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Veterinary Medical Board 

BUSINESS, CONSUMER SERVICES ANO HOUSING AGENCY • GAVIN NEVYSOM, GOVEANOA 

DEPARTMENT OF CONSUMER AFFAIRS • VETERINARY MEDICAL BOARD 
1747 North Market Blvd., Suite 230, Sacramento, CA 95834-2987 
P (916) 515-5520 I Toll-Free (866) 229-6849 I www.vmb.ca.gov 

MEMORANDUM 

DATE January 4, 2021 

TO Veterinary Medical Board (Board) 

FROM Jessica Sieferman, Executive Officer 

SUBJECT 
Agenda Item 7. Presentation from American Association of 
Veterinary State Boards (AAVSB) Regarding Registry of
Approved Continuing Education (RACE) Program and New 
RACEtrack System – Jessica Znidarsic, AAVSB 

Background
Veterinarians are statutorily required to complete 36 hours of continuing education (CE) 
every two years, and a one-hour CE on the judicious use of medically important 
antimicrobial drugs every four years. (Business and Professions Code (BPC) § 4846.5.) 
Registered veterinary technicians (RVTs) are required to complete 20 hours of CE 
every two years. (BPC § 4838; Cal. Code Regs, tit. 16, § 2086.2.) Both CE providers 
and courses must be “approved,” as defined in the Veterinary Medicine Practice Act, 
and the CE must be obtained in subjects related to the practice of veterinary medicine 
and/or veterinary technology. The CE courses must be consistent with current 
standards and practices beyond the initial academic studies required for initial licensure 
or registration. 

Licensees are required to sign their renewal notice under penalty of perjury stating that 
they have completed the requisite number of CE hours within the last two-year renewal 
period. Licensees are required to maintain CE completion documentation for no less 
than four years and, if audited, are required to provide that documentation to the Board 
upon request. 

The Board verifies CE for licensees who are moving their license from inactive to active. 
Inactive licensees must submit proof of CE when they apply for an active license. The 
Board also conducts CE monitoring for probationers when CE courses are required 
terms of probation. 

Historically, due to limited resources, CE audits were not conducted. However, in 2012, 
Board staff performed a CE audit, which showed the majority of licensees were in 
compliance. At that time, it was noted that the Board did not have the resources to 
adequately maintain a proactive CE audit program. 
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Recently, the lack of a comprehensive CE audit program has been identified as an 
issue by the California Senate Committee on Business, Professions and Economic 
Development and Assembly Committee on Business and Professions during their Joint 
Sunset Review of the Board. For the Board’s 2021 Sunset review, the Board must 
report on its CE audit program and include information on implementation timelines and 
audit objectives. 

New CE Audit Tool 
To better monitor licensee CE completion, throughout 2020, the Board has been 
collaborating with the American Association of Veterinary State Boards (AAVSB) to 
utilize their new Registry of Approved Continuing Education (RACE) program and 
RACEtrack system, which launched in November 2020. 

The RACEtrack system was designed to assist licensees with documenting their CE 
and provides a tool for regulatory agencies to automate CE audits, generate compliance 
reports, view unmet CE requirements, and provide a secure data center for this 
information. 

AAVSB will provide the attached presentation to the Board and stakeholders during the 
January Board meeting. 
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RACEtrack and the 
Member Board Suite 
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Why RACEtrack? 
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X 
0 District of Columbia Now Accepts PAVE 

Welcome, Vito Delvento OMV, MS Go to Licensee Portal 

W, 
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Orginization 

District of Columbia Board of Veterinary Medicine 

Exectutive Director 

Committee 

Board of Directors 

Executive Directors Advisort Committee 

Since 9/1/2017 

Welcome, Vito 

View/Ed it My in formation 

AAVSB Forums 

Board CE Access 

AAVS B Home 

Sign Out 

We're Here To Help 

Submit a help request ➔ 

An AAVSB representative 

specialized in your question 

will ge tback to you 

AAVSB Home ➔ 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

 
   

 

  

  

  

  

The Board Suite 
Each board office and designated staff user 
will have a secure account where they may 
perform CE audits, individual approvals, and 
more. 

• Paperless communication between board staff and CE 
providers 

• Approval queues with reminder messages to 
designated staff members 

• Review flow where individual applications can be 
routed to other users 

• Paperless history of provider requests, responses, 
approvals, course offerings, and CE data 

5



~rJAAVSB ~r/1 AMSIICANA.SSC)CIATIOIIO~ 
tr,,. l..,., Y(lU!INA~'W' STATE IBOJ,RDS 

0. :;earch 

NAME ,I, 

• DANA LYNN HERNANDEZ 

• ABROWNJUDY 

PROFESSION 

Veterinarian 

Veterinary Technician 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

Filters 

LICENSE NUMBER ISSUE DATE EXPIRATION DATE 

013439 07/09/1998 11/30/2006 

2979 01/01/1988 08/31/2004 

   
   

   
  

  

  

Licensee List 

Auditing is simpler than ever. 
Quickly glance at a licensee’s 
profile to decide whether or not 
to audit. Whether you are 
passing or failing them, you 
can handle communication and 
disciplinary action through CE 
Broker 
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Period 

~ Transcript 09/01/2019 - 08/31/2021 • 

Subject Area 

Cont inuing veterinary education related to medical 

Evidence-based management of 04/20/2020 
FIC 
Hemodialysis in veterinary 06/09/2020 
medicine: from cutting edge to 
standard care 
What does paracytology look 07/23/2020 
like in h the 21st century? 
Case Discussion in Dermatology 09/16/2020 

63-44513 Feline Periodontal 10/29/2020 
disease 

Continuing veterinary education related to medical or non-
medical 

How I learned to be a leader in 04/20/2020 
communication 

Detailed view 

5 5 0 

0.5 

1.5 

15 3 12 

0.5 

 

 Access to 
Licensee Status 
View Licensee status 
information 
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a.. '.Jea•ch 

NAME .I, 

• ALEXANDRA MARIE DAVIE ◊ 

• ALEXANDRA LIMMER ◊ 

• ALISSA CAMERON MORRIS ◊ 

• ALYSSA MARIE DEMARCO ◊ 

• AMANDA MARIE FLOERCHINGER ◊ 

• ANDREW PARATORE ◊ 

• ASHLEY EK WONG ◊ 

Rows per page: 10 • 

PROFESSION 

Veterinary Technician 

Veterinarian 

Veterinary Technician 

Veterinary Technician 

Veterinarian 

Veterinary Technician 

Veterinary Technician 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

I Filter~ 

LICENSE NUMBER ISSUE DATE EXPIRATION DATE 

14239 06/2612020 08/31/2021 

20772 03/ 04/2015 04/30/2016 

13456 06/05/2019 10/31/2020 

11822 12/ 02/2016 10131/2020 

363 06/26/2009 06/25/2010 

12254 07/14/2017 11/30/2020 

RVT13903 01/21/2020 05121/2021 

1 + 10 of66 > 1 

  
 

 Board Suite – Filters 
Indicators of expired 
and current licensees 
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ATRTANTOUH 

E DAVIS SMITH 

PERK MAHER 

MO JR MORGAN 

ILVERSTEIN <¢, 

INEG BROWN 

INE IKLODY 

JOHNSON-HARNDEN 

10 ,. 

RACE track 
POWERED ev CE BROKER A SERVIC E OF' THE AAVSB 

CE management made easy 

PROFESSION LICENSE NUMBER ISSUE DAT£ EXPIRATION DATE 

Filters X 2/1999 04/30/2001 

Issue date range 2/1999 CW30/2019 

·~ I <:ldte >'d C t'd' 
TO 

1/1970 04/30/1997 

Expiration date range 

8/1972 07/31/1999 
,1 expir.it on <:I te "l..lx lf' 1 c1t1c d t1 

TO 

7/1981 04/30/201S 
Profession 

All 

1/1801 04/30/1997 

Status 

All 
9/2004 Invalid date 

Account 

All 
S/2006 04/30/2019 

RESET FILTERS I-IIH1llllllill 
-___ ., ____ 

1 1001679156 < > 

  

 Board Suite – Filters 
Select your search 
criteria 
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//' "'.\ I 

("' ~ ) 17379 

(Dlnfo 

Licensee info 

owner profile 

Cycle status 

• Current 

Expiration dat 

Mar 31st 2021 

Scenario 

VStandard 

State of resid 

Not provided 

Name 

. SHANNO 

Email 

No email regi 

other names 

Not Applicabl 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

Act ion 

Fi l t ers X EMHIIIH& 
License Number Name 

17379 
SHANNON MARIE 
MCLELAND 

Cycle 

All 

Assignment 

Select a user 

Audit deadline 

03/29/2021 

Notes 

Write something 

CANCEL E1·i·fri"H:H 

   

 

 Board Suite – Auditing Filters 

Apply various filters to 
specific licensees as 
well. 
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Impo rt audit file 

0.. .,earch 

File format 

A B C D 

Ucel\Se Number Profession Cod<, CE expiration Dote Audit Deadline ASslgned To 

ZZ123 PY 
ZZ456 CF 

4 ZZ789 
5 

CF 

6 
7 
A 

6/30/18 6/27/18 Joe dew 
6/27/18 Jane Doe 

Notes 

nice audit 
awesome way to audit 

Create a custom audit selection 

0 
Profession and cycle )elect licenses Assignment md notes Review and ubm.it 

Profession 

All 

07/11/2019 

Audit dcudhne 

10/09/2019 

I u ri ft r 

07/11/2019 

0 Audit non-compliant people only 

D Omit licenses in initial cycle 

0 Exclude ::ireviously audited licensees 

&I Renewable licenses on ly 

Selec 

0 Status as of today 

-

 
  

    
     

  
    

 

  
 

Create Bulk Audits 
or Import your Own 
Audit File 

Within the Audit Dashboard you 
have the ability to create your 
own bulk audit or upload your 
own audit file. Our bulk audit 
creation allows you to filter the 
audit selections to meet your 
board’s needs. 
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21 Jan 1010 - 31 Jan 2018 

INFO f • :,',i~( ;,•IP f ·,u 1 b & lo•,, M~ ~ r, A,tlii'!' 

(Dlnfo 

Llcen!-ee Info ~ ~~115 

I Surrende:-ed untary} 

stace of r~del'IC~ 

ot JWO'~ded 

O.,,,ne, profile I , ame 

. JAMES S. LATilMOR 

E 1I 

wn sJan@lcloucl.<orn 

~tus mt today 

I Surrendereo [V(llurolilyl 

1-!.C Ul'll \'Pf 

oArcooot 

CJ-l!LoJio!.I Vlevl 

• 
Assigned co 

Renewal Restriction 

Atch,ve 

Request more Information 

Upl~d Oo!wnaldowm,nl~ 
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Ability to contact 
Licensee directly 
from Audit 
Board staff can send licensees 
request for more information 
directly from the audit account. 
There is never a reason for a staff 
member to need to access another 
system to contact the licensee. 
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180 
160 
140 
120 
100 

80 
60 

12/29/2020 • 04/28/2021 

C:::::::: Amount of completed licenses Amount of not completed licenses 

~~ I I 
0-t------~------------------~-~------------------~------

Compl1ance status 

Export ~ e,s(2) 

STATUS AS OF TODAY LICENSE NUMBER LICENSEE NAME PROFESSION CE CYCLE EXPIRATION DATE COMPLIANCE STATUS HAS ACCOUNT 

Current 006100 Veterinarian 01/31/2021 Not completed No 

Current 17379 Veterinarian 03/31/2021 Not completed No 

Surrendered 15193 Alison Flynn Veterinarian 12/31/2020 Not completed No 
rvnlunt;arv1 

  
     

 

Compliance Reports 

Run Compliance reports at anytime 
to see how many of your licensees 
have completed their compliance 
requirements. 
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a custom audit selection 

0 
Prafe-n1or .und cvc:H: -c-ct ll(an n As mcn: .and otr l1cv1c;w •nd tni.t 

., I 

Veterinarian 

.... 
05/01/201.2 • 09/01/2012 

1 .. 1, 

10/28/.2019 

09/22/.2010 

I Audi\ non compl1;m1 peop le only 

0 Omit licenses In initial cycle 

r I Exclude pre11iously audr[ed licensees 

:J Renewable Ucenses only 

r 1 Status as of today 

X 

ANTONIA 

NADINE GI 

NDER PAU 

A SUZANNE 

CE CYCLE TRANSCRIPT STATUS LICENSE NUMBER ASSIGNMENT DEADLINE 

Create a custom audit selection X 06/25/20 

---0----------0=====~ 3 1------- 4 )-- 07/19/20 

Profession and cyde Select licenses Assignment and notes Review and submit 

07/19/20 

% of licenses # of licenses 

20.9 or 200 07/19/20 

Maximum 100% Maximum 958 

07/19/20 

BACK ]- 07/19/20 

Custom Reports 
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 Statutorily Approved Educational 
Providers 
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◊ cebroker Features Plans Organizations .. 

PROVIDERS 

Your wor Id made easy 
Register to provide CE, report 
completions, and grow your business. 

South Carolina v ' Fiid@I 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

Course Search Support Sign in Efriiif ii 

5.0 

   
   
     

  
   

  

 Provider and Course Applications 

Educational Providers have the ability 
to apply to your board and submit 
courses for approval all in one place. 
They are then able to report licensee 
course completions directly into your 
licensees’ accounts. 
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hnewa'JH011r1 
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g 

2 

0. 

B 

(I, 

a 
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0 

(CP a 
~ 

Q 

,11nd II - ~ 

,l'i"ilielilio r l!!tlLiCli ., ,[COl'l!Tj ap, - 111d lf:!01iKJIIIJ 

• No 

wt,~ ,;![fill ltl ill IDff'i ii'i d Bi{ J tilf il:11" ~LifHi1 

ct! .L. B 

CoL!Hllll At'adll'l'lell t ll 

A l illN•tffl>II• 

B!.L, 
l:J.LU 

If I T'j,'J,t 

,1,1df 
.pli ' 

i 55.- l(b 
t-J . l K'II 

~liHo-.1 

AJlt.ad1itd 

fl Jf. 17 
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Easy Approvals 

As a board you can review all the 
documentation a provider sends you, 
reach out to the provider for more 
information and make approvals all 
right in your Board account. 
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RACEtrack for Licensees 
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RACEtrack 
RACEtrack allows you to record all you r continuing education (CE) cou rse work 

in a cen t ralized database. RACE track provides an easy way for you to 

communicate your CE to your credent ialing agencies. Also, agencies can 

retrieve you r CE if t hey are au thorized to do so through the AAVSB. 

RACEtrack is a free program to veterinary professionals and the AAVSB 

Member Organizations. Click here for a list of j urisd ictions that currently 

accept CE reports via emai l. 

NEW! A Whole New Suite of CE Management Features 

The AAVSB is pa rt nering wit h CE Broker, the worldwide leader in conti nu ing 

educat ion tracking software, to enhance your ability to track your continuing 

education . Optiona l new features of you r new RACEtrack powered by CE 

Broker account include: 

• Digital File Storage 

• Automatic CE Reminders 

• Persona l Account Manager 

• Automatic CE attendance upload of RACE approved CE 

• Customized course search specific to your l icensees 

Complete a Veterinary MyAAVSB Account 

Complete a Veterinary Technician MyAAVSB Account 

Sign in to your MyAAVSB account and start using RACEtrack 

Concierge 
Full reporting service 

$99 ,y, 

Get Concierge 

~ Wttdoo1n lhe'r£-porbns for you 

.J" Wcmo11kewu!you',rc.omplf,.mL 

Professional 
Automated comphance calcutator 

St.1n fte-ell'l.ill 

Lurnmo,t 

.,, ~ d,r,1a1ltd r~nrwat r,pqmrtm,.nr, 

.,, (h.ttk you, comp11ancf' sr.-im, 
anytlmf' 

.,, Know wM-.n )'Our r~u1retnl!'m-s 
tiav-t bffn mt-t , ~ 

.., Get alerts from your r~ulat1na 
ag,cn,:y 

.., 'Store all your c-ert1f1C,>tes 

.., Store ~.;)rt c.:,r-ds & mu t1olc 
uc,nS<ts 

.,, &JO: up you, dO(umienu 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

Basic 

NO COST 

Get Bo1sic 

 
 

Licensed Veterinarians and 
Technicians 
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My hcens s 

Veterinarian 
9<J"l 9 .,outh La ol1na 

RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

compl d Manage license > 

    
   
   

  
  

  

    
   

  
  

Basic Account 
This Basic Account includes the 
ability to see their course history, 
report CE completions, upload 
documentation, find courses on 
the course search and contact our 
support center. 

In addition, the Basic Account tells 
licensees when their renewal 
requirements have been met with 
a quick glance. 
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RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

COMPLETE 100% 

8 8 0 
Tra nscript cycle 

Hours required Hours applied Hours needed 
06/10/2019 - 12/31/2019 • 

• To maintain your license, each state or province has requirements for you to maintain your competence to renew your 

license. This is typically established by completing a specifi ed number of hours in continuing education every ... Load more 

Sec mo re info v 

Hour based requirements 

Continuing.veterinary education related to 
medical_or non-medical 

Dec 1 2019 MY DOG HASNT POOPED SINCE DISCHARGE (743-37491 } 

Nov 30 2019 VENOUS ACCESS FOR THE TECHNICIAN .. BEYOND THE BASICS 
(743-33877) 

Anytime 

Anytime 

Hours 

required 8 

    
   

  
  
 

   
    

Professional Account 
The optional Professional Account upgrade, 
gives the licensee their own personally, 
calculated transcript, showing their 
individual requirements in an easy-to-read 
checklist. 

The transcript breaks down the CE into 
required, reported, and remaining CE for a 
license period. 
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RACE track 
POWERED BY CE BROKER A SERVICE OF THE AAVSB 

CE management made easy 

  
   

   
  

      
   

    

 The Concierge Account 
The Concierge Account provides a much more 
hands-off experience for licensees. 

The account holder is assigned 
a dedicated Personal Reporting Assistant who 
will help them find the right CE, report the CE 
when they complete it, and follow up to make 
sure the licensee is ready to renew their license 
on time. 
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RACE track 
POWERED ev CE BROKER A SERVICE OF' THE AAVSB 

CE management made easy 

 
  

    
  

  

Multiple licenses, one portal 

To make managing multiple licenses 
simply, RACEtrack can combine multiple 
licenses within one account. All licensee 
data will start through the AAVSB.org 
website as provided by licensing boards. 
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e _. ~ tion (Ct ). 

RACE® Program Pro,viders 

Sub mi~ Fi:.I.CE.~ IPri-: .,-lim far-;l,;:;;::1:111,•l 

Learn rno.-e ➔ 

Search RACE® Approv,ed Programs and 
Providers 

Learn rnor-e ➔ 

Continuing Edu cat' on Tracking 

Learn rnor-e ➔ 

 

 

Need 
assistance 
with our CE 
programs? 

https://www.aavsb.org/ce-
services/ 

race@aavsb.org 

24

mailto:race@aavsb.org

	RACEtrack CA presentation.pdf
	RACEtrack and the �Member Board Suite
	Why RACEtrack?
	Slide Number 3
	Licensee List
	Access to �Licensee Status
	Board Suite – Filters	
	Board Suite – Filters	
	Board Suite – Auditing 	Filters�
	Slide Number 9
	Slide Number 10
	Compliance Reports
	Custom Reports	
	Statutorily Approved Educational Providers
	Provider and Course Applications
	Easy Approvals�
	RACEtrack for Licensees 
	Licensed Veterinarians and Technicians �
	Basic Account
	Professional Account
	The Concierge Account
	Multiple licenses, one portal
	Need assistance with our CE programs?




Accessibility Report



		Filename: 

		20210128_29_7_racetrack.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


