on compounding drugs and proposed laws to Executive Officer,
licensing population. Board Members,
Pending Program Analyst

3.3 Create public and private animal shelter regulations to address minimum standards for
shelter medicine.

Start: Q4 Oct 2015 End: Q4 2017

Success Measure: Adopted minimum standards for shelter medicine. Responsibility

3.3.1 Hold stakeholder meetings to obtain feedback regarding minimum standards MDC, Program
for shelter medicine. Analyst, Executive
Complete Officer

3.3.2 Create minimum standards specific to shelter medicine. MDC
In Process

333 Develop regulations for minimum standards for shelter medicine. Program Analyst,
In Process Executive Officer

334 Submit proposed regulations to the Board for approval. Executive Officer,
Pending Program Analyst

3.3.5 Finalize rulemaking. Program Analyst
Pending

10
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3.4 Develop regulation language for large animal practice to establish minimum standards.

Start: Q4 Oct 2015 End: Q4 2017

Success Measure: Adopted minimum standards for large animal practice. Responsibility

3.4.1 Hold stakeholder meetings to obtain feedback regarding minimum standards MDC, Program
for large animal practice. Analyst, Executive
In Process — CVMA Task Force Officer

3.4.2 Create minimum standards specific to large animal practice. MDC
Pending

343 Develop regulations for minimum standards for large animal practice. Executive Officer,
Pending Program Analyst

3.4.4 Submit proposed regulations to Board for approval. Executive Officer,
Pending Program Analyst

3.4.5 Finalize rulemaking. Program Analyst
Pending

Goal 4: Customer Service & Administration

The goal of the Board is to confirm that consumers, licensees, schools and all other
stakeholders receive service in a prompt, courteous, accurate and cost-effective manner.

4.1 Review and refine desk manuals and new employee orientation to reduce staff
onboarding time.

Start: Q1 2015 End: Ongoing

Success Measure: Implement new employee orientation and updated desk manuals . Responsibility

4.1.1 Review existing desk manuals and identify areas needing improvement. Program
Complete and Ongoing Managers, Staff

4.1.2 Update desk manuals (including lessons learned from BreEZe OCM). Program

Managers, Staff

11
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413 Develop training and related materials for new employee orientation. Program
Complete Managers, Staff

4.1.4 Conduct training within two weeks of new employee’s start date. Program
Complete and Ongoing Managers

4.2 Update frequently asked questions (FAQs) on the Web site to address consumer and
licensee questions in order to improve customer service.

Start: Q3 2015 End: Ongoing

Success Measure: A reduced number of phone calls the Board receives. Responsibility

4.2.1 Review existing FAQ's and obtain feedback from VMB staff regarding Program Analyst,
consumer and licensee questions. All Staff
Complete

4.2.2 Update FAQ’s on Web site. Program Analyst
In process

423 Communicate via social media when there are new changes to the FAQ's. Program Analyst
In process

4.2.4 Continuously review and update FAQ's to ensure the information is current. Program Analyst
Ongoing

4.3 Streamline the email inquiry submission processes to improve timeliness and
efficiency.

Start: Q12016 End: Ongoing

Success Measure: Reduce response times and improve accuracy of email responses. Responsibility

43.1 Develop a Web site drop down menu for questions. Program Analyst

In process w/ new website design - September

43.2 Collaborate with Office of Information Security Internet team to develop a Program Analyst
Web site drop down menu and an email tree. - Complete

12
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433 Communicate to stakeholders regarding the new interface. Program Analyst
Pending

434 Continuously update the Web site to ensure information is current. Program Analyst
Ongoing

4.4 Implement online applications and renewals to improve licensing processing time
frames.

Start: Q1 2015 End: Q1 2016

Success Measure: A seamless transition to BreEZe. Responsibility

44.1 Work with Organizational Change Management Team (OCM) and BreEZe staff ~ Administrative
on transition readiness. Manager,
Executive Officer

Complete

4.4.2 Participate in BreEZe system design and User Acceptance Testing (UAT). Staff SMEs
Complete

4.4.3 Conduct staff training in BreEZe utilization. All Staff
Complete

4.5 Implement a consumer satisfaction survey to measure the Board’s effectiveness.

Start: Q1 2015 End: Q3 2015 and Then Ongoing

Success Measure: Create a performance satisfaction survey. Responsibility

45.1 Collaborate with SOLID to create a survey instrument. Program Analyst
Complete

13
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4.5.2 Approve and implement the survey instrument. Program Manager
Complete
4.5.3 Gather, analyze and report the survey results to the Board. Program Manager

In process — Report to Board at Oct meeting

4.6 Complete, deliver and testify to the 2015-2016 supplemental sunset review report.

Start: Q1 2015 End: Q2 2016
Success Measure: Timely submission of 2015 2016 sunset review report. Responsibility
4.6.1 Gather data to respond to supplemental Sunset Review report questions. Program
Managers,
Complete

Executive Officer

4.6.2 Draft a supplemental Sunset Review report. Executive Officer,
Board Members,
Complete
Program
Managers
4.6.3 Present the supplemental report to the Board and obtain approval. Executive Officer
Complete
4.6.4 Submit the supplemental Sunset Review report to the legislature and testify Executive Officer

to the information therein.

Complete

14
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Goal 5: Outreach

The goal of the Board is to educate consumers and licensees so that they are able to make
informed decisions regarding the purchase and provision of veterinary medical services.

5.1 Encourage submission of email addresses for all licensees for efficient and timely
communication.

Start: Q12016 End: Ongoing

Success Measure: Comprehensive compilation of email addresses. Responsibility

5.1.1 Provide a means by which licensees can provide information. Administrative
Manager

Complete - BreEZe

5.1.2 Communicate to licensees the value of providing email addresses. Program Analyst

Ongoing

5.2 Develop and circulate newsletter (at least twice per year) to provide updates on
regulatory matters and topics of interest.

Start: Q3 2015 End: Ongoing

Success Measure: Publish newsletter two times per year. Responsibility

5.2.1 Identify and gather newsworthy information including original and recurring All staff, Board
content. Members

Using Website Updates — Newsletter distribution is costly

5.2.2 Work with DCA legal and PDE to publish the newsletter. Program Analyst,
DCA, PDE
5.2.3 Program Analyst

15
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5.3 Provide outreach presentations to local associations, consumer groups and schools to
inform and educate stakeholders.

Start: Q12015 End: Q1 2016, Ongoing

Success Measure: Increase outreach presentations statewide. Responsibility

5.3.1 Executive Officer,
Program Manager,

Program Analyst

and Ethics

5.3.2 Identify stakeholder groups. Executive Officer
CVMA/VMAs

533 Create and develop presentations. Executive Officer,

. Program Manager,
Complete/Ongoing Program Analyst

5.3.4 Deliver and conduct presentations. Executive Officer,

. Program Manager,
Ongoing Program Analyst

5.4 Strengthen social media outlets and information posted on Web site to provide
convenient, timely and accessible information.

Start: Q1 2015 End: Q4 2015, Ongoing

Success Measure: Increased number of followers, positive feedback from Responsibility

stakeholders and up to date information.

16
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5.4.1 Identify current and relevant topics. Executive Officer,
Board Members,
Program Manager,

Ongoing Program Analyst
5.4.2 Seek input from Board members and associations regarding topics of Executive Officer,
interest. Program Analyst
Ongoing
5.4.3 Partner with veterinary organizations to boost social media presence and Program Analyst

increase awareness.

Complete/ Ongoing

#6 Hospital Inspection Program

The goal of the Board is to proactively educate veterinarians regarding the minimum
standards requirements as provided by the California Veterinary Medicine Practice Act.

6.1 Improve Board member post-inspection feedback to address training issues relevant to
hospital inspection processes.

Start: Q1 2015 End: Q3 2015, Ongoing

Success Measure: Board members are provided regular feedback regarding post Responsibility

inspection feedback.

6.1.1 Review current post-inspection survey and update as necessary. Program Coordinator
Complete

6.1.2 Gather and analyze data from completed surveys received. Program Coordinator
Complete

17
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6.1.3 Identify areas that may require additional inspector training. Program Coordinator

Post inspection feedback has not provided specific training needs —
Implementing an inspector evaluation process.

6.1.4 Report findings to the Board on a regular basis. Executive Officer

Ongoing — Standing Board Report

6.1.5 Provide additional training as needed. VMB Consultants,

Program Coordinator
Ongoing

6.2 Inspect new hospitals within one year of registration to validate that compliance is
achieved.

Start: Q32016 End: Q3 2017 and Ongoing

Success Measure: All newly registered hospitals are inspected within one year of Responsibility

being issued a premise permit.

6.2.1 Increase the number of hospital inspectors. Program Coordinator
Complete
6.2.2 Disseminate hospital checklist in a timely manner (with wall certificate). Program Coordinator

Complete — Soft Copy

6.2.3 Create assessment criteria for compliance of minimum standards at newly = Program Coordinator
registered hospitals.

Pending

6.3 Increase number of training sessions of hospital inspectors to twice a year to encourage
ongoing consistency and timely application of minimum standards.

18
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Start: Q32015 End: Q4 2016 and Ongoing

Success Measure: Consistent application of enforcement of all minimum standards. Responsibility

6.3.1 Identify areas of complexity that require additional training. Program Coordinator

Complete — Drug Security, Marijuana, Surgery Suite Minimum Standards,
etc

6.3.2 Program Coordinator

Complete — DEA/DOJ/Depart Public Health/ Radiologic Health
Branch/Pharmacy Board

6.3.3 Create a training assessment for inspectors. Program Coordinator

Pending

6.4 Develop and publicize workshops and other educational tools to educate stakeholders
on minimum standards.

Start: Q2 2016 End: Q4 2016 and Ongoing

Success Measure: Conduct minimum standards presentations statewide. Responsibility

6.4.1 Define minimum standards topics for outreach presentations. Executive Officer,

Program Coordinator
Complete — Controlled Substances, Drug Storage, Medical Records,

Surgery Suite Standards/VACSP/Marijuana for Pets

6.4.2 Identify stakeholder groups. Executive Officer,
Program Coordinator
VMAs
6.4.3 Create and develop presentations. Executive Officer,

Program Coordinator

19
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Ongoing — Creating web-based presentation

6.4.4 Deliver and conduct presentations. Executive Officer,

Program Coordinator
Ongoing

6.5 Distribute hospital inspection checklist with initial premise permits and encourage self-
evaluation on minimum standards.

Start: Q12016 End: Ongoing

Success Measure: All initial premise permit holders will receive hospital inspection Responsibility

checklist.

6.5.1 Reproduce the hospital inspection checklist (at least 1,000/year). Program Coordinator

Pending hard copy reproduction — legal review of recent updates

6.5.2 Distribute hospital inspection checklists with initial premise permits. Licensing Staff,
Complete — Soft Copy Program Coordinator
6.5.3 Distribute hospital inspection checklists to hospitals at time of inspection.  Inspectors

Inspection Report is Provided

6.5.4 Utilize social media to encourage self-evaluation of minimum standards. Program Analyst

Pending

20
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BETATE OF CALIFORNIA | BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY + GOVERNOR EDMUND G. BROWN JR

D : E Veterinary Medical Board
1747 N. Market Boulevard, Suite 230, Sacramento, CA 95834

DEPARTMENT OF CONSUMER AFFAIRS | Telephone: 916-515-5220 Fax: 916-928-6849 | www.vmb.ca.gov
MEMORANDUM
DATE July 2017
TO Veterinary Medical Board
FROM Ethan Mathes. Operations Manager
Review and Discussion Regarding RVT Validation Study and Transition
SUBJECT . L : ST
to Veterinary Technician National Examination

Issue

At its April 2017 Veterinary Medical Board (Board) meeting, the Board directed staff to review
and research the Board’s transition to the Veterinary Technician National Examination (VTNE)
as part of its discussion on the continued efficacy of requiring both a national and State
veterinary technician examination.

Background

Starting in late-2007 and continuing through 2010, the Board’s Registered Veterinary
Technician Committee (RVTC) discussed options and strategies for adopting the VTNE as a
requirement for registration as a veterinary technician in California. Initially, discussions
revolved around ensuring the VTNE appropriately tested for competency and whether
California-specific practice concerns would be addressed through the national examination.

Discussion continued concerning the national examination as a standard in a majority of
licensing jurisdictions and the effect on veterinary technicians in California. The RVTC
determined that by offering the VTNE it would lead to an increase in veterinary technicians in
the State and thereby provide for an adequate number of professionals in order to meet the
increasing needs of the public for veterinary care (Note: the Board also adopted the Limited
Term Eligibility Window at this time to increase veterinary technician licensure in California).
Additionally, the RVTC concluded that by accepting the VTNE it would allow applicants the
portability to obtain their education in California with the assurance that the national examination
would be accepted for full licensure.

The RVTC recommended to the Board at their April 2009 meeting that they consider legislation
requiring both a national and State veterinary technician examination. The Board agreed and
approved proposed legislative language at its April 2009 meeting.

The Board initiated legislation that required the administration of both a national veterinary
technician and State licensing examination “...specific to the animal health care tasks to
California registered veterinary technicians...”. Assembly Bill 107 was approved (that included
the addition of Business and Professions Code [BPC] Section 4841.4) in 2009 and became
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effective January 1, 2010 (but delayed the implementation of the national licensing examination
upon availability of a computerized examination on or after January 1, 2011).

There were many concerns at the time and throughout the evaluative process regarding, among
other things, increased costs to veterinary technician applicants and whether a take home
examination could be offered if the State adopted the VTNE.

The RVTC and Board understood the Board would have to fully develop its own supplemental
examination covering California-specific laws and regulations and had determined throughout
numerous discussions that the benefit of offering a nationally recognized examination offset the
potential for increased costs to applicants; however, staff was directed to continue to look into
the cost of administering the California-specific examination.

The Board additionally contracted with the Department’s Office of Professional Examination
Services (OPES) in January 2010 to evaluate the VTNE in order to determine whether the
examination content was acceptable for licensure in California and determine how the Board
should address California-specific practice concerns. The OPES conducted several workshops
and determined in their July 2010 Evaluation of the Veterinary Technician National Examination
(linkage study) that the VTNE was a viable veterinary technician examination and could be
offered in California provided a supplemental examination covering California related laws and
regulations is also administered. Further, the OPES determined in its linkage study that a take
home examination is not a legally defensible licensure examination, rather it would be
considered an educational tool and would not meet the recommendation criteria to offer a
supplemental California examination along with the VTNE.

The RVTC continued their discussion regarding the transition to the VTNE and voted to formally
approve the transition to the VTNE at their November 2010 meeting. The Board discussed the
RVTC recommendation and voted to formally approve the transition to the VTNE at their
January 2011 meeting.

The Board directed staff to promulgate regulations making specific the requirements outlined in
new BPC Section 4841.4 that included requirements for California veterinary technician
applicants to make application, take, and pass both the VTNE and California veterinary
technician examinations. Proposed regulations were publically noticed in May 2013 and took
effect in October 2014.

Update

OPES has recently completed its Occupational Analysis (OA) of the California Registered
Veterinary Technician Profession. The document is on the Board’s website and a link was
emailed to Board members.

The purpose of the OA was to define practice for California Registered Veterinary Technicians
in terms of actual job tasks that new licensees must be able to perform safely and competently
at the time of licensure.

The results of the OA serve as the basis for developing a description of practice for the
California Registered Veterinary Technician profession that can then be used as the basis for
the California veterinary technician examination and comparison study of the Veterinary
Technician National Examination Job Analysis.



Back to Top

Moving forward, the California OA will be used by OPES to compare it to the VTNE Job
Analysis (JA) in order to identify possible practice gaps in the National versus the State
examination. Any gaps between the OA and JA would be used as a basis for continued
development and administration of a California veterinary technician examination.

The Board and OPES have been updated that the VTNE Job Analysis is due for completion in
October 2017. Once completed, OPES will immediately conduct comparison study workshops
with planned completion and presentation before the Board in January 2018.

Attachments

= April 2009 Staff Memorandum to the Board and RVTC

= Evaluation of the Veterinary Technician National Examination as presented at the
November 2010 RVTC Meeting

= Registered Veterinary Technician Examination Transition Questions as presented at the
November 2010 RVTC Meeting






Memo

To: Linda Starr, President
Terri Becker, DVM, Vice President; Stephanle Ferguson, DVM; Lisa Newell, DVM;

Tom Kendall, DVM

Kim Williams, RVT, Committee Chair; Virginia Curtis, Public Member, Committee
Vice Chair; Richard Johnson, DVM, Craig Cornell, RVT, Member: and Carol '
Schumacher, RVT, Member

From: Susan M. Geranen, Executive Officer

Date:

Re: Background Information on Recommendation for Statutory Change —
Veterinary Technician National Examination (VTNE)

Over the last few years, the Board has been exploring different methods of reducing costs
and providing adequate professionals in California to meet the needs of the public for
veterinary health care. A fee increase in 2007 followed by an increase in the statutory
authority to set fees were the first two of three phases identified as needed to balance the
budget. Staff is working with the budget office to develop the parameters for an additional fee
increase sometime around July 2010. Proposed regulatory Ianguage will be hand carried to
the April Board meeting for discussion.

The Limited Term Eligibility Window was one method of trying to facilitate an increase in the
numbers of paraprofessionals available to licensed veterinarians in California to help them -
meet the needs of the public for veterinary health care.

In regard to fee increases, anytlme the Board is faced with fee increases, it also looks at
ways to reduce costs. Identifying the merits of using the national veterinary technician
examination has been a part of those overall discussions. There are many questions that
need to be answered and issues resolved before the Board could consider moving forward

with such a transition.

The first step would be to move forward with establishing statutory authority while seeking
professional advice from the examination experts at the Department of Consumer Affairs
(DCA), Office of Professional Exam Services (OPES). Even with the statutory authority to
consider the transition, the Board must still comply with examination validity issues as defined
by OPES and both the national and California supplemental exam must be validated and
must comply with requirements in California or the transition simply cannot occur. Sonja
Merold, Chief of OPES, has indicated that her office is willing to evaluate the national
examination and AAVSB has indicated that it is willing to release the most recent
Occupational Analysis of the Veterinary Technician National Exam (VTNE) to the Board for

evaluation by OPES.

" ®Pagel
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As fo the actual logistics of the transition, several valid questions were raised at the meeting
of the Board of Governors for the California Veterinary Medical Association on April 4, 20089,
and this is a good opportunity to respond the questions and responses are listed below:

1. Would VMB be involved in formulating questions for exam?

Initially, the plan would be for the Board to provide questions from its item bank for the
California supplement. OPES would select the questions and validate the initial exam. At
this point, the Board has not discussed anything other than the initial steps.

2. How much involvement will the VMB have in administering the exam?
AAVSB would administer the exam via computer based testing. The VTNE exam is
transitioning to a computer-based testing format effective June 2010.

3. How would educational requirements change?
Educational requirements would not change.

4. Do we have comparison data between the national exam and the California

~ exam? How do they compare in difficulty?
Both examinations are scored using the Angoff Scoring Method; therefore the dn‘ﬁculty
levels vary from one exam to the next and the passing scores are set based on the
difficulty level of each individual examination. OPES would validate each examlnatlon to
~ insure that the minimum standards for California are met.

5. What percentage of questions would be California’s exam portion?

As it is done now for the California RVT exam, the number of questions on the California
exam portion will be set by the examination experts at OPES at a number adequate to
make the examination valid and defensible. :

6. Would the exam fees differ?

 The exam fees may differ. The current fee for the VTNE is $200. The fee for the
California supplemental exam is to be determined. One of the benefits of administering
the examination through the AAVSB is that candidates can apply on-line and use a
credit card to pay the fees.

In regard to aspect of increasing the number of RVTs in California, if the Board votes to move
forward with this project at its April 2009 meeting, it could request an amendment to AB 107
that is based on the comparable need for more veterinarians in California. If the Board
transitioned to the RVT national exam and offered the California specific questions in a
supplemental format administered by the AAVSB, it is anticipated that in addition to being a
cost-savings to the Board, offering the exam via computer on a national basis would motivate
persons from other states to come to. California as an RVT. Since the VTNE is.transitioning to
a computer-based format in June 2010, that would be the soonest date that California could
consider using the national RVT examination. :

i
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Evaluation of the
Veterinary Technician National Examination

This evaluation was conducted by the
Office of Professional Examination Services (OPES)
for the Registered Veterinary Technician Committee

Prepared by

Devika Tandan, MA, Testing Specialist
Nancy Linn, MA, Testing Specialist
Sonja Merold, Chief, OPES

July 12, 2010

PROFESSIONAL EXAMINATION

Department of Consumer Affairs
2420 Del Paso Road, Suite 265
Sacramento, CA 95834
(916) 575-7240
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EVALUATION OF THE VETERINARY TECHNICIAN NATIONAL EXAMINATION

Purpose

Licensing boards, bureaus, and committees within the California Department of
Consumer Affairs are required to ensure that examination programs being used in
the California licensure process comply with psychometric and legal standards.

The Registered Veterinary Technician Committee (Committee) contracted with the
Department of Consumer Affairs’ Office of Professional Examination Services
(OPES) to conduct two independent focus group workshops for the purpose of
evaluating the Veterinary Technician National Examination (National exam) to
determine if it meets professional psychometric standards and content acceptable
for California licensure.

Introduction

The American Association of Veterinary State Boards (National Association) contracts
with Professional Examination Services (PES), a private company, to conduct their
occupational analysis, ongoing examination development and administration services
for the National exam. OPES, in collaboration with the Committee, requested
documentation of the entire examination development process from the National
Association to compare it with the current California examination development process.
This documentation was gathered to determine whether the (a) occupational analysis®,
(b) examination development, (c) passing scores?, (d) test administration,

(e) examination performance, (f) information available to candidates, and (g) test
security procedures meet professional guidelines and technical standards outlined in
the Standards for Educational and Psychological Testing (APA Standards)® and
California Business and Professions (B&P) Code section 139.

Psychometric Standards and Findings

Prior to convening the focus group workshops, OPES used the following testing
standards to evaluate the National exam according to the above seven criteria (a-g).

(a) Occupational Analysis — The most relevant Standard from the APA Standards
relating to job analyses, as applied to credentialing or licensing examinations, is:

! An occupational analysis is also known as a job analysis, a practice analysis, or a task analysis.

2 A passing score is also known as a pass point, cut score, or standard score.

® American Educational Research Association, American Psychological Association, and National Council on
Measurement in Education, Standards for Educational and Psychological Testing, Washington, DC, American
Educational Research Association, 1999.
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Standard 14.14

The content domain to be covered by a credentialing test should be defined
clearly and justified in terms of the importance of the content for credential-
worthy performance in an occupation or profession. A rationale should be
provided to support a claim that the knowledge or skills being assessed are
required for credential-worthy performance in an occupation and are consistent
with the purpose for which the licensing or certification program was instituted.
(p. 161)

The comment following Standard 14.14 emphasizes its relevance:

Comment: Some form of job or practice analysis provides the primary basis for
defining the content domain. If the same examination is used in the licensure or
certification of people employed in a variety of settings and specialties, a number
of different job settings may need to be analyzed. Although the job analysis
techniques may be similar to those used in employment testing, the emphasis for
licensure is limited appropriately to knowledge and skills necessary for effective
practice... In tests used for licensure, skills that may be important to success but
are not directly related to the purpose of licensure (e.g., protecting the public)
should not be included. (p. 161)

Findings: PES conducted an occupational analysis in January 2007 for the National
exam. The 2007 National exam occupational analysis has been documented in a
report® that OPES found to be consistent with professional guidelines and technical
standards.

(b) Examination Development — The most relevant standards from the APA Standards
relating to examination development, as applied to credentialing or licensing
examinations, are:

Standard 3.6

The type of items, the response formats, scoring procedures, and test
administration procedures should be selected based on the purposes of the
test . . . The qualifications, relevant experiences, and demographic
characteristics of expert judges should also be documented. (p. 44)

Standard 3.7

The procedures used to develop, review, and try out items, and to select items
from the item pool should be documented. If the items were classified into
different categories or subtests according to the test specifications, the
procedures used for the classification and the appropriateness and accuracy of
the classification should be documented. (p. 44)

* Report of the Job Analysis of Veterinary Technicians — Confidential document 1 is held at OPES according to a
confidentiality agreement signed between the National Association, California Veterinary Medical Board, and
OPES.
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Standard 3.9

“When a test developer evaluates the psychometric properties of items, the
classical or item response theory (IRT) model used for evaluating the
psychometric properties of items should be documented. The sample used for
estimating item properties should be described and should be of adequate size
and diversity for the procedure. The process by which items are selected and
the data used for item selection . . . should also be documented . ..." (p. 44-45)

Standard 3.11
Test developers should document the extent to which the content domain of a
test represents the defined domain and test specifications. (p. 45)

Findings: The information regarding the National examination development® was
obtained through direct correspondence with the National Association. OPES found
that the criteria used to develop the National exam is consistent with professional
guidelines and technical standards.

(c) Passing Scores — The passing score of an examination is the score that represents
the cut-off that divides those candidates for licensure who are minimally competent
and those who are incompetent. The most relevant standards from the APA
Standards relating to passing scores, points, cut scores, or standard scores as
applied to credentialing or licensing examinations, are:

Standard 4.21

When cut scores defining pass-fail or proficiency categories are based on direct
judgments about the adequacy of item or test performance or performance
levels, the judgmental process should be designed so that judges can bring their
knowledge and experience to bear in a reasonable way. (p. 60)

Standard 14.17

The level of performance required for passing a credentialing test should depend
on the knowledge and skills necessary for acceptable performance in the
occupation or profession and should not be adjusted to regulate the number or
proportion of persons passing the test. (p. 162)

The supporting commentary on passing or cut scores in the APA Standards, Chapter 4
— Scales, Norms, and Score Comparability, states that there can be no single method
for determining cut scores for all tests and all purposes. The process used should be
clearly documented and defensible. The qualifications of the judges involved, and the
process of selection should be part of the documentation. A sufficiently large and
representative group of judges should be involved, and care must be taken to assure
that judges understand what they are to do.

® National exam development information — Confidential document 2 is held at OPES according to a confidentiality
agreement signed between the National Association, California Veterinary Medical Board, and OPES.



Back to Top

In addition, the supporting commentary in the APA Standards, Chapter 14 — Testing in
Employment and Credentialing, states that the focus of credentialing standards is on
“levels of knowledge and performance necessary for safe and appropriate practice” (p.
156). “Standards must be high enough to protect the public, as well as the practitioner,
but not so high as to be unreasonably limiting.” (p. 157)

Findings: OPES found that the passing score process® conducted by PES
demonstrates a sufficient degree of validity, meeting professional guidelines and
technical standards.

(d) Test administration - The most relevant standards from the APA Standards relating
to test administration, as applied to credentialing or licensing examinations, are:

Standard 5.1

Test administrators should follow carefully the standardized procedures for
administration and scoring specified by the test developer, unless the situation or
a test taker’s disability dictates that an exception should be made. (p. 63)

Standard 5.2
Modifications or disruptions of standardized test administration procedures or
scoring should be documented. (p. 63)

Standard 5.5

Instructions to test takers should clearly indicate how to make responses.
Instructions should also be given in the use of any equipment likely to be
unfamiliar to test takers. Opportunity to practice responding should be given
when equipment is involved, unless use of the equipment is being assessed. (p.
63)

Findings: OPES found that the test administration protocols’ in place by the National
Association appear to meet professional guidelines and technical standards.

(e) Examination Performance - The most relevant standards from the APA Standards
relating to examination performance, as applied to credentialing or licensing
examinations, are:

Standard 2.1

For each total score, subscore, or combination of scores that is to be interpreted,
estimates of relevant reliabilities and standard errors of measurement or test
information functions should be reported. (p. 31)

® National passing score development - Confidential document 2 is held at OPES according to a confidentiality
agreement signed between the National Association, California Veterinary Medical Board, and OPES.

" National test administration information - Confidential document 2 is held at OPES according to a confidentiality
agreement signed between the National Association, California Veterinary Medical Board, and OPES.
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—3— AB 485

shelter may enter into cooperative agreements with animal rescue
or adoption organizations regarding rabbits that are equivalent to
those cooperative agreements authorized in Section 31108
regarding dogs and Section 31752 regarding cats. Section 17006
shall also apply to these animals. In addition to any required spay
or neuter deposit, the public or private shelter, at its discretion,
may assess a fee, not to exceed the standard adoption fee, for
animals adopted by new owners or released to nonprofit animal
rescue or adoption organizations pursuant to this section.

SEC. 2. Section 122354.5 is added to the Health and Safety
Code, to read:

122354.5. (a) A pet storeoperator shall not sell alivedog, cat,
or rabbit in a pet store unless the dog, cat, or rabbit was obtained
from a public animal control agency or shelter, society for the
prevention of cruelty to anr mals shelter humane society shelter,

group that IS |n a cooperatlve agreement with at Ieast one private
or public shelter pursuant to Section 31108, 31752, or 31753 of
the Food and Agricultural Code.

(b) All sales of dogs and cats authorized by this section shall
be in compliance with paragraph (1) of subdivision (a) of Section
30503 of, subdivision (b) of Section 30520 of, paragraph (1) of
subdivision (a) of Section 31751.3 of, and subdivision (b) of Section
31760 of, the Food and Agricultural Code.

(c) Each pet store shall maintain records sufficient to document
the source of each dog, cat, or rabbit the pet store sells or provides
space for, for at least one year. Additionally, each pet store shall
post, in a conspicuous location on the cage or enclosure of each
animal, asign listing the name of the public animal control agency
or shelter, society for the prevention of cruelty to animals shelter,
humane society shelter, or nonprofit from which each dog, cat, or
rabbit was obtained. Public animal control agencies or shelters
may periodically require pet stores engaged in sales of dogs to
provide access to these records.

()

(d) A pet store operator who violatesthis section shall be subject
to a civil penaty of five hundred dollars ($500). Each animal

96
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From: NAVTA <director@navta.net>

Date: March 6, 2017 at 5:05:44 AM PST

To:

Subject: NAVTA Announces Recognition of 15th Veterinary Technician Specialty!
Reply-To: director@navta.net

For Immediate Release

Academy of Physical Rehabilitation Veterinary Technicians is Recognized
as NAVTA's 15th Veterinary Technician Specialty

February 17th, 2017 - Albert Lea, Minnesota: The National Association of
Veterinary Technicians in America (NAVTA) announces the fifteenth
veterinary technician specialty academy to the veterinary technology
profession. The Academy of Physical Rehabilitation Veterinary Technicians
(APRVT) has been provisionally recognized as an official specialty by

NAVTA. The APRVT joins the existing fourteen NAVTA recognized veterinary
technician specialties: dentistry, anesthesia/analgesia, internal medicine,
emergency & critical care, surgery, equine, zoology, behavior, clinical practice,
nutrition, clinical pathology, dermatology, ophthalmology, and laboratory
animal.

"The NAVTA Veterinary Technician Specialties give veterinary technicians an
option for career advancement by taking their skill set to a veterinary
technician specialist level by mastering an advanced skills and education in a
specific area driven by their passion,” stated Ann Wortinger, BIS, LVT, VTS
(ECC, SAIM, Nutrition), Chairperson of the NAVTA Committee on Veterinary
Technician Specialties (CVTS). "We are thrilled to have an increasing number
of veterinary technicians seeking this level of specialization, as well as an
increasing interest in recognition in various areas of veterinary medicine."

"It is the Mission of the Academy of Physical Rehabilitation Veterinary
Technicians (APRVT) to provide assistance in veterinary physical
rehabilitation, encouraging veterinary professionals and colleagues to further
their education, while improving the quality of animals' lives." stated Kristen
Hagler, BS(An.Phys), RVT, CCRP, CVPP, COCM, CBW. "We are excited to have
achieved this recognition."

The NAVTA Committee on Veterinary Technician Specialists was formed in
1994 and is recognized by the American Veterinary Medical Association

Back to Top


mailto:director@navta.net
mailto:chauncyvaughn@yahoo.com
mailto:director@navta.net



https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0011YCcN7Ipat9ltYdqMI1tTLlTcX02h_QG2mkt4tI_OCOXRwfsWamCX7BYON3ptcobCvm2oLmObbLIG28fxGKb-ZHIYess5DoyO8LZTR9khfvyTeB7wsDvt-nql6TQaXJNP3gTqxK-IkbjdU_KKYh0TLyjQpCcE0_-WnnRvCNnLSg%3D%26c%3D_ygxCqVH3Fk5Wmcmi8DnsJLhm2wrfSQe-UNRCR2fWoV7yIEv1XRKvw%3D%3D%26ch%3DRpXvsisqwKA-B4KIXqR3mj39Pdoz44677dXDInxovyDkHG84qjeQAA%3D%3D&data=02%7C01%7CJLoredo%40rivco.org%7C8094cfdf64cf4b3780da08d4b99db74c%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636337534413158727&sdata=yK8fmS%2F7t6XGD60JPzyvza02%2FV4a1oql9vsk%2BEbmm0Q%3D&reserved=0
mailto:director@navta.net
https://na01.safelinks.protection.outlook.com/?url=http://r20.rs6.net/tn.jsp?f%3D0011YCcN7Ipat9ltYdqMI1tTLlTcX02h_QG2mkt4tI_OCOXRwfsWamCXwwV7HaE91Z7kZv1VILJikf2-7ujj15ufTf6CRlyaHujunXugw7Obua2Gm_vgDtvz9WmU8N2fhFKTff9xsxQ5Pq2pEmhemxwPOTqPUkh-XdNbsb1J43Bx6Y%3D%26c%3D_ygxCqVH3Fk5Wmcmi8DnsJLhm2wrfSQe-UNRCR2fWoV7yIEv1XRKvw%3D%3D%26ch%3DRpXvsisqwKA-B4KIXqR3mj39Pdoz44677dXDInxovyDkHG84qjeQAA%3D%3D&data=02|01|JLoredo@rivco.org|8094cfdf64cf4b3780da08d4b99db74c|d7f03410e0a84159b30054980ef605d0|1|0|636337534413158727&sdata=BL9VmncNrzT%2BTDKUdfU57oiJzlbYY5k8PdOAyXSVbIE%3D&reserved=0









https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aprvt.com%2Fpre-application.html&data=02%7C01%7CJLoredo%40rivco.org%7C27b2f0f3b4f94d92a83c08d4c5716656%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636350539088841925&sdata=k3cci2PB2fD307fY%2BH5RvPm9P8aDorIhnEKzUNR6OLw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aprvt.com%2Fpre-application.html&data=02%7C01%7CJLoredo%40rivco.org%7C27b2f0f3b4f94d92a83c08d4c5716656%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636350539088841925&sdata=k3cci2PB2fD307fY%2BH5RvPm9P8aDorIhnEKzUNR6OLw%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aprvt.com%2Fapplication-instructions.html&data=02%7C01%7CJLoredo%40rivco.org%7C27b2f0f3b4f94d92a83c08d4c5716656%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636350539088841925&sdata=Zhs%2FEuXPFcKWP0O9O3TZtlb76XkYGvvmjTmZdonrK%2F0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aprvt.com%2Fmentor-packet.html&data=02%7C01%7CJLoredo%40rivco.org%7C27b2f0f3b4f94d92a83c08d4c5716656%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636350539088841925&sdata=W6df%2Fecvhon6hqC5%2Frl0l0FwwOykP4BL1%2BKnv%2BDHEVI%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aprvt.com%2Feligibility-checklist.html&data=02%7C01%7CJLoredo%40rivco.org%7C27b2f0f3b4f94d92a83c08d4c5716656%7Cd7f03410e0a84159b30054980ef605d0%7C1%7C0%7C636350539088841925&sdata=%2FBrx7nhDCNh8HJ%2FORxcLpGwUo7xWAhp97c%2BchS0fybM%3D&reserved=0





































Back to Top

VETERINARY TECHNICIAN NATIONAL EXAMINATION

| Jul./Aug. 2016 | Nov./Dec. 2016 | Mar./Apr. 2017 |
Candidates Pass Pct. Candidates Pass Pct. Candidates Pass Pct.
350 63% 340 63% 315 52%
Licensing
Licensees
as of June 30, 2017
Veterinarian Licenses*/** 14,223/12,283
Veterinarian Licenses — California** 9,888***
Veterinarian — Internship** 19
Veterinarian — Reciprocity** 40
Registered Veterinary Technician Licenses*/** 8,578/6,496
Registered Veterinary Technician Licenses — California** 6,087***
Premise Permits*/** 3,971/3,473
Premise Permits — Exempt** 146
Veterinary Asst. Cont. Sub. Permit 2,713

*includes delinquent, inactive, and clear licensees; **clear licensees; ***these figures are updated from previous
reports due to BreEZe Reports inaccuracies

Licenses Issued
as of March 15, 2017

Jan. 2016 - Dec. 2016 : Jan. 2017 - Dec. 2017*

~Veterinarian 630 435
Reciprocity 47 38
Intern 27 7
Registered Veterinary Technician 518 391
Premises 312 152
Veterinary Asst. Cont. Sub. Permit 314 2,391
*partial year data

Examination Development and Workshops

Examination Development Workshops: Workshops include Item Writing, Item Review,
Examination Construction, and Pass Score Setting. Staff recruits and contracts with licensees to
serve as Workshop Subject Matter Experts (SME); approximately 6-8 SMEs patrticipate in each
Workshop.

For each yearly series of Workshops the Board acquires two new examination forms for the
State veterinary and veterinary technician examinations.

The following are scheduled Workshops for 2017:
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Veterinarian Examination Workshops 2017

May 24-25 Exam Item Writing
June 6-8 VET Law Exam Development
June 21-22 Exam Review
July 11-13 Exam Construction
August 9-10 Exam Passing Score

Registered Veterinary Technician Examination Workshops 2017
July 26-27 Exam Item Writing
August 16-17 Exam Item Review
September 26-28 Exam Construction/Passing Score

Veterinary Technician Occupational Analysis: The Department’'s Office of Professional
Examination Services (OPES) has recently completed its Occupational Analysis (OA) of the
California Registered Veterinary Technician Profession. The document is on the Board’s
website.

Moving forward, the California OA will be used by OPES to compare it to the VTNE Job
Analysis (JA) in order to identify possible practice gaps in the National versus the State
examination. Any gaps between the OA and JA would be used as a basis for continued
development and administration of a California Veterinary Technician Examination.

The Board and OPES have been updated that the VTNE Job Analysis is due for completion in
October 2017. Once completed, OPES will immediately conduct comparison study workshops
with planned completion and presentation before the Board in January 2018.

Veterinary Occupational Analysis: OPES will initiate an OA of the veterinary profession in
January 2019 as the last OA of the profession was completed in December 2013. The
veterinary OA is scheduled for completion in December 2019.

Similar to the California RVT examination development process, OPES will work cooperatively
with the International Council for Veterinary Assessment (ICVA,; formerly known as the National
Board of Veterinary Medical Examiners) to compare the national JA to the California OA for the
purpose of developing California State Board Examinations. The ICVA JA is due for completion
sometime in 2017.

Veterinary Law Examination Analysis: The Board reviewed OPES’s Veterinary Law Examination
(VLE) recommendation at its January 2017 meeting and agreed to consider a statutory
amendment to eliminate the VLE based on OPES’s study findings.

Staff has prepared additional information for the Board to consider this issue under separate
Agenda Item cover.

Diversion Program

The next Diversion Evaluation Committee (DEC) meeting is scheduled for October 2017.
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The DEC meets every January, June, and October. There are currently four participants in the
Diversion Program.

BreEZe

Update [July 2017] — Due to statutory updates in SB 1193 (2016), staff initiated a Work
Authorization (WA) with the Department’s Change Control Board (CCB) in preparation for the
implementation of the University License. At the October 2016 CCB meeting, the Board was
approved for full Impact Analysis that includes initiating system design for the University
License. Staff continues its work with the BreEZe team to design specifications for the new
license and to provide information as the new license type undergoes formal system design.

The CCB approved the WA for full implementation at its January 2017 meeting. The Board’s
WA has been given high-priority in relation to all total WAs that have been approved by the CCB
and has been advised an implementation target date will be late-2017 or early-2018.

Staff has begun preliminary work to initiate retroactive fingerprinting in accordance with
California Code of Regulations section 2010.05 for those licensees who do not have electronic
fingerprint records on file. Staff is in the process of determining the number of affected licensees
in order to notify those individuals of their requirement to obtain fingerprints at time of license
renewal.

Outreach

Website: Updates to the new California State Template offered by the California Office of
Technology Services has been delayed due to redirection of staff to rulemaking backlog.

Personnel

Long-time Licensing Analyst Michelle Rose has recently moved on to employment outside of
State service. Michelle joined the Board as its part-time cashier in December 2013 and worked
her way up to her present position as the lead in the Licensing unit and BreEZe Single Point of
Contact. Her experience, tenacity, and excellent customer service will be missed; staff is
currently recruiting to fill behind the vacancy.
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Hospital Inspection Program Update - July 2017

Staffing
On May 8 we welcomed Ms. Olisa Johnson to the Inspection/Premises staff. Olisa comes to us

from the Department of Justice where she analyzed criminal records for over three years. Prior
to that, she was an account clerk for the Department of Corrections and Rehabilitation. Olisa has
been with the State in various capacities since 2005. She also has a background in graphic
design and illustration and will be working on updating various Inspection resources.

Inspector recruitment has come to a close for the new fiscal year. We will have 17 inspectors
this year including four new Inspectors who will be attending the annual Inspector Training
session. We are also welcoming back Dr. Robert Hagler from the Contra Costa area.

Annual Training

The annual inspector training session is scheduled for August 1-4; this is our intense two-day
training for returning Inspectors and four-day training for new Inspectors. This year’s training
will include a DEA presentation regarding the use of marijuana in the treatment of animals. We
also have plans to reproduce the updated Self-Evaluation Checklist in order to provide each
practice a copy at the time of inspection. Additionally, we will be creating a training assessment
(performance evaluation process) for inspectors to ensure consistent application of minimum
standards.

Qutreach

Staff will be working on Inspection FAQ’s for the website as well as creating an Inspection
webinar to educate the licensees on minimum standards and provide examples of compliance for
those practices that have been inspected. Additionally, we will be working on articles for our
social media outlets based on our Top Ten deficiency list to encourage self-evaluations of
minimum standards.

Statistics (as of 6/30/17)

Unfortunately due to budget constraints, we were unable to meet our 20% inspection goal (700
inspections) this year. 1I’'m hopeful we will not face the same budget issues this year and
optimistic that we will reach our goal in FY 17-18.

e Inspections Assigned: 595 (approximately 16% of hospitals)

e Routine Inspections Performed: 526

e Complaint/Probation Related Inspections Performed: 54

e Complaint/Probation Related Inspections Pending: 29

e Document Review Status: reviewing compliance documents from November 2016
inspections

e Compliance Rate: approximately 35% after initial inspection

e Expenditures: $178,600
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The Board continues to receive feedback from hospitals subject to inspection. The feedback
remains extremely positive overall with 99% rating the experience satisfactory or above.
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