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MEMORANDUM

DATE January 4, 2021

TO Veterinary Medical Board (Board)
FROM Jessica Sieferman, Executive Officer

Agenda Item 7. Presentation from American Association of
Veterinary State Boards (AAVSB) Regarding Registry of
Approved Continuing Education (RACE) Program and New
RACEtrack System — Jessica Znidarsic, AAVSB

SUBJECT

Background
Veterinarians are statutorily required to complete 36 hours of continuing education (CE)

every two years, and a one-hour CE on the judicious use of medically important
antimicrobial drugs every four years. (Business and Professions Code (BPC) § 4846.5.)
Registered veterinary technicians (RVTs) are required to complete 20 hours of CE
every two years. (BPC § 4838; Cal. Code Regs, tit. 16, § 2086.2.) Both CE providers
and courses must be “approved,” as defined in the Veterinary Medicine Practice Act,
and the CE must be obtained in subjects related to the practice of veterinary medicine
and/or veterinary technology. The CE courses must be consistent with current
standards and practices beyond the initial academic studies required for initial licensure
or registration.

Licensees are required to sign their renewal notice under penalty of perjury stating that
they have completed the requisite number of CE hours within the last two-year renewal
period. Licensees are required to maintain CE completion documentation for no less
than four years and, if audited, are required to provide that documentation to the Board
upon request.

The Board verifies CE for licensees who are moving their license from inactive to active.
Inactive licensees must submit proof of CE when they apply for an active license. The
Board also conducts CE monitoring for probationers when CE courses are required
terms of probation.

Historically, due to limited resources, CE audits were not conducted. However, in 2012,
Board staff performed a CE audit, which showed the majority of licensees were in
compliance. At that time, it was noted that the Board did not have the resources to
adequately maintain a proactive CE audit program.



Recently, the lack of a comprehensive CE audit program has been identified as an
issue by the California Senate Committee on Business, Professions and Economic
Development and Assembly Committee on Business and Professions during their Joint
Sunset Review of the Board. For the Board’s 2021 Sunset review, the Board must
report on its CE audit program and include information on implementation timelines and
audit objectives.

New CE Audit Tool

To better monitor licensee CE completion, throughout 2020, the Board has been
collaborating with the American Association of Veterinary State Boards (AAVSB) to
utilize their new Registry of Approved Continuing Education (RACE) program and
RACEtrack system, which launched in November 2020.

The RACEtrack system was designed to assist licensees with documenting their CE
and provides a tool for regulatory agencies to automate CE audits, generate compliance
reports, view unmet CE requirements, and provide a secure data center for this
information.

AAVSB will provide the attached presentation to the Board and stakeholders during the
January Board meeting.
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CE management made easy

Each board office and designated staff user
will have a secure account where they may

perform CE audits, individual approvals, and
more.

Paperless communication between board staff and CE
providers

Approval queues with reminder messages to
designated staff members

Review flow where individual applications can be
routed to other users

Paperless history of provider requests, responses,
approvals, course offerings, and CE data
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Indicators of expired %
and current licensees
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Apply various filters to
specific licensees as
well.
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Ability to contact
Licensee directly
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Provider and Course Applications
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Easy Approvals

As a board you can review all the
documentation a provider sends you,
reach out to the provider for more
iInformation and make approvals all
right in your Board account.
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Licensed Veterinarians and
Technicians

Bﬂ AAVSB

RACEtrack

RACEtrack allows you to record all your continuing education (CE) course work
in a centralized database. RACEtrack provides an easy way for you to
communicate your CE to your credentialing agencies. Also, agencies can
retrieve your CE if they are authorized to do so through the AAVSB.

RACEtrack is a free program to veterinary professionals and the AAVSB
Member Organizations. Click here for a list of jurisdictions that currently
accept CE reports via email.

NEW! A Whole New Suite of CE Management Features

The AAVSB is partnering with CE Broker, the worldwide leader in continuing
education tracking software, to enhance your ability to track your continuing
education. Optional new features of your new RACEtrack powered by CE
Broker account include:

Digital File Storage

Automatic CE Reminders

Personal Account Manager

Automatic CE attendance upload of RACE approved CE

Customized course search specific to your licensees

Complete a Veterinary MyAAVSB Account

Complete a Veterinary Technician MyAAVSB Account

Sign in to your MyAAVSB account and start using RACEtrack

Concierge

$99,,

Get Concierge

Learn more

L L R
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Professional
Autamated compliance calculator

$29 " Basic

Limited access

Learn more

Get Basic




Basic Account

This Basic Account includes the
ability to see their course history,
report CE completions, upload
documentation, find courses on
the course search and contact our
support center.

In addition, the Basic Account tells
licensees when their renewal
requirements have been met with
a quick glance.
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Select a license below to see your requirements and report CE.
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Professional Account

The optional Professional Account upgrade,

gives the licensee their own personally,
calculated transcript, showing their
individual requirements in an easy-to-read
checklist.

The transcript breaks down the CE into

required, reported, and remaining CE for a
license period.

RZAAVSB
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CE management made easy

RACEtrack o

< Return to AAVSB portal
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o To maintain your license, each state or prc has requirements for you to maintain ys pet W your
license. This is typically established by completing a specified number of hours in continuing education every... Load more

See more info v
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CE management made easy

The Concierge Account

The Concierge Account provides a much more
hands-off experience for licensees.

The account holder is assigned

a dedicated Personal Reporting Assistant who
will help them find the right CE, report the CE
when they complete it, and follow up to make
sure the licensee is ready to renew their license
on time.
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Multiple licenses, one portal RACEIrack

%

CE management made easy

To make managing multiple licenses
simply, RACEtrack can combine multiple
licenses within one account. All licensee
data will start through the AAVSB.org

website as provided by licensing boards. 0

AMERICAN ASSOCIATION OF 23
VETERIMARY STATE BOARDS
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Need
assistance
with our CE
programs?

https://www.aavsb.org/ce-
services/

race@aavsb.org
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