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I| BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY + GAVIN NEWSOM, GOVERNOR
! | DEPARTMENT OF CONSUMER AFFAIRS ¢ VETERINARY MEDICAL BOARD
: | 1747 North Market Blvd., Suite 230, Sacramento, CA 95834-2987

Veterinary Medical Board | T (916)515-6520 | Toll-Free (866) 229-6849 |

www.vmb.ca.gov

VIA ELECTRONIC MAIL, CERTIFIED MAIL AND REGULAR MAIL

March 29, 2022

Jennifer Hartman

11006 Pallon Way

San Diego, CA 92124-2707
jkbuckner82@yahoo.com

Murphy Jones APC

5575 Lake Park Way, Suite 218
La Mesa, CA 91942
kburch@murphyjoneslaw.com

RE: HEARING NOTICE
OAH Case No. TBD
Petition for Reinstatement or Modification of Penalty — Jennifer Hartman

Dear Ms. Hartman:

You are hereby notified that a hearing will be held before the Veterinary Medical Board,
Department of Consumer Affairs:

Date: Thursday, April 21, 2022

Time: 1:00 PM Pacific Time

Location:  Department of Consumer Affairs
Hearing Room
1625 N. Market Blvd
Sacramento, CA 95834

Alternatively, in lieu of attending in-person at this hearing in the Sacramento office, you
may attend and participate virtually via Webex:

Event address:
https://dca-meetings.webex.com/dca-

meetings/j.php?MTID=m23bfd762f779b6b8a46807b2191203dc

Event number: 2484 349 4111
Event password: VMB04212022
Phone audio conference: (415) 655-0001
Access code: 2484 349 4111

The hearing will be conducted before the Veterinary Medical Board, Department of Consumer
Affairs and an administrative law judge of the Office of Administrative Hearings, who will preside
over the Petition for Reinstatement or Modification of Penalty.
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You may be present at the hearing. You have the right to be represented by an attorney at your
own expense. You are not entitled to the appointment of an attorney to represent you at public
expense. You are entitled to represent yourself without legal counsel. You may present any
relevant evidence and will be given full opportunity to cross-examine all witnesses testifying
against you. You are entitled to the issuance of subpoenas to compel the attendance of
withesses and the production of books, documents, or other things by applying to:

Office of Administrative Hearings
Attn: General Jurisdiction
2349 Gateway Oaks, Suite 200
Sacramento CA 95833

INTREPRETER: Pursuant to section 11435.20 of the Government Code, the hearing shall be
conducted in English language. If a party or party’s witness does not proficiently speak or
understand the English language and before commencement of the hearing requests language
assistance, an agency subject to the language assistance requirement in section 11435.15 of
the Government Code shall provide a certified interpreter or an interpreter approved by the
administrative law judge conducting the proceedings. The cost of providing the interpreter shall
be paid by the agency having jurisdiction over the matter if the administrative law judge or
hearing officer so directs, otherwise by the party for whom the interpreter is provided. If you or a
witness requires the assistance of an interpreter, ample advance notice of this fact should be
given to the Office of Administrative Hearings so that appropriate arrangements can be made.

CONTINUANCES: Under section 11524 of the Government Code, the agency may grant a
continuance, but when an administrative law judge of the Office of Administrative Hearings has
been assigned to the hearing, no continuance may be granted except by him or her or by the
presiding judge for good cause. When seeking a continuance, a party shall apply for the
continuance within 10 working days following the time the party discovered or reasonably
should have discovered the event or occurrence which establishes good cause for the
continuance. A continuance may be granted for good cause after the 10 working days have
lapsed only if the party seeking the continuance is not responsible for and has made a good
faith effort to prevent the condition or even establishing the good cause.

Please visit the Board’s website at www.vmb.ca.gov to view a copy of the agenda or you may
contact me at (916) 282-6911 or via email at jeffrey.weiler@dca.ca.gov

Sincerely,

P

e
~

%
\
o,
|."2
\
Y

Jeffrey Weiler
Probation Monitor

cc: Malissa Siemantel, Deputy Attorney General
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1747 North Market Blvd., Suite 230, Sacramento, CA 95834-2978

y I I' BUSINESS, CONSUMER SERVICES AND HOUSING AGEMNCY = GAVIN NEWSOM, GOVERNOR
ot M B ' DEPARTMENT OF CONSUMER AFFAIRS » VETERINARY MEDICAL BOARD
P (916)515-5220 | Toll-Free (866)229-0170 | www.vmb.ca.gov

Veterinary Medical Board |

CERTIFICATION OF LICENSE HISTORY

This is to certify that |, Matthew McKinney, Enforcement Manager of the Veterinary Medical
Board (Board), Department of Consumer Affairs, State of California, share the responsibility of
maintaining control and custody of the official records of the Board. | made or caused to be
made a diligent search of the files and records concerning the license history of Jennifer Kelly
Hartman. | have determined that the official records prepared by Board employees, acting
within the scope of their duties, show the dates and time periods listed herein for the issuance,
expiration, periods of invalidity, and renewals of the license, as well as citations issued and
periods of formal Board discipline:

RVT No. 12538:

Jennifer Kelly Hartman
11006 Pallon Way

San Diego, CA 92124-2701

First Issued: January 10, 2018
Expiration: December 31, 2023
Status: Current

Secondary Status:  Probation

Discipline:

On July 23, 2017, a Decision and Order became effective adopting the Stipulated Settlement
and Disciplinary Order in the matter of the Statement of Issues filed against Jennifer Kelly
Hartman, case #4602017000277 on December 15, 2016. The Order placed Jennifer Kelly
Hartman on probation for five years with terms and conditions.

Given under my hand at Sacramento, Ca pia, this 15" day of February, 2022.

ew McKinney, Enforcement Manager
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VETERINARIAN/REGISTERED TECHNICIAN BACKGROUND
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CURRENT COMPLIANCE
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Kevin C. Murphy, Esq. (SBN 248672)
MURPHY JONES APC

5575 Lake Park Way, Suite 218

La Mesa, CA 91942

Tel.:  (619) 684-5073

Fax: (619)363-8091

Attorney for Peftitioner

BEFORE THE
VETERINARY MEDICAL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

JENNIFER KELLY HARTMAN a/k/a Case No. 4602017000277
JENNIFER BUCKNER OAH Case No. 2017011036
PETITION FOR EARLY TERMINATION

Petitioner
' and/or MODIFICATION OF PROBATION
Registered Veterinary Technician No:
12538

S Nt vt vt st gt wmpt’ vt vt

PETITIONER, Jennifer Hartman, RVT, by and through her attorney of record, declares:

L. That on or about June 7, 2016, Petitioner submitted an electronic application for a
Veterinary Technician Registration ("RVT”) to the Veterinary Medical Board (“Board”).
II.  That on or about September 21, 2016, the Board denied said application.

.  That dn or about December 29, 2016, Petitioner, by and through her attorney of record,
timely filed a Notice of Defense/Designation of Counsel.

IV, That on or about December 13, 2016, Annemaric Del Mugnaio (Complainant), in her
official capacity as the Executive Officer of the Board, filed a Statement of Issues against
Petitioner outlining the basis of application denial.

V.  That, on March 29, 2017, Petitioner entered into a Stipulated Settlement and Disciplinary
Order for Probation (“Stipulation™) for a period of five (5) years in proceedings before the

Board. This Stipulation was adopted by the Board and became effective on July 23, 2017.
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VI.

VII.

That on or about January 10, 2018, the Board issued the Petitioner’s RVT license. Since

that date, Petitioner’s RVT license has remained subject to the voluntary Stipulation terms

and conditions.

That Petitioner herby submits this Petition for Early Termination of the Stipulation, and in

support sets forth the following facts:

A,

Petitioner’s RVT license was subjected to discipline for violations of the following:
(1) Business and Professions Code (“B&P Code”) §480(a)(1) and §4883(a), in that
Petitioner was convicted of Driving Under the Influence (“DUI”) which is a crime
that is substantially related to the qualifications, functions and duties of a RVT;
§4883(g)(2)(B)-(C) “unprofessional conduct” that includes, but is not limited to,
the following; (2)(B), in that Petitioner used alcoholic beverages in a manner
dangerous or injurious to persons licensed under this chapter; and (2)(C) in that
Petitioner sustained a conviction of more than one misdemeanor or any felony
involving the use, consumption or self-administration of any of the substances
referred to in this section or any combination thereof and the record of the
conviction is conclusive evidence.

The cause for discipline arose from a March 24, 2006, conviction from Petitioner’s
guilty plea to DUI for a violation of Vehicle Code §23152(a), that occurred on
December 24, 2005; an October 1, 2008 conviction for violation of Penal Code
(“PC™) §647(f), drunk in public — drugs; a June 2, 2009 conviction for a violation
of B&P Code §4140 illegal possession of a hypodermic needle; a March 2, 2010
conviction for a violation of PC §484, petty theft; and an April 2, 2010 conviction
for PC §484, petty theft. Petitioner entered into a Stipulated Seitlement and
Disciplinary Order (“Stipulation™) attached hereto as Exhibit A. (See: Ex. A.
“Decision and Order.”)

Among many other things, the Stipulation required Petitioner to abstain from the

use of alcohol and all mood-alteting drugs (except when prescribed by a treating
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physician who is knowledgeable about the disease of addiction and Respondent’s
medical history), and to register for a Board-approved drug screening program in
order to submit to random urine, blood and/or other tests for drugs of potential
abuse and/or alcohol.

Since the Stipulation became effective, Petitioner has completed the following

Continuing Education Units (See: Ex. B. “Continuing Education Units.”)

. 1. “A Close Look at Canine Enrichment: What, Why and How?” on January 19,

2021;

“Fear Free Certification Program,” on June 2, 2020;

“Warm Weather Toxins: A Short Review of Timely Woes,” on April 16, 2020;
“Level I Dental Weekend,” on March 7-9, 2020;

“Level I Dental Weekend,” on January 26, 2020; and

A o

“Something to Chew On: A Start to Finish Overview of Foodborne Outbreak

Investigations,” on December 1,2018; and

7. “Utilization of Mega-Data Driven Radiographic Interpretations at Your
Practice,” date not specified on certificate. |

Since the Board Decision & Order became effective, Petitioner has been gainfully

employed as follows:

Registered Veterinary Technician
Coast View Veterinary Hospital, San Diego, CA4 92117
May 2020 to Present '

Veterinary Surgery Technician

Santa Fe Animal Clinic, Encinitas, CA 92024

May 2016 to April 2020
In these employment positions, Petitioner has rendered safe and effective care as
an RVT under appropriate supervision of executive personnel. (See: Ex. C.

“Resume,” and Ex. D. “2018 - 2021 Monthly Supervision Reports.”) Without

exception, Petitioner’s performance of her clinical skills has been consistently rated
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as “excellent” during the past several years of evaluations as noted in the Monthly

Supervision Reports. (/d.)

Petitioner has paid all costs associated with the VMB’s probation, including
probation monitoring costs and fees for random drug screenings.

Since the Stipulation became effective, Petitioner has not been arrested or convicted
of any penal offense, no action has been brought against her in any capacity,
professional or personal, and no write-ups have been brought against her by any
empioyer.

Since the Stipulation became effective, Petitioner has abstained from the use of
alcohol and all mood-altering drugs (except when prescribed by a treating physician
who is knowledgeable about the discase of addiction and the Respondent’s history)
and has participated in a Board-approved drug screening program. Petitioner has
continuously submitted to random urine, blood or other tests for drugs of abuse
and/or alcohol.

Petitioner has struggled throughout her life with depression but continues to see a
therapist for assistance and to maintain her mental health. Importantly, Petitioner
has learned, through recovery and continued therapy, that self-medicating is not a
reasonable treatment for depression. In the early days of the COVID-19 outbreak
the Petitioner was struggling with the dramatic life changes, as was the rest of the
world’s population, and the Petitioner’s husband was laid-off as a result of COVID.
The increased anxiety and added pressure of becoming the “sole financial provider’
in conjunction with making an important yet significant decision to change
employment, Petitioner’s depression was triggered and she was very overwhelmed.
After years in recovery and therapy, instead of falling back into addiction, the
Petitioner sought professional help from a psychiatrist who provided prescription
medication for the treatment of depression and a recommendation she “take a
break” from daily life stressors. Petitioner has since “reset”, is stable and

progressing well in relation to her mental health maintenance. (Ex. E. 5.4.20

-4 Exhibit 4 - 004

PETITION FOR EARLY TERMINATION AND/OR MODIFICATION OF PROBATION




o)

R = < = ¥ O S

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

L.

Heather Vecchia, MSW, ASW Correspondence Confirming Inpatient Medical
Care,” and Ex. F. “Family Photo.”) This subsequent mental health treatment serves
to further reinforce Petitioner’s dedication to sobriety and application of techniques
learned in the recovery process which provide extra support to ensure that Petitioner
is not a risk to the public safety while acting in her professional RV T capacity.
Petitioner is fully aware of the responsibilities and duties required of an RVT, and
Petitioner believes that she has been fully “rehabilitated” and is able to carry out
those duties and responsibilities safely absent additional probation terms,
Petitioner is remorseful for her past errors in judgment, has taken full responsibility
for her criminal actions, and has taken lengthy steps while remaining in full
compliance with the terms of probation to ensure such conduct never occurs again
in the future. (See: Ex. B. “Continuing Education Units,” Ex. D. “2018-2021
Monthly Supervisor Reports,” and Ex. G. “2.9.17 Mitigation Packet,”)

Petitioner attaches to this petition and incorporates by reference three original written

statements from veterinarians, and one registered veterinary technician licensed by the Board, all

of whom have personal knowledge of her activities since probationary terms were imposed. The

following persons attest to her professional performance, and personal character traits, offering

written statements detailing the same,

Dr. Dore Pei, DVM, has worked with Petitioner during her tenure with CoastView Animal

Hospital and offers the following professional opinions as follows:

1

...1 strongly recommend early termination of Jennifer
Hartman’s probation. She is an exemplary technician and was a
pleasure to work with during my tenure at Coastview Animal
Hospital. She is a reliable and positive team member that leads the
surgery team with grace under pressure. Oftentimes I collaborated
with Jennifer about medicine cases and valued her experience and
guidance.

(Ex. H. “Letters of Professional Recommendation,” at pg. 164.)
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Dr. Laura Schultz, DVM, owner of CoastView which is a Fear Free Certified
Veterinarian and Mobile Veterinarian, was Petitioner’s instructor at Mesa College from 2015 to
2016 and is her current employer. Dr. Schultz offers her support of Petitioner’s efforts at early

termination of probation in an attached letter on behalf Petitioner which states in large part:

...Jennifer always stood out to me as a student for her dedication to
study, engagement during lectures and labs, and her willingness to
help those around her. Academically she was diligent and had great
attention to detail and this proved successful for her as she graduated
with all A’s in my classes.

CoastView Veterinary is a Fear Free Certified Veterinary Hospital
and my staff daily is required to do more than the average Veterinary
Staff. Jennifer meticulously evaluates every animal she works with
and creates an emotional medical record for all interactions in the
hospital. She facilitates appointments to encompass and animal’s
emotjonal wellbeing to minimize stress and handling for exams,
radiographs, blood draws and surgical procedures. Through her
evaluations she has the power and knowledge to adjust treatment
plans based on the needs of the patient. Her proactive approach to
patient care is integral to ensuring an animal’s emotional wellbeing
is cared for in the same way their physical wellbeing is managed.
Client communication is also key at CoastView, especially with
curb side service. She communicates clearly and concisely to our
clients the treatment plans for the medical and emotional needs of
cach patient. I trust her implicitly to convey the best care possible
to our patients and have no reservations about her skills.”

(Id., at pg. 165.)

Milten K. Gee, DVM, has been Petitioner’s direct supervisor in the past including, but not
limited to, the time period before and after her battle with addiction and the ensuing criminal

proceedings. Dr. Gee states his opinions regarding Petitioner in pertinent part as follows:

...I have known Jennifer for over 15 years. I have watched her grow
in this field from an eager student cleaning kennels and exercising
patients to now being an extremely competent Registered Veterinary
Technician.

When Jennifer worked for me after school days and on Saturdays at
Santa Fe Animal Clinic...she was a top notch employee. Jennifer
took a few years after high school to discover her calling and
vocational goal, Once found, she persevered in obtaining her RVT
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credential. 1was thrilled to get her and her new skills back into my
practice in 2016. I was completely satisfied with Jennifer’s job
performance both as a veterinary technician and she displayed
excellent work habits as an employee particularly in relating to other
employees. Jennifer was an exceptional assistant. The animal clinic
was fortunate to have her.”

(ld., at pg. 166.)

Leanne Schmitt BS, RVT, KPA-CTP, is Petitioner’s peer and has worked with the
Petitioner since May 2020. Ms. Schmitt authored a letter describing her professional assessment
of Petitioner which states in significant part as follows:

Jennifer has demonstrated exceptional skills as a Registered
Veterinary Technician and Staff Leader. Coastview Veterinary
Hospital is a Fear Free Certified Practice and it is evident that
Jennifer has embraced this philosophy. She treats all of her patients
with kindness and compassion always prioritizing their physical and
emotional well-being. She is proficient in venipuncture in both cats
and dogs, making her an asset for emergency care, surgical
preparation m and for fearful patients requiring blood work. She has
expressed that she is passionate about oral health ad has taken
ownership of our dental equipment and protocols. She readily takes
initiative io learn and perfect her skills in dental radiology and
extractions. I trust her implicitly to make the best decisions for our
patients and clients.

... Jennifer is an asset to the field of veterinary medicine. I am truly
grateful for her at Coastview Veterinary Iospital. Jennifer
continually demonstrates professionalism in the workplace. 1
support the renewal of her Registered Veterinary License without
restrictions... (/d., at pg. 167 - 171.)

Petitioner has the love and support of a network of family, friends and colleagues who are
all aware of her past transgressions and addiction(s). Petitioner has not ingested alcohol or any
other non-prescribed medications since commencing her Board probation on July 23, 2017, and

has confirmed her ability to continue to safely practice via the last three (3) years of successful

compliance with all probation terms and conditions.

CONCLUSION
In conclusion, under the tofality of the circumstances, the benefit Mrs. Hartman provides

to patients and the animal healthcare community at large, juxtaposed against the non-work related
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convictions forming the basis of her Stipulation for Probation, continued probation is not
warranted or necessary to protect the California public’s safety. Mrs. Hartman is dedicated to the
highest quality of professional veterinary care and is committed to performing her duties with the

utmost integrity, compassion and diligence,

For the foregoing reasons, and the evidence contained in the attached exhibits documenting
Petitioner’s complete rehabilitation and exceptional RVT practice, provided in support of this
Petifion for Early Termination of Probation, Mrs. Hartman respectfully requests that the honorable
Board terminate her probation entirely and issue her an unencumbered RVT license. In the
alternative, Mrs. Hartman requests that the Board modify her probationary terms and conditions
to eliminate all terms deemed unnecessary to protect the California public given her substantial
successful compliance over the past 3 years.

WHEREFORE, Petitioner prays that her RVT license be instated fully unrestricted, without
continued probation, and that the Probation period be terminated, or substantially reduced, as of

the date of the filing of this Petition.

Respectfully submitted,

Date: July 29, 2021 Lo, £

Attorney f(Zijich

nifer Hartman, RVT
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JENNIFER KELLY HARTMAN
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Registareq Veteringyy Technicinp . -
Applicant -

Rcsponrfen(. .

DECTISION AND ORDER
.

The attacheqd Stipulateg Settlement gng Disciplinary Ordey i hereby adopted bythe ' ,I
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XAVIER BECERRA

Attorney Genetal of California

GREGORY J. SALUTE

Supervising D puty Attorney General

LAURD A, PAREDES

Deputy Aitorngy Genera]

State Bar No. 254663
600 West Br adway, Suite 1800
San Diego, CIA 92101 .
P.0. Box 85266 : '
San Diego, CiA 92 186-5266
Telephone: (519) 738-9439
Facsimile: ( 19) 645-2061

Atiorneys for Qomplaiman

BEFORE THE
VETERINARY MEDICAL BOARD
DEPARTMENT OF CONS UMER AFFAIRS
- STATE OF CALIFORNIA
Ity the Matter of the Statement of Issues Case No. 4602017000277
-Againgts S :
: OAH No. 2017011036

JENNIFER KELLY HARTMAN o
11008 Avenid Playa Veracruz - | STYPULATED SETTLEMENT AND

San Diego, CA|92124-4112 - | DISCIPLINARY ORDER

Registered Ve erinary Techuician

Applicant

Respondent,

AT IS HEREBY STI PULATED AND AGREED by and between the parties to the above-

entitled procee ings that the following matters are true: |
‘ PARTIES

1.  An remarie Del Mugnaio {Complainant) is the Executive Officer of the Veterinary
Medical Board ‘(Board). She brought this action solely in her official ¢apacity and is represented
in this mattey by Xavier Becerra, Attorney General of the State of California, by Lauro A,
Paredes, Deput: Altorney General, .

2. Respondent Jénnif’er Kelly Hartman (Respondent) is represented in this proceeding by

attorney Kevin C, Murphy, whose address is: 600 B Street, Suite 1420 San Diego, CA 92101,

I

STIPULATED SETTLEM ENT (46020 170002‘7m

Exhibit
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‘hearing on the charges and-allegations in the Statement of Issues; the right to confront and crogs-

documents; the right to reconsideration and court review of an adverse decision; and al] other

3. Onorabout June 7, :2016, Respondent filed an app].ication dated June 7, 2016, with

the Board fo obtain a Registered Veterinary Technician Rlegisiration.
| JURISDICTION

4. Statement of Issues No, 4602017000277 was filed before the Board, and is currently
pending against Respondent, The Statement of Issues and af] other statutorily required
documents were properly served on Respondent on December 15, 2014.

3. A copy of Statement of Isstes No. 4602017000277 is attached as exhibit A and
incorporated herein by reference, |

ADVISEMENT AND WAIVERS

6.  Respondent hag carefilly read, fitlly discussed with counsel, and understands the

charges and allegations in Stalement of Issues No. 4602017000277, Respondent has also

carefully read, fully discussed with counsel, and understands the effects of this Stipulated

Settlement and Disciplinary Order.

7. Respondent is fully aware of her legal rights in this inattér, inciuding the right to a

examine the witnesses against her; the right to present evidence and to testify on her own behalf:

thie right to the issuance of subpoenas to compel the attendance of witnesses and the production of _

rights accorded by the California Administrative Procedure Act and other applicable laws,
8. Respondent voluntarily, know:’ngi){, and iﬁtelligentiy waives and gives up each and
every right set forth above. )
CULPABILITY '
9. Respondent admits the trytl of each and every charge and aliegation in Statement of

Issues No. 4602017000277

10, Respondent agrees that her application for a Registered Yeterinary Technician
Registration is subject to denial and sfie agrees to be bound by the Board's probationary terms as
set forth in the Disciplinél.ry Order below. |

i

STIPULATED SETTLEMENT (460201 7000277ﬂ
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CONTINGENCY ,

1. This stipulation shall be subject to approval by the Veteririat‘y Medical Board,
Respondent understands and agrees that coungel for Complainant and the staff of the Veterinary
Medical Boar'd may cmnmunioéte directly with the Board régarding this stipulation and
settlement, without notice to or participation by Respondent or her counsel. By signing the
stipulation, Respondent understands and agrees that she may not withdrz;w her agreement or seek
to rescind the stipulation prior to the time t.he Board considers and actg upon it. Ifthe Board fajlg
to adopt this sﬁ ulation as its Decision and Order, the Stipulated Settlement and Disciplir)ary
Order shall be 4f no Toree or etfect, exoept for thig paregraph, it shall be inadmiésib’!e in any legal
action between the parties, and the Board shall not be disqualified from further action by having
considered this inatter, ' .

.l2. Thd parties understihd and agree that Portable Document Format (PDF) and facsimile
copies of this Stipulated Settlement and Disciplinary Order, i_ncltiding PDF and facsimile

signatures thereto, shall have the same force and effect as the originals,

I3.  This Stipulated Sénlelncnt and Disciplinary Order is intended by the parties to be an ,

integrated writi g representing the cornplete, final, and exclusive'embodiment of their agreement,

It supersedes anly and alf prior or contemporaneous agreements, understandings, discussions,

hegotiations, and commitments {written or oral), This Stipulated Settlement and Disciplinary

Order may not e altered, amended, modified, Supplemented, or otherwise change'd except by a
writing execyte by‘an authorized répresentative of cach of the parties. ) '

14, In chnsideration of the foregoing admissions and stipulations, the parties agree that
the Board may, withou further notice or formal proceeding, issue'and enter the fbilowing
Disciplinary Order: '

"
m
i
i

i

[ T e T e e e f———— ——

STIPULATED SETTLEMENT (4602017000277 |
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DISCIPLINARY ORDER

IT IS HEREBY ORDERED that upon satisfaction of a]l statiltory and regulatory
requirements of registration, Respondent Jennifer Keily Hartman shall be issued a Registercd
Veterinary Technician Registration, Such registration will then be immediately revoked The

revocation wsil be stayed and the Respondent placed on five {(5) years probation on the following

terms and conditions.

1. " ‘Ohey All Laws,

Respondent shall obey all federal and state laws and regulations substantially re[ated to the
practice of veterinary medicine, Further, within thirty (30) days of any arrest or conviction.
Respondent shall report to the Board and provide proof of compliunc;s with the terms and
conditions of the court order including, but not limited to, probation and restitution reqmrements.

2. Quarterly Reports and Interviews

Respondent shall report quarterty to the Board or its designee, under penalty of perjury, on
forms provided by the Board, stating whether there has been compliance with ali terms and
conditions of probation, In addition, the Board at its discretion may request additional in-person
reports of the probationary terms and conditions, 1 the final writtén quarterly report is not made
as directed, the per iocl of probation shall be extended until such time as the final report is received
by the Board. Respondent shall make available afl patient records, hospital records, books, Jogs,
and other documeits to the Board,-uppn-requcst. '

3. Coopemtioﬁ with Prqbntiou Surveillance

Respondent shall coimply with the Board's probation surveillaice progralﬁ. All costs for
probation monitoring and/or mandatory RI‘eI11§SBS inspections shall be borne by Réspondent.
Probation moniloring costs are set at a rate of $100 per month for the duration of the probation.
Respondent shall notity the Board of any change of name or address or address of record within
thirty (30) days of the change. Respondent shall notify the Board immediately in writing if
Respondent leaves Califo_rnia to reside or practice in another state. Respondeﬁt shall notify the
Board immediately upon return tf) California.

i

STIPULATED SETT! LEMENT (4602017000277)
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4.  No receptorships or Supervision of Ynterns .

Respond m shall not supervise a registered intern and shall not pe1 form any of the duties of
8 preceptor,

5. Notjee to Employers

Respand

and the fermsg, pnditions, and restrictions Imposed gn Respondent by the declswn in this case,

- Within thirty (30) days of the effective date of this decision and within fifteen’ (15) days of

Respondent un attakmg new employment, Respondent shall cause his or her employer to report
to the Board in ¥ riting, acknowledging the employer has read the Statement of Issves and
decision in this . e and understands Respondent's terms and conditions -of probation. Relief
veterinarians shhl notrf‘y employers immediately,
6. No lce to Employees

" Respond . t shall, upor o before the effective date of this decision, post or circulate a
notice which ac ually recites the offenses for which Respondent has been disciplined and the
terms and conditions ot probation, to all employees, and to any preceptor intern or extern
involved in his ér her veterinary practice, Within fifteen (15) days of the effective date of this

decision, Respo dent shall cause histher employees to report to the Board in writing,

acknowledging the empioyees have read the Statement of Issues n and deCISlon In the case and

understand Resjondent's terms and conditions of probatlon :

7. Ow

Respondem shali provide, within thirty (30) days after the effective date of the decision,

ers and Officers (Corpomtlous or Partnerships): Knowledge of the Law

signed and dated statements from the owners, officers, or any owner or holder of ten percent
{10%) or mare crf the interest in Respondent or Respondent's stock, stating said mdmdua]s have

read and are familiar with federal and slate laws and regulations govemmg the practice of

‘veterinary medidine.

8. Tolling of Probation
If Respondent resides out of state upon or afler effective date of the desision, he or she must

comply with the following conditions only: quarterly reports and interviews, tolling of probation,

5

STIPULATED SETTLEMENT (4602017000277
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contmumg education and cost recovery. If Respondent returns 1o California he or she must
comply or be subject to all probationary conditions for thf... period of probation,

Respondent, during probation, shali engage in the practice of veterinary medicine i in
California for a minimum of 24 hours per week for six (6) consecutive months or as determined
by the Board, Should Respondent fail to engage in the practice of veterinary medicine in
California as set forth above, the time outside of the practice shall not apply to reduction of the
probationary terms, -

9. Violation of Probation

If Respondent violates probation in any respect, the Board, after giving Respondent notice
and the opporfunity to be heard, .may revoke probation and carry out the dtscnpfmary order that
was stayed, I{"an accusation or petition to revoke probation is filed against Respondent during
probation, or if the Attorney General's office has been requested to prepare any disciplinary
action against Respondent's I lcense, the Board shall have continuing jurisdiction until the matter
is final, and the period of probation shall be extended until the matter is final. -

10.  Completion of Probation

Al costs for probation momtorlng and/or' mandalory premises ll‘lSpeOthI‘lS shall be borne by
Respondent. Failure to pay all costs due shall result in an extension of probation until the matter
is resolved and costs paid. Upon successful completion of probatiou‘and all payment of all fees
due, Respondent's license will be firlly restored,

11.  Supervised Prncticé

Respondent shall practice only under the supervision of a veterinariﬁn approved by the
Board, The'sr.iparvision directed may be continuous supervision, substantigl supervision, partial
supervision, or supervision by dﬂ”.},’ review, as deemed necessary by the Board. All costs involved
with practice supcl vision shall be borne by Respondent, * S

Bach supervisor shall have been licensed in Cal ifornia for at lease five (5) years and not
have ever been subject to any disciplinary action by the Board. The supervisor shall be
independent, with no prior business or personal relationship with Respondent and the supervisor

shall not be in a familial velationship with or be an em ployee, partner, or associate of Respondent,

0
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Within thirty (30) days of the effective date of the decision, Respondent shall have her

supervisor submit a report to the Board in writing stating the supervisor has read the decision in

case number 4602017000277, Should Respondent change emp]oymenp Respoﬁdent_shnll have .

her new supery

Board in writir

isor, within fifteen (15) days afler employment commences, submit a report to the

g stating the supervisor has read the.decision in case number 4602017000277,

Respondent's supervisor shall, on & basis to be determined by the Board, review and
P

evaluate al) or

provides treatn

h designated portion of patient records of those patlean for whom Respondent

ent or consultation durlng the period of supervised practlce The superv:sor shall

review these rdcords to assess 1) the medical nscessnty and appropriateness of Respondent's

trcatn*nenf; 2) Reespondent's compliance w:th community standards-of practice in the diagnosis and

treatment of animal patients;

3 Respondent's maintenance of necessary and appropriate treatment;

4) Respohdent's maintenance of necessary and appropriate records and chart entries; and

5) Respopdent's compliance with existing statutes and regulations governing the practice of

veterinary medjcine,

Respondgnt's supervisor shall file monthly reports with the Board, These reports shall be in

a form.designat

provides his or

ed by the Board and shall include a narrative seotion where the supervisor

her conclusions and opinions concerning the issues described above and the basis

for his or her conclusions and opinions, Additionally, the supervisor shall maintain and submit

with his or her

service reviewd

monthly reports a log destgnatin g the patient charts reviewed, the date(s) of

d, and the date upon which the review occurred. If the supervisor terminates or is

otherwise no Iﬂ

approved by th
I respon

additionally no

each month coy

i

i

nger available, Respondent shall not pr:actice until a new supervisor has been

e Board. -

dent is an en‘lploycc'rather 8 veterinary hospital owner, the-supervisdr shall

Lify the Board of the dates and Jocations of all employment of respondent, during

ered by his/her report,

STIPULATED SETTLEMENT (4602017000277)
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12. No Ownership

Respondent shall not have any legal or beneficial interest in any business, firm, partnership,
or corporation currently or hereinafier hcensed or registered by the Board and shall not own any
veterinary hospital,

13. No Manugement or Adminjstrriﬂﬁn.

Respondent shail not manage or be the zdministrator of any vetérinary hospital,

14, Submit to Drug Testing

Respondent shall immediately submait to drug testing, at Respoqdent's cost, upan request by
the Board or its designoe. There will be no conﬁdentiality in test results; positive test results wﬂl
be immediately reported to the Board and to Respundent 5 cutrent employer.

15. Abstaln from Controlled Stubstances

Respondent shall completely abstam from the parsonal use or possession of controlled -
5ubstanccs, as defined in the California Umform Controlled Substances A.ct, and dangerous drugs
as defined in Section 4211 of the Busmess and Professions Code, except whea Jawfully
prescribed by a licensed practitioner for a bona fide 1llness R.espondent shall submit to random
drug testing during the period of probation.

16,  Absteation from Alcohol Use”

Réspondent shall abstain completety from the use of alcoholic beverages,

' ACCEPTANCE

I huve carefully read the above Stipulated Settlement and Disciplinary Order and have fully
discussed it with my ettorney, Kevin ¢, Murphy. 1understand the stipulation and the effect it will
have on my Registered Veterinary '_I'echnician Reglstration, I enter {nto this Stipulated Settlement
and Disciplinary Order voluntarily, knowingly, and ixltl\slligentlj, and agree to be bound by the
Deciston and Order of thg. Vetgrinafy Medical Board.

DATED: 5}@% /,‘7

JE KELLY HARTMAN
Re derit

STIPULATED SETTLEMENT (4602017000277)
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1 I have read and fully discussed with Respondent Jennifer Kelly Hiartman the terms and

2 || conditlons un’ioﬂte: matters conteined in the above Stipulated Settlement and Disciplinary Coder.

3 |i Iapprove its form and content, : '
4 i

5'|| DATED: 3/9-”1' / - K~

! { KEVIN C. MURPHY
6 Aliorney for Respondgit
T .
ENDORSEMEN

8 ) .

9 The fordgoing Stipulated Settlement and Disciglinary Order is hersby respect fully
10 submitted for ponsideration by the Veterinary Medical Board.
12 | Dated: ,7 | Respectfully submitted,
Bl & /58 / l " XaVIERBECERRA

Attomey General of Califomia
14 GREGORY J. SALUTE
Supervising Deputy-Atigmey General
16
7 ‘ ‘ ] Tt AP ATEDE T ——
' Deputy Attorney General

18 : Attorneys for Complatnant
19

20 || SD2016702755 |,
Hattman Stp 3.21!..17.d0cx

21

25

27

STIVULATED SETTLEMENT (4602017000277)

Exhibit 4 - 019




Ex. B. “Continuing Education Units.”

Exhibit 4 - 020




1
AN
o
1

<
=
o
<

X
L

[N

R FREE |
Taking the pet out of petrified, g |

—— oi®

Jen Hartman

Has successfully completed
A Close Look at Canine Enrichment: What, Why, and
How?

This program 20-756517 is approved by the AAVSB RACE to offer a total of 1 CE Credits {1
max] being available to any one veterinarian: and/or 1 Veterinary Technician CE Credits (1
max]. This RACE approval is for the subject matter categories of: Non-Medical using the
delivery method of Non-Interactive-Distance. This approval is valid in jurisdictions which
recognize AAVSB RACE; however, participants are responsible for ascertaining each board’s
CE requirements, RACE does not “accredit” or “endorse” or “certify” any program or person,
nor does RACE approval validate the content of the program.

January 19, 2021 1 £ Mede, RBocke

Certification Date Number of Credits Completed Marty wmnrmﬁ%{

.mmo I mﬂmm Umﬂm L0Mm Fear Free, LLC, 1624 Market Street, Suite 202, Denver, CO 80202 - |
ANYSED

Approved es a New York Bale
sponsor of continuing educalion
For vilgrinarans and



Jen _._m_.ﬁz_m:

Has successfully completed
S Fear free Certification Program

This program 1135-42226 is approved by the AAVSB RACE to offer a total of 9 CE Credits 9 _
max) being available to any one veterinarian: andZor 9 Veterinary Technician CE Credits {9
max]}. This RACE approval is for the subject matter categories of: Medical using the delivery .
method of Interactive-Distance. This approval is valid in jurisdictions which recognize AAVSB
RACE; however, participants are responsible for ascertaining sach board’s CE requirements,
RACE does not “accredit” or “endorse” or “certify” any program or person, nor does RACE

approval validate the content of the program.

June 2, 2020 9 L. el Bocke

Certification Date Number of Credits Completed Marty mm.nxﬂ%

me T m_.mm mu.m.nm LCOom Fear Free, LLC, 2420 17th St., Denver, CO 80202
L\zﬁ...m_u

Appravad as a New York Stale
sponsor of eontinuing educsiian
for veierinanians and
vaeringry terhwicions
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" POISON
HELPLINE®

800.213.6680
petpaisonhslpline.com

Jennifer Hartman

Participant Name

Ch 12538

State(s} and license Numbers

Provider Reptesantative Signature:

“This program (41367} is approved by the AAVSE RACE to offer o total of 1 CF Credits, with o maximum of 1 CE Credits being

This RACE appraval is for the subject matter categories of: Medicol
Progrom using the defivery method of Non-Interactive-Distance. This approval is valid in jurisdictions which recognize AAVSSE RACE:
however, participants are responsible for gscertaining eqch board’s CF requirements. RACE does pot “aceredit” or “endorse” or
“certify” any program or person, nor does RACE approval validate the content of the progrom.”

avoifoble to any individual Veterinary Medical Prafessionals.

Warm Weather Toxins:
A Short Review of Timely Woes

- L

£
8
:
&
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Renee Schmid, DVM, DABRT

Recorded Live On: April 7th, 2020

Participant Sighature
7 PRt Snate

Date Viewsd

Provider Name: Pet Poison Helpline

Provider Address: _3600 American Blvd W, Ste, 725, Bloomington, MN 55431

Provider Emaif Address: Dpetpoist ine.com .
Provider Number: 600
Program Number: 41367

dnfo@petpoisonhelpline.com

MM, STATY BOARDS



CERTIFICATE OF ATTENDANCE

Awarded to: Jennifer Hartman

State(s) of Licensure % License# (g) ﬂpmwnﬁw

For attending the:
Level I Dental Weekend

San Diego, CA On: March 7th-9th 2020
Presented by:

Dog Beach Dentistry

PO Box 99 Tustin, Ca 92781
AAVSB RACE Program # 34536

AAVSB RACE Ppovider # 123
, ,&M&\V\N Q \\M.\.ﬂmﬁl \H\x
Authorized by: | |

Brook A. Niemiec,

DVM, Diplomate AVDC

s
o

“"Course meets the requirements forf mﬁm of continuing education credit.
is for Scientific Emwamnﬁmﬂmuw<mﬂﬁamﬁﬁ ,.#

owever, participants are responsible for a
“endorse” or “certify-

This RACE approval

£




This RACE approval

“endorsge”

ecognize ARVSE RACE; however, part

CERTIFICATE OF ATTENDANCE

-t .5 3
Awarded to: Jennaiker fﬁi%ﬁiyﬁ

State(g) of Licensure m”tmk. License# (g) mmwmumwdw

For attending the:
Level I Dental Weekend

In: San Diego, CA. On: January 26th, 2020
Presented by:

Dog Beach Dentistry

PO Box 99 Tustin, Ca 92781
AAVSB RACE Program # 34536
AAVSBE RACE Provider # 123

Authorized by: .\mxﬁ\QLANM /7
VM

vl el

Brook A. Niemiec, D UH@HQ?mﬁm AVDC

"Course meets the requirements for 8 hours of contimiing education credit.
is for Scientific using the delivery method of Lab/ Wet Lab. This approval is valid in jurisdictions which
icipants are Tesponsible for ascertaining each board’'s cE Tequirements. RACE doas not Taccredit”

or “certify” any pProgram or person, nor does RACE approval validate the content of the program”.




-

s L3
WWw.petpoisonhelp!ine.com

Samethfng to Chew On: 4 Stort to
Finish Overview of Foodborpe

AVMA

Veterinarian Inspired Coverage

Outbreai in vestigations

Colin Basler, DV, papy

Racorded Live On:
Septenbar 12th, 2019

fennifer hartman

Mmminnn,

o

Participant Namp
252K

Statefs) and lieansa Numbers

Pravider Name;

Provider Adg regs:
Provider Emgit Address:
Pravider Ni mbay:
Program Number:

Pravider Represen tative Signatyre:

"This progrom (58336) is gpproved by the Aavsg RACE to offer a totas of 1 CF Credits, with q miaximum of 1 cF Credies being avaifable io

provalis far the Stbfect matter categories gf: Medicat usiag - 1
the delfvery m ethod of Non~!nreracriue-ﬂ.'stonm. This approvetisvafig in Surlsdictions Which recognize AAvse RACE; howaver, ' :

any ingdivigugs veteringrian or velteringry t‘e::hnfcfan/fechnofagfst This RACE

rarticiponts gre respansible for ascettaining each board’s cF requitements,

Date viewed

Pet Palson Helplina

3600 American Bivg W., Ste, 725, Bloomingtan, ai 55431

nfo@oetvaiconhel lne com
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e

REGISTRY OF Apinovrsy
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THIS OMW,HHH._JHMM THAT
Jennifer Hartman

Has attended » ﬁﬂﬁmm.ﬁ@ﬁ £ Z ata Driven
&Momw@,ﬂwwo wﬁwmwﬁwmwwﬂoﬁm ) ractice” | and ig
therefore awarded

ONE HOUR CE CREDIT

o

Neil Shaw, DAag, DACVIM
(S41M)
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Ex. C. “Resume.”
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Ex. D. “2018 - 2021 Monthly Supervisor Reports.”
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Ex. E. “5.4.20 Heather Vecchia, MSW, ASW
Correspondence Confirming Inpatient Medical Care.”
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Ex. F. “Family Photo.”
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Ex. G. “3.1.17 Mitigation Packet.”
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www.murphyjoneslaw.com
3753 Howard Hughes Parkway, Suite 200 | Las Vegas, NV 89169
600 B Street, Suite 1420 | San Diega, CA 92101
Telephone: 619.684.5073 i Fax: 619.234.8509

March 1, 2017

Lauro A. Paredes, Deputy Attorney General Via Email & Certified Mail
Office of the Attorney General

Licensing Section

600 West Broadway, Suite 1800

San Diego, CA 92101

Email: L auro. Paredes@doi.ca.gov

Re:  Case No. 4602017000277 Jennifer Kelly Hartman, Registered Veterinary
Technician Registration Applicant, Mitigation Packet.

Dear Mr. Paredes:

Enclosed please find Mrs. Jennifer Kelly Hartman response providing mitigation
evidence demonstrating her competency, abiiity to safely practice as a successful Registered
Veterinary Technician (hereinafter referred to as “RVT”). [ hope that this information will
serve as a springboard to resolve the matter absent the need to proceed to formal application
denial hearing. As you are aware, the purpose of disciplinary proceedings is to protect the
public health, safety and welfare, and not to punish the licensee. (Sge: Hughes v,
Architectural Examiners, 17 Cal, 40 763, 784 (1998); See also: Murrill v. State Board of
Accountancy, 97 Cal. App. 2d 709, 712 (1950).) When the interest of protecting the public
actually conflicts “with other interests sought to be promoted, the protection of the public
shall be paramount.” Bus. & Prof. Code sectien 2570,25. In this matter, the interests of
protecting the public and allowing Mrs. Hartman to practice as a RVT do not conflict.

As will be shown, the evidence demonstrates that the Statement of [ssues denying the
RVT License application of Mrs, Hartman is excessive and unnecessary because there is no
indication that public safety will be at risk by Mrs. Hartman’s RVT practice. On the contrary,

Mrs. Hartman is an asset to her patients and co-workers alike, all of whom benefit from Mrs,

S
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Hartman’s outstanding skills, knowledge, experience, dedication, aptitude and compassionate
caring nature. Over the course of her healthcare carcer working with animals, Mrs. Hartman
has never received any complaints or negative comments regarding her patient care or
clinical abilities. In fact, as demonstrated by the many letters of support and other
documentation attached to this response, Mrs. Hartman provides excellent medical care for
her patients, has made a substantial impact on her patients’ recovery and is greatly respected
by her coworkers and supervisors. {See: Ex. A. “Letters of Professional Recommendation,”
Ex. B “Character References,” Ex. C. “Employment Solicitation,” and Ex. D. “Employment
Evaluations,” attached heretn.)

The undetlying incidents include the following: a driving under the influence “DUT™)
incident that occurred on December 24, 2005, which was dismissed on April 1, 2016; an
August 20, 2008, arrest for public intoxication which was dismissed on April 17,2013; an
April 4, 2009, arrest for possession of hypodermic syringes which was dismissed on May 6,
2013; a March 2, 2010, arrest for petty thefl which was dismissed on April 17, 2013; and, a
February 10, 2010, arrest for petty theft which was dismissed on April 17, 2013.
Significantly, all incidents forming the basis of the Statement of Issues against Mrs, Hartman
were unfortunate errors in judgment of a young adult experiencing depression and substance
abuse issues, which occurred in her private life during & time where she had become
homeless. Mrs. Hartman has now since been fully rehabilitated and is living a heaithy
lifestyle. Mrs, Hartman deeply regrets her past actions and substance abuse problems that
resulted in all the above incidents, and has learned many life lessons. Mrs. Hartman takes full
responsibility for her past actions, has cotnplied with all of the terms of the criminal courts,
and has had all five (5} of her convictions dismissed in their entirety. Mrs. Hartman now lives
a healthy, responsible, adult lifestyle with her husband four (4) year old son with another
baby on the way. (See: Ex. E. “Rehabilitation.”) None of the incidents had an adverse jmpact
on any patient, as they occurred priot to Mrs. Hartman’s veterinary professional endeavors,

or the public, eceurred over seven (7) years ago, and did not refate to RVT practice. Mrs,

Hartman is ashamed of her repeated mistakes, which she made during a very depressed time
in her life, and has taken substantial steps to ensure that such errors will never happen again.
Mrs. Hartman’s growth as a person and professional, and accomplishments in what

she’s overcome in the last five {5) years since she became completely sober, are extremely
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commendable and admirable, Mrs. Hartman’s more recent life experiences have made her
into a strong and resilient woman who has realized she wants to live a healthy lifestyle;

specifically, undergoing a double mastectomy with complications, finding out about her

biological sister’s stage four (4) ovarian cancer, In Vitro fertilization (“I'VF™) efforts to

become pregnant, and her pending hystereciomy. As stated above, Mrs. Hartman is currenily

pregnant with her second child and with the excitement of'a young baby boy on-the-way, and
the support of her husband and all her family and friends, it is assured that she will not
experience any refapse because she completely abstains from all intoxicants. Mrs. Hartman
has toe much in life to live for and will not risk losing any of it by doing anything harmful to
herself or othets.

Furthermore, throughout the last several years Mrs, Hartman excelled as a student
while working with animals, and she has never shown any signs of impairment or neglect on
the job or placed any patient at risk. [n fact, Mrs. Hartman’s professional recommendation
letters from her supervisors and professors, as well as the her educational success over the
last several years, corroborate that Mrs, Hartman is an excellent aspiring RVT and is an
invaluable asset to her patients and co-workers alile. (Seg: Ex, A. “Letters of Professional
Recommendation,” and Ex. C. “Employment Salicitation,” and Ex. D. “Employment
Evaluation.™ No employer, patient or other person has ever questioned Mrs, Hartman’s
ability to practice as a Veterinary Technician in a safe and competent manner, and she has
never received a complaint alleging substandard patient care. In fact, Mrs. Hartman has been
sought after for an RVT position immediately upon securing her registration, (Sge: Ex. C
“Emnployment Solicitation,” Ex. D. “Employment Evaluation,” and discussiens below.)

For the reasons set forth herein, we respeetfully request that Mrs, Hartman be allowed
to obtain her RVT license unencumbered without any conditions and that the Board issue g
Letter of Public Reproval, which would protect the California public by putting them on
notice while honoring the vested due process rights Mrs. Hartman will maintain in her
professional license. It the alternative, Mrs. Hartman respectfully requests to enter into a
reasonable Stipulated Settlement Agreement enabling her to practice as a RVT pending

probationary term completion in lieu of actual denial of her RVT application.

i




L

Mrs. Hartman graduated high school from La Jolla High School in June of 2000 and
then attended San Diego State University ($.D.8.10.) from 2000 -- 2001. Afer leaving
5.D.5.U., enduring her personal life hardships and going through her criminal court
expetiences, Mrs. Hartman returned to her academic advancement and graduated from San
Diego Mesa College in May 2016 with an Associate in Science Degree, Animal Health
Technology, through the Animal Health Program. During Mrs. Hartman’s educational
studies she achieved many accomplishments, including being inducted into the Phi Theta
Kappa Honor Society on September 30, 2015, and was previously the recipient of a Letter of
Comunendation “for outstanding performance on the Preliminary SAT / National Merit
Scholarship Qualifying Test” from the National Merit Scholarship Program. (See; Ex. F.
“Education,” and Ex. G. “Curriculum Vita of Jennifer Hartman,”)

Mrs. Hartman is a highly skilled and valued Veterinary Technician who has
successfully assisted in treating thousands of animals since she began working in a veterinary
clinic in July 2002 until April 2006, as a velerinary assistant and receptionist. Upon
graduating San Diego Mesa College with her Associate i Science Degree, Mrs, Hartman
recommenced working in the veterinary field at Santa Fe Animal Clinic as a Veterinary
Surgical Technician. (See: Ex. G, “Curriculum Vita of Jennifer Hartman.”)' Over the course
of her carcer working in the veterinary technician field, Mrs. Hartman has never had a
complaint to any state licensing agency/board, for any reason, nor has she been disciplined
by any employer. In fact, Mrs. Hartman’s ability to practice as a RVT in a safe and
competent manner has never betore been questioned by any party, aside from this instant
action, and she is considered a very valuable employee by her current employer. (See. Ex, A.
“Letters of Professional Recommendation,” and Ex. C. “Employment Solicitation.”) On the
contrary, as will be shown by the letters offered as lestimony to Mrs. Hartman'’s professional
abilities, and the educational advancements obtained during her veterinary studies, her
veterinary technician skills, knowledge and competence are above reproach and very
beneficial to the public and her co-workers alike. (S¢e: Ex. A “Letters of Professional

Recommendation,” Ex. I, “Employment Evaluations,” and Ex. F. “Education.”)

! Throughout the years Mrs. Hartman also worked gardening, as a student worker for the San Diego
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There is absolutely no evidence that Mrs. Hartman’s Veterinary Technician practice
has been anything but excellent or that she has ever posed any risk of harm to any patient. In
fact, as 1ioted by the letters of professional recommendation and employment performance
evaluation, patients in need of intensive and compassionate care, pet owners, and co-workers
alike are greatly benefited by Mrs. Hartman’s ¢xperience and veterinary skills. (fd)

Mrs. Hartman is extremely remorseful for her past misconduct, committed during an
extremely difficult time in her life, and is dedicated to maintaining her sobriety and never
tepeating such mistakes again in the future. Over the course of the last five (5) years, after
completing The Crossroads Foundation intensive in-patient rehabilitation program, Mrs.

Hartman has_unequivocaily proven that she is able to safely practice asa RVT, providing

excellent care with exceptional skills and experience to those animals critically in need of her
help and compassion. Furthermore, Mrs. Hartman continues to be a valuable asset 1o her
supervisors, peers and co-workers, and there is absolutely no indication that she is not

qualified or competent to provide optimal veterinary care in a safe and effective manner.

1L
MITIGATION EVIDENCE OF REHABILITATION

With respect to the Staterment of Issues’ Prayer for Relief requesting the denial of

Mrs. Hartman’s RVT application, Mrs. Hartman respectfully requests that the California
Veterinary Medical Board (“Board” or “VMB") reconsider its application denia) for the
reasons and mitigating circumstances set forth below in further detajl. However, should the
Board desire to impose protective measures to ensure the public safety Mrs, Hartman is
amenable to entering into a reasonable Stipulated Settlement Agreement and disciplinary
Order if you find the evidence warrants further public protection safety measures.
“Protection of the public shall be the highest priority for the Veterinary Medical
Board in exercising its ficensing, regulatory, and disciplinary functions. Whenever the
protection of the public is inconsistent with other interests sought to be promoted, the
protection of the public shall be paramount.” (Business and Professions Code Section
4800.1) The Board shouid carefully consider the totality of the facts and clrcurnstances in

each individual case, with the safety of the public being paramount.
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Other California state licensing agencies’ published Disciplinary Guidelines provide a
list of individual factors to consider in rendering a determination of the appropriate level of
discipline to impose in any individual case, “In determining whether revocation, suspension
or probation is to be imposed in a given case. Factors such as the following should be

considered:

Nature and severity of the act(s), offenses, or crime(s) under consideration.
Actual or potential harm to the public.
Actual or potential harm to any patient.
Prior disciplinary record,
Number and/or variety of current violations.
Mitigation evidence,
Rehabilitation evidence,
In the case of a criminal conviction, compliance with terms of sentence and/or
court-ordered probation.
9, Overall criminal record.
10, Time passed since the act(s) or offense(s) occurred.
Il.  Ifapplicable, evidence of expungement proceedings pursuant to Penal Code
Section 1203.4.”
(Board of Registered Nursing Disciplinary Guidelines, at pg. 2.¥

NS A LN

1. The nature and severity of the act(s), offenses, or crimes under consideration.

This matter concerns one (1) DUT that occurred in 2005, one (1) incident of public
intoxication in 2008, one (1) incident of possession of a hypodermic syringe, and two (2)
incidents of petty theft in 2009 and 2010. Mrs. Hartman offers no excuses for her behavior
and actions that resulted in these incidents other than that of depression and substance
addiction, both of which she has successtully overcome and is now fully rehabilitated. Mrs.
Hartman’s past issue of substance abuse and addiction, is necessary to consider when
rendering a decision on the appropriate level of discipline to impose on a licensee applicant
with a clean record for the past seven (7) years, who has been fully rehabilitated and

abstinent for over five (5) years, None of the incidents involved harm to any person and did

not relate to the practice of a veterinary medicine. Mrs. Hartman successfully completed all

criminal court requirements and successfully completed an intensive rehabilitation program

in 2012. (See: Ex. E. “Rehabilitation,” and VMB Discovery file.)

2 For ease of reference and organization, the attached mitigation materiais and other evidentiary
documentation will be discussed under the aforementioned factors,
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While actual denial may be appropriate in some situations, the circumstances of this

case clearly demonstrate that actual denjal of Mrs. Hartman’s RVT application is not

necessary to protect the California public, Rather, considering Mrs. Hartman’s work

history, and exceptionally successful academic achievements in the field of veterinary
medicine, Mrs. Hartman has consistently demonstrated her superior skills, abilities, and
competent and compassionate animal care, Accordingly, Mrs. Hartman’s application denial
only serves as a punitive measure, does not to further the goal of assuring safe veterinary
practice, and the VMB should fashion a reasonable settlement to expedite resolution of this
matter to avoid unnecessary and protracted legal proceedings.

This factor should be weighed in Respondent’s favor.

2. Actual or potential harm to the public.

No harm to the public (or animal patient) occurred. None of the five (5) dismissed
criminal incidents relate to practicing as a RVT and extensive remedial actions have been
taken by Mrs. Hartman, including her six (6) month inpatient intensive rehabilitation
program, to ensure that such incidents never occur again, (/d)

This factor should be weighed in Respondent’s favor.

3, Actual or potential harm to any patient,

The incident forming the basis of the Statement of [ssues against Mrs. Hartman did
not result in any harm to any animal patient. During Mrs. Hartman’s career working as a
Veterinary Technician, and during her educational clinical €Xpasure, she has never posed any
risk or caused any actual harm to any patient. On the contrary, Mrs. Hartman has proven over

the course of the past year and a half (1% years) to be an excellent, highly skilled Veterinary

Technician who has ereat concern for patient safety, consistently demonstrates a wholesome

ethical disposition, and is reliable, mindful and accountable. In addition, Mrs. Hartman was

rehired to her current position by an employer who is aware of Mrs. Hartman’s past legal
issues, and the circumstances surrounding them, and remains confident that his patients
would safe under Mrs. Hartman’s outstanding care.

This factor should be weighed in Respondent’s favor.
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4, Prior disciplinary record.

Mrs. Hartman has never received any disciplinary action by the VMB, any other state
licensing agency, or by any of her empioyers. Mrs. Hartman’s exemplary career in the animal
healthcare industry, including educational accomplishments while obtaining her Associate in
Science Degree in Animal Health T echnology, absent any reprimands or complaints is
indicative of her excellent professional abilities and outstanding patient care,

This factor should be weighed in Respondent’s favor.,

5. Number and/or variety of current violations,

Please see discussion under Factor No. 1., which is incorporated herein by reference.

It should be noted, once again, that none of the criminal incidents related to Mrs.
Hartran’s veterinary medicine skills or treatment or to the animal healthcare industry. Mrs,
Hartman is fully rehgbilitated and her current preghancy, stable family life and support
system is an assurance that no relapse will oceur, and her outstanding letters of professional
recommendation and educational accomplishments speak for themselves. The number of
violations, while there are several, is not of an extremely high quantity and are not varied
because they all relate to the same substance abuse/addiction root cause. Mrs. Hartman has
taken serious and effective steps to address any potential issues from reoccurring in the
future.

This factor should be weighed in Respondent’s favor,

6. Mitigation evidence,

A, Letters of Professional Recommendation

The letiers in support of Mrs. Hartman, authored by her superiors and instructors,
demonstrate that Mrs. Hartman’s case should be given special consideration because of her
exceptional contributions to the profession of veterinary medicine and the animals who have,
and will continue to, benefit from her exceptional medical care. In particular, the letters of
professional recommendation provide evidence that Mrs. Hartman is able to provide highiy
skilled care to her patient population, that she has an affinity and companion for her patients,
and concern for their weifare in even the most challenging circumstances. The letters of

professional recommendation repeatedly reiterate how cager to learn, apply her knowledge,
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and dedicated she shows herselfto be by her actions in the clinjcal setting. (See: Bx, A.

“Letters of Professional Recommendation.™)

Milton K. Gee, DVM, is a Mrs. Hartman’s current employer. Dr.

Mrs. Harman on several occasions, and has known Mrs, Hartman for over fi

Gee has employed
fteen (15) years.

Dr. Gee describes Mrs. Hartmans’s duties and compassionate nature, and states the following

in his letter of professional recommendation:

[ have known Jennifer Hartman for over 15
my empioyee from 2002 to 2006 and at

years. She was
various times

thereafter. Her duties were that of Veterinary Assistant and
Receptionist. She took patient histories, heiped with exams,

restrained animals, gave injections, filled

prescriptions,

prepped patients for surgery, monitored anesthesia,

administered medications, processed lab
customers, answered phones, made

work, billed
appointments,

cleaned/polished teeth, trimmed nails,
bathed/groomed/walked/fed patients, and performed

Janitorial tasks.

As of May 1, 2016 Jennifer has been employed as a
Veterinary Team Member of Santa Fe Animal Clinic. She
is extremely considerate to animals in discomfort and
her integrity, dependability and honesty are of the
highest order. This is to state that she is an excellent
employee and has all of the necessary character
qualities and expertise to become a certified veterinary

technician....

(id., at pg. 1, emphasis added.)

Biljana Jovanovic, RVT, is an instructor at San Diego Mesa College and is Mrs,

Hartmar’s former professor. Ms. Jovanovic discusses Mrs. Hartman’s successful studies at

San Diego Mesa College and her dedication to her chosen §i

led of study and employment in

another letter of professional recommendation. Ms. Jovanovic’s [etter states in pertinent part;

This letier is written as a recommendatio

n for Jennifer

Hartman who is applying for the RVT State Board

Examination.

Jennifer was a student in the San Dicgo

Mesa College

Animal Health Technology Program. She graduated in June

of 2016,
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I have had the pleasure of instructing Jennifer during her
two years here in the program. I am an adjunct instructor
and have been with the Animal Health Technology
Program since the Spring Semester of 1988. [ have
instructed mast of the Animal Health Technology Courses
available.

Jennifer is a professional, motivated and intelligent
student. She has maintained a high standard with a GPA of
4.0 in the AHT Program and graduated overall with a 3.5
GPA, as well as Phi Theta Kapa Honors Society at Mesa
College. She is dedicated and reliable. She never missed a
day of school throughout the Animal Health Technology
Program. She is also flexible and willing to help, which
proved to be an asset through her internships at the VCA
Emergency Animal Hospital and Governor Veterinary
Hospital. Jennifer loves to learn new things and is
always striving to gather more knowledge in her field.
With continued training and knowledge. T feel Jennifer
will make a wonderful technician for any medical
practice or animal establishment.

Because of her fine skilis and attributes. I feel Jennifer

e Y A S AT

would malke & wonderful veterinary technician.
(Id., at pg. 2, emphasis added.)

Peggy Fischer, DVM, is an instructor at San Diego Mesa College. Dr. Fischer was

another one of Mrs. Hartman’s instructors while she attended San Diego Mesa College who

has submitted an additional letter of professional recommendation affirming Mrs. Hartman’s

intellectual capacity, dedication to her education, passion for helping animals. Dr. Fischer’s

letter articulates her professional opinions regarding Mrs, Hartman, that she the is a great

assel to the animal health care field, which reads in significant part as follows:

This letter is in support of Ms. Jennifer Hartman, who
graduated with an Associate of Science in Animal Health
Technology from San Diego Mesa College in May 2016.

Jenifer was an eager and active participant in the AHT
Program at Mesa. She proved to be an excellent team
player and an exceptional motivated learner, She was a
productive participant, always willing to help when

10
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needed and was also well liked by her classmates and
instructors.

During her time here, it was obvious that Jennifer
enjoyed all of her classes. She consistently arrived carly
for her classes and laboratory courses. Her attendance was
consistent with our high standards. Her assignments were
consistently completed before the due dates. She followed
both oral and written instructions well and demonstrated
appropriate initiative in her laboratory cases. When
confronted with the constantly changing classes and lab
schedule she showed herself to be both flexible and
adaptable.

Jennifer's intellectual capacity was clearly exhibited by her
ability to fearn, adapt, reason and apply the
information she learned. She was always within the top
three students in her class. She was very eager to learn
new information and techmiques and she had the
application intelligence to know when, where and how
to use this newly gained knowledge and skill. She was
very detsil oriented and self motivated in all of her
encounters,

Jennifer was a reserved class leader and provided
guidance to others who sought her advice and help.
During her time in the AHT Program, there was never a
question regarding her honesty, integrity and morai
character. She has a genuine passion for animals and
their care and welfare.

Comments found in her program file included the
following comments from her tweo of her externghip
supervisors, “she will be an awesome addition to any
hospital she chooses” and “she has 3 senuine interest in
Veterinary Medicine and will make a great R,V.T.”

In conclusion, I found Jennifer to be extremely
considerate of others, wiiling to help anyone at any
time, and always ready to gain a new skill or more
veterinary knowledge. Jennifer was a true professional
in our academic setting and a true pleasure to work
with.

[ recommend consideration to be extended to Jennifer
Hartman in her application to sit for the National

f1
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Veterinary  Technician Exam and the California
Supplemental Fxam,
(/d., atpg. 3, emphasis added.)

B. Character References

The letters of character reference authored by community members, personal friends
and family members, speak volumes about Mrs. Hartman's character. Mrs. Hartman's
personal references think very bighty of her character and jove for animals. Mrs, Hartman
has avercome much in her life, and is fully rehabilitated from her drug and aleohot addiction,
Mrs. Hartman’'s friends and family have seen much growth in her, and they are excited to see
her start a new successful career path that she is truly passionate about, It's clear that all
authors believe that "nobody’s past should define one’s future.” (See: Ex. B. “Character
References,”)

Beverly Goward, RN (retired), is Mrs. Hartman’s aunt. Mrs. Goward has submitted a

glowing character reference on behalf of Mrs. Hariman. Mrs. Goward has been involved in

Mrs. Hartman’s life since she was adopted as an infant, and discusses Mrs. Hartman's love

for animals, how much she’s overcome, what she’s accomplished and the healthy lifestyle

she leads now in a letter which reads:

I am writing this letter to tell you what I know about
Jennifer Hartman and to ask that she be given the
opportunity to take the Veterinary State Board Exam to
carn her RVT. I am Jennifer’s aunt and a retired Pediatric
Heme-Oncology RN who was the Charge Nurse of [o-
patient Pediatrics at Kaiser Hospital,

[ have known Jennifer since she was a few months old
when my cousin and her new husband adopted her. She
was a quiet, very good child until her late teens when she
gol involved with drugs and alcohol. Her parents and the
rest of our ciose knit family supparted her to help her
overcome her addiction. She enrolled in_a rehabilitation
program several years ago and never again_to my
Knowledge has touched iilicit drugs or aicohol.

Jennifer is a very task-oriented, organized and smart
young lady who went back to school to carn a degree in
Animal Health T echnology. She studied very hard while

12
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still being a great mother to her little boy, Chanee, and a
wonderful wife to her husband, Charles, She graduated
with straight A’s and is a member of Phi Theta Kappa
Homnor Sociesty,

Jennifer is_passionate about living a healthy lifestyle.
She has loved studying medicine and is very concerned
about the well-being of animals. I belicve that she has a
lot to contribute to society and has a deep desire to give
back to those less fortunate than she. I have every faith
and confidence in Jennifer and [ would like her to have
the change to climb to the top of the ranks in her filed. ..
(/d., at pg. 1, emphasis added.)

David Douglas Buckner and Betsy Buckner are Mrs. Hartman’s stepmother and
father. Mr. and Mrs. Buckner clearly have much personal knowledge of Mrs. Hartman’s
character, as her family who have known her for all or most of her life. Seeing how much
Mrs. Hartman has been though, avercome and accomplished, the Buckners clearly support

her and hold her in the highest regard. The Buckners character reference letter states:

We can proudly state that Jennifer Hartman is our lovely
daughter/stepdaughter, and it gives us pleasure to provide
testimony to Jennifer’s character! She is a responsible and
well-grounded adult who has overcome adversity in her
past with great strength and courage, Through focus and
hard work, Jennifer has realized her goals over the last 5
years. She is both a caring wife, and an outstanding
mother to a busy 4 year old boy; always cognizant and
responsive to their needs and these of others, Being a
very organized and intelligent woman, Jennifer
compieted her veterinarian technician degree with
“honors, while juggling responsibilities at home. Jennifer
has always had a great love for animals, and is happily
working for a local veterinarian where she has established
solid relationships. She is trustworthy and dependable
in bother her work and social situations. She will be a
positive and professional addition to the veterinarian
community.

({d., at pg. 2, emphasis added.)

Donna Buckner is Mrs. [Hartman’s mother. Ms. Buckner is aware of all her

daughter’s past legal troubles, past drug and alcohol addiction problems, and has seen her
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daughter overcome said turmoil. Mrs. Buckner's submitted character reference letter states i

large part as follows:

My daughter, Jennifer Hartman, submitted an application to
take the RVT Exams and was denied due to her record of
misdemeanors, the last being nearly seven years ago. She
has been an exemplary citizen for the past several years and
has worked diligently to better her circumstances, including
graduating form Mesa College with an AS Degree, straight
A’s in her Animal Health Program, and Phi Theta Kappa
Honors.

Jenny is a very admirable young lady who has overcome
some major obstacles in her life. When we adopted her at
five months of age, she was vecovering from physical
problems associated with a drug addicted mother. She
was basically quict and shy, but still quite inquisitive,
physically and intellectually advanced. Her kindness and
sensitivity to others and her love of animals was apparent
eatly on. Even in preschool, she was protective of
smaller classmates and her pet menagerie was ever
growing.

She was in the gifted (GATE) program at La Jolla High
School, received a National Merit Letter of Commendation
and played the flute, piecolo, and piano. Urged by her
{riends and family to overcome her shyness, she played in
the All City High School Honors Band, studied flute in
Prague, and became a Varsity Cheerleader.

In Jater years she began socializing with a drug using crowd
and fiancé. She got a DUI on Christmas Fve on 2005, and
by 2007 was homeless and addicted to drugs and alcohol,
While on the streets from 2007 to 2010 she was in the ER a
couple of times, arrested for various misdemeanors, and
tried at times to stop her destructive behavior, attending
rehab clagses without success,

Finally, in March 2012 she found the strength to quit that
lifestyle, and entered Crossroads Rehab, completing the 6
month program in September 2012, She has never
relapsed, and has been a very trustworthy, reliable, 2nd

happy pejson ever since, She not only quit drugs and

alcohol, but also smoking, centinuing to this day to live a
positive life and daily exercise, healthy eating, plenty of

14
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sleep, and a good balance of work and play. She
thoroughly enjoys and is devoted to motherhood,
marriage, family, pets, friends, helping  others,
managing her houschold, and working at Santa Fe
Animal Clinie,

Her strength of commitment to her goals, family and
positive attitude over these past few years has remained
steadfast in spite of her cancer threat, problems with
her double mastectomy, her pending hysterectomy, her
biological sister’s stage 4 ovarian cancer, the family cars
breaking at the same time, computer crashing at critical
times, IVF procedures, etc, She survived living on the
streets and has become an incredibly strong person,
appreeiative of what she has to offer others and what and
what life has given her. She is definitely deserving of the
chance to take the RVT Exams and fulfilling her poal of
becoming a Certified Veterinary Technician.

{{d., at pg. 3, emphasis added,)

Ewa Farrelly, MD, is a long time family-friend of Mrs. Hartman. Their friendship
started when they were children and has lasted over twenty (20) years. Dr. Farrelly has seen
Mrs. Hartman go through the ups-and-downs in life and come out & healthy young woman,
who is an amazing mother, happy wife and incredibly loyal friend who now leads a healthy

abstinent lifestyle. Dr. Farrelly authored another character letter that states the following;

[ have had the pleasure of knowing Jennifer Hartman for
over twenty years. I know her to be a dedicated mother
and wife, a hard-working student, and a responsible
employce. She is committed to her life-long goal of
caring for animals. In al the years I have known her, she
has always demonstrated that her love for animals is only
surpassed by her love for her family. Jennifer would make
a wonderful veterinary technician and she has earned her
right to sig for the California Registered Veterinary
Technician (CRVT) Examination and the Veterinary
Technician National Examination (VINE).

Jennifer and [ met in middle school and quickly became
best friends. During our school years we spend a majority
of our time with each other and each others families,
including camping and traveling to other countries. She
was always an incredible kind and thoughtful individual,
She got along well with my parents and all their adult
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friends on our group trips. She never spoke ill of others and
was always there for me and supported me despite my

eccentricities,

After high school we ended up at different universities and
our lives took different paths, During those 10 or so years

apart [ was still in close contact with her

mother and |

learned of her battle with addiction. As a family doctor, 1
am intimately aware of the profound impact addiction

has on a person. I alse know that although a person is

struggling with this problem it does not make them a
bad person; it can happen to anyone. Jennifer battled
hard for her freedom and successfuily overcame her
addiction. She has proven to me that she js more devated
to her sobriety and her future than even any of my

patients.

fennifer and 1 have since then reignited our close
friendship. Our children are close in age and love to play
together and our husbands have even become friends. She
has shown me over these last 5 years her dedication to her
dream of working in the veterinary field. She has done

very well after returning to school and

she has had

extensive hands-on experience working with animals.
During those years she has also been able to raise an

intelligent, loving toddler, plan a gorgeous

wedding, and

make a home for her family. Jennifer has clearly shown
to me that she would make an excellent veterinary
technician. [ respectfully request that Jennifer Hartman
to be given the opportunity to sit for the California

Registered Veterinary Technician (CRVT)
and the Veterinary Technician National
(VINE).

Examination
Examination

(Id., at pg. 4, emphasis added.)

Priseilla Morten is a retired high school science educator, and department chairman,

who has known Mrs. Hartman since she was adopted by her parents at the age of 5 months

old, Ms. Morton is aware of everything Mrs. Hartman has gone through and is so proud to

have seen Mrs. Hartman overcome the difficulties in her life

and pursue a career she is

extremely passionate about and adept at practicing. Ms. Morton submits a character reference

that states in pertinent part as follows:
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Lukasz Pruski,

(“U.8.D.") and has known Mrs, Hartman for about twenty-five (25) years.

overcome. Dr. Pruski expresses the following
behalf of Mrs, Hartman:

This is a personal reference for Jennifer Hartman who is
applying to take the CRVT and VINE examinations in
order to become a Certified Veterinary Technician. [ am a
retired high school science educator and department
chairman, and have known Jennifer since she was adopted
as a baby by Donna Buckner, my close friend since eighth
grade,

Jemnifer is a very intelligent and cmpathetic young
woman who has always had a love for animals and
friends who needed her help. This was exemplified in her
behaviors and interactions as she grew up and as she
completed high school. Following that time, she made
some poor choices that resulted in minor infractions, but
she has continued to be the same dear, caring soul as
always.

Around five years ago, Jennifer was able to recover
from her difficulties and pursue her lifelong dream of
having a career helping animals. She became a very
diligent college student and graduated with straight A’s in
the Animal Health program, impressing both teachers and
colleagues alike with her Strong work ethic, caring
attitude, and application of knowledge. Before
graduating she had two job offers and is currently very
happily working at Santa Fe Animal Clinic, Her remaining
goal is to obtain Certification.

In addition to her ardent dedication to animals,
Jennifer is also a very devoted wife and mother of a
delightful young son. His development as a hright,
precocious young man is a festament to the devotion
and training she is providing for him.

Without reservation, | recommend Jennifer for whatever

endeavor she hopes (o pursue.
(Id., at pg. 6, emphasis added.)
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Dr. Pruski’s is
extremely proud of what Mrs. Hartman has accomplished and the obstacles she has
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I have known Jennifer Hartman for almost 25 years. My
daughter Ewa had met Jenny in the sixth grade and they
quickly became best friends. Jenny and Ewa spend a lot of
time together and I and my wife appreciated this friendship
a lot since Jennifer was an intelligent, well-behaved, and
good-natured girl. We took Jenny with us for many hiking
trips in the mountains and deserts of California and Jenuy’s
parents took our daughter for their vacations to Hawaii and
Puerto Vallarta. My wife and I made friends with Jennifer’s
parents and the two familics even went together for a few
days skiing in Brian head.

The girls” friendship continued through the high-school
years and even after our daughter went to college at
Berkeley she kept in close contact with Jennifer often
visiting her and talking over the phone and e-mail, My wite
and I also kept in touch with Jenny’s parents and we went
out together several times to update each other on recent
events and talk about our daughters growing up.

About 10 years ago we learned from out daughter about
Jenny’s addiction problem and were very distressed about
it: after all we considered Jenny virtually a relative of ours,
a part of our family. Ewa kept updating us on Jenny’s
struggles and we also kept in contact with her parents. We
were extremely happy when we learned four years ago that
Jenny overcame the drug addiction and completely cleaned
up her lifestyle. We followed the good news of her work
with animals and her enroliment at San Diego Mesa
College. Of course we were guests at Jenny’s wedding in
August of 2014 and were very happy to see our old Jenny
back - a vibrant and motivated young woman dedicated to
her education, job, and husband. My wife and her elderly
mother came to the baby shower for Jenny’s son and we
have attended his birthdays.

We followed the great progress Jennifer was making with
her studies and were very proud when she graduated this
May from the Animal Health Technology Program at San
Diego Mesa College, with all A’s and as a member of Phj
Theta Kappa Honor Society. We see Jenny regularly these
days and very much enjoy her company. Jennifer is g
fantastic mother to her son, caring and dedicated. When
we talk with her about her job at the Santa Fe Animal
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Clinic we are impressed with her enthusiasm about
warking with animals,

Jennifer showed great strength of character overcoming
her _addiction and became an exemplary mother and
wife, a model employee and a good citizen, Her
commitment to further ¢ducation in the field of veterinary
science is strong and sincere. 1 am proud of Jenny and
prize her friendship; I request that she be allowed the
opportunity to sit for the California and national veterinary
examinations.

({d.. at pg. 7, emphasis added.)

C.)  Professional Performance Eyaluations

Mrs. Hartman received an outstanding Employment Performance Evaluation on
January 2, 2017, regarding her work at Santa Fe Anima) Clinical which deinonstrates her
ability to safely practice as a RVT, and her value to the veterinary hospital, staff, patients and
pet owners is self evident. The professional assessment reflects Mrs. Hartman'’s supervisors®
opinions that she is an excellent Veterinary Technician, and that she is an asset to the both
staff and patients alike. Mrs. Hartman’s overall performance ratings consistently reflect
Respondent’s superior performance with the highest scores, via consistently obtaining the
highest rating of “Outstanding” in every category of assessment. (Sge. Ex. D. “Employment
Evaluation,”)

Del Albright is Mrs. Hartman’s current supervisor at Santa Fe Animal Clinic, Ag
stated above, on January 5, 2017, Mr. Albright performed an evaluation rated Mrs. Hartman
the highest rating of “Outstanding” in every category. Mr. Albright’s evaluation’s written

notations read as follows:

Along with tracking inventory & controlled drugs, she
assisted with marketing, researching business’ to promote
sales.

Assists in all needed areas,

Great at multi tasking,

Skills — Vet Tech, reception, phones eic.
In charge of safety.

A great member of our team @
{{d.)
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D)  Ewmployment

Mrs. Hartman has received copious amount of support from her family, friends and
current employer. Mrs, Hartman also previously received an offer of employment, if she
were to apply to a position, from Milton Gee, DVM, her current employer, (See: Ex. C.
“Employment Solicitation.”) Dr. Gee emailed Mis. Hartman on February 23, 2015, and

wrote the following:

Hope you and your family are all well, Just dropping a line
to let you know I am looking forward to having you
apply for position as RVT here and the hours can be
family-flexible. T contacted Dr. Fischer quite some time
ago but never heard back about the out of class work
experience. I guess she already has her reguiar places. We
have a great staff now but You would make it even
greater.

Regards and hope you are studying hard, (I know you can
doit.)
{(ld., emphasis added. )

L.}  Rehabilitation,

From March 29, 2012 to September 30, 2012, Mrs. Hartman enroiled in The
Crossroads Foundation intensive in-patient residential rehabilitation program. Mrs.
Harlman’s success in the program was profound, as she has not had a single relapse, and is
fully rehabilitated from the alcoho! and drug abuse/addiction behavior, Mrs. Hartman’s
family and friends consistently attest to her current healthy and abstinent lifestyle. Recently,
Mrs. Hartman discovered that she is pregnant with her second child, making her even more
dedicated to maintaining her healthy lifestyle, (See: Ex. E. “Rehabilitation.”)

Diana Kendrick is the Program Coordinator at The Crossroads Foundation, On
November 10, 2016, Mrs. Kendrick submitted a letter’ confirming Mrs. Hartman's successful

treatment which states in part as follows:

This letter is to verify that Jennifer Buckner was a
resident in our program from March 29, 2012 to
September 20, 3012, Jennifer tompleted her 6 month
commitment. The Crossroads Foundation is a highly -

¥ Please note that during the time of Mrs. Hartman’s treatment her maiden name was Buckner.

20

SN  EXhibit 4-T37




structured, long-terin residential recovery program for
chemically addicted women and has been serving the
community of San Diego since Dee, 1957, We require a six
month commitment.

While in residency at Crossroads, Jennifer was an
active participant in the house activities and was required
to attend ali weekly groups and meetings which include:

° 4 ormore AA/NA meetings per week

* Recovery Planning

»  Step Study

* Alcohol and Drug Awareness groups

* Relapse Prevention

* Morning/Noon/Evening Meditations

*  Nutritional Education

* HLV. Edueation and testing

*  Domestic Violence

* Anger Management. .,
({d., emphasis added.)

Mitigation Factor Summary

As indicated by the strong endorsement of Mrs, Hartman by her supervisors and
professors, along with her successful completion of all criminal court requirements including
dismissal of all five (5) of her infractions, and ful) rehabilitation, Mrs. Hartman is an integral
asset to Santa Fe Animal Clinic and is an invaluable factor in her patients’ recovery. The
substantial evidence in mitigation of the imposition of application denial weighs heavily in
her favor. Mrs. Hartinan is a great benefit to patients, colleagues, the profession of veterinary
medicine and the entire animal healthcare industry.

This factor should be weighed heavily in Respondent’s favor,

7. Rehabilitation evidence.

Please see answer under Factor No. 1, detailing the non-violent non-severe nature of
the underlying incidents and Respondent’s full rehabilitation, which is herein incorporated by
reference.

Mrs. Hartman has engaged in substantial remedial activities, including a six (6)
month intensive in-patient residential rehabilitation program, successfully completed all court

requirements and successfuily had afl criminal cases dismissed, and continues to maintajn an
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extremely active and healthy lifestyle. Mrs. Hartman js sincerely remorseful for the incidents
which oceurred outside her professional endeavors, while she was a young adult enduring
serious personal hardships. Mrs, Hartman has taken substantial precautionary measures to
prevent future incidents and is no longer the same person who committed the underlying
offenses.

This factor should be weighed heavily in Respondent’s favor.

8. In the case of a criminal conviction, complignce with terms of sentence and/or

court-ordered probation.

Mrs. Hartman has completed al} court requirements for all incidents and all cases
have been dismissed in their entirety. Mrs, Hartman continues to maintain a heaithy lifestyle,
has abstained from drinking of alcohol or ingesting unlawfui medications/drugs entirely, and
has fully evolved from the person she was during the time the incidents took place. In
addition, Mrs. Hartman has maintained a clean record over the past seven (7) years,

This factor should be weighed in Respondent’s favor.

9, Overall criminal record,

Mrs. Hartman has no criminal record outside of the five (5) incidents that are now
dismissed all during 2013, which was more than four (4) years ago. In addition, the incidents
occurred within a close time proximity, evidencing they ali resulted from Mrs, Hartman’s
prior aleohol and drug abuse/addiction issue. Mrs, Hartman has no prior or subsequent
criminal arrests, broceedings or convictions.

This factor should be weighed in Respondent’s favor.

10.  Time passed since the act(s) or offense(s) occurred.

Over seven (7) years have passed, without any criminal or professional incidents or
complaints of any kind, since March 10, 2010. During the interim, Mrs. Hartman has
engaged in substantial remedial activities and successfully completed all court reguirerents
and a rehabilitation program. In addition, during the time period after the last conviction,
Mrs, Hartman has received exceptionally positive professional feedback |

This factor should be weighed in Respondent’s favor,
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11, If applicable, evidence of expungment proceedings pursuant to penal code
Section 1203.4.

Mrs. Hartman was eligible for expungment and all five (5) misdemeanors have since

been dismissed as of 2013. Mrs. Hartman’s convictions were wiped off of her ¢criminal record
approximatcly four (4) years ago, and she has had no subsequent incidents of any kind.

This factor should be weighed heavily in Respondent’s favor,

12.  Additignai Mitigation Factors,
A)  Respondent has fully cooperated with the Board’s investjgatinn, other

Iaw enforcement or reguiatory agencies, and third parties,

Mrs. Hartman has fully cooperated throughout the Board's application process,
investigation and formal disciplinary proceedings. Mrs, Hartman showed honesty and
integrity by self-reporting her criminal record on her RVT application, and has diligently
provided all documentation tequested by the VMB. In addition, Mrs. Hartman has taken
proactive measures to provide the Attorney General, and the VMB, with mitigation materials
and all other pertinent documentation. Mrs, Hartman welcomes the opportunity to work with
the VMB, and the Attorney General, to expeditiously resolve the matter and is willing to
submit any additional materials necessary 1o achieve a reasonabie settlement outcome,

This additional mitigation factor should be weighed in Respondent’s favor.

B.)  Recognition by Respondent of her wrongdoing and demonstration of

corrective action to prevent reoceurrence,

Mrs. Hartman recognizes her wrongdoing as a young adult, has taken steps to address
her substance abuse issues and depression from the past, and has implemented measures to
prevent future reoccurrence in the form of action plan and by leading a healthy lifestyle. Mrs.
Hartman deeply values her career as a Veterinary Technician and has always demonstrated
her exceptional professional abilities while on the job, which is evidenced in the letters of
professional recommendation, and employment evaluation, authored by her employers and
former professors with first hand knowledge of her patient care.

This additional mitigation factor should be weighed in Respondent’s favor,
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Considering each of the eleven (11) factors listed in the referenced Disciplinary
Guidelines, and the additional mitigation factors discussed above, and taken as a whole, the
substantial evidence makes it clear that disciplinary action in the form of a Letter of Public

Reproval absolutely provides sufficient safeguards for the public’s safety and welfare, and

that actual denial would only serve a punitive function both to Mrs, Hartman and to the

patients who would be deprived of her outstanding care and coworkers who value her
experience and excellent clinical skills, Mrs. Hartrman has unequivocally proven that she is

safe to practice as a RVT, and will never repeat the mistakes she made long ago.

I,
CONCLUSION

Under the totality of the circurﬁstances, the benefit Mrs. Hartman provides to patients

and the animal healthcare community of San Diego at large, Juxtaposed against the incidents
which were wholly unrelated to her chosen profession as a Veterinary Technician forming
the basis of the Statement of [ssues, denial of licensure is not warranted in this matter. In fact,
the loss of a professional of Mrs, Hartman’s caliber may in fact cause a threat to patients’
safety and well-being, and thus will not serve to protect the public welfare, Mrs, Hartman is
dedicated to the highest quality of Veterinary Technician care and is committed to
performing her duties with the utmost integrity, compassion and diligence. Mrs. Hartman has
taken all necessary steps to make sure she never relapses again, Considering that she has not
had a repeat of any of her former dismissed offenses, or any other offense, since the latter
offense occurred over seven (7) years ago, it is obvious that she is fully rehabilitated and
unlikely to repeat her regrettabie mistakes again.

For the foregoing reasons and the exhibits documeming Respondent’s exceptional
educational achievements and professional work history as a Veterinary Technician, Mrs.
Hartman respectfully requests that the honorable Board dismiss their Statement of Issues
against her license and aliow her the opportunity to receive her Registered Veterinary
Technician License unrestricted. In the alternative, Mrs. Flartman offers to enter into a
stipulated settlement agreement issuing a Letter of Public Reproval, which will aliow Mrs.
Hartman {o practice as a Registered Veterinary Technician while ensuring the public welfare,

thus conserving valuable administrative Judicial resources in lieu of protracted legal
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proceedings. However, Mrs. Hartman remains open to entering into reasonable Stipulated
Settlement Agreement negotiations to secure RVT licensure dependent on the VMB’s
position regarding the appropriate level of discipline to be imposed,

Thank you for your attention to this mater. T will immediately supplement Mrs,
Hartman’s response if'any new information or evidence becomes available. Should you have
any questions or other need, please do not hesitate to contact me. T look forward to hearing

back from you afier you receive settlement feedback from your client.

Sincerely,

L

Kevin C.

cc: Jennifer Hartman, Registered Veterinary Technician Applicant
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Exhibit. A. “Letters of Professional
Recommendation.”

Exhibit 4 - 137




September O, 2016

Veterinary Madical Board
1747 N. Market Bivd, Ste 230
Sacremento, CA 95834

To Whom it May Concern,

| have known Jennifer Hartman for over 15 years. She was my employes from 2002 to
2008 and at various times thereafter. Her duties were that of Veterinary Assistant and
Receptionist. She took patient historfes, heiped with exams, restrained animate, gave
injections, filled prescriptions, prepped patients for surgery, monitored anesthesla,
administered medications, processed lab work, billed customers, answered phones,
made appointments, cleaned/polished teeth, rimmed nails, bathed/groomed/walkedffed

patients, and performed janitorial tasks.

As of May 1, 2016 Jennifer has been employed as a Veterinary Team Membser of Santa
Fe Animal Clinic. She is extremely considerate to animals in discomfort and her
integrity, dependability and honesty are of the highsst order. This is to state that she is
an excellent employee and has ail of the necessary character qualities and axpertise to
becoms a certified veterinary tachnician.

Enthuslastically submitted,
%\ = @Qﬂ_ bl/m
Milton K Gae DVM

Graduate University of Catifomnia at Davis school of Veterinary Medicine 1978
California ficense # 8584
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SAN DIEGO MESA COLLEGE
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August 19,2016
To whom it smay concern,

This letter is written as a reconunendntion for Jennifer Hartman, who is applying for the RVT
State Board Exantinsation.

Jewaifer was a student in the San Diego Mesa College. Animal Health Technwology Prograum. She

graduated in fune of 2016

I have had the pleasure of instructing lesmifer during her two years here in the program. 1 s an
adjunc! instructor ad have been with the Andinal Health Terktnology Program since the Spring

Semester of 1988. | have instructed most of the Anitnal Health Techutology Courses available

Jennifer is a professional, mofivated apd intelligent student She has maintained a high standard
with & GPA of 4.0. in the AHT Program and gradunted overall with a 3.5 GPA. as well as Phi Theta
Kapa tonors Society at Mesa College. She is dedicated and relinble. She never missed day of
school throughout the Animal Health Téfhnniugy Program. She s afso flexible and willing to
help, which proved to be an asset through her internships at the VCA Eniergency Animal Hospital
and at Governor Veleriuary Hospital Jenmiifer loves to tearn new things and is always striving to
guther more knowledge in ber field. With continued training and knowledge. 1 feed Jetmifer will

make 2 wonderful technician for uny medical practice or animal establishreent

Because of hey five skills and aitributes, § feet Jennifer would make a wonderful veterinary

techuician

Sincerely
e
Biljana Jovanovic RV T,

San Dicgo desa College

Animad Health Technology Prograem

7250 Mesa Coliege Drive P-300

AGO -034
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Exhibit. B. “Character References.”
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2/14/2017

To Whom it May Concern:

We can proudly state that Jennifer Hartman is our lovely daughter/stepdaughter, and it gives us
pleasure to provide testimony to fennifer's character! She is a responsible and wall- grounded aduit
who has overcome adversity In her past with great strength and courage, Through focus and hard work,
Jennifer has realized her goals over the fast 5 years. She is both a caring wifa, and an outstanding
mother to a busy 4 year old boy; always cognizant and responsive to their needs and those of others.
Belng a very organized and intelligent woman, Jennifer completed her veterinarian technician degree
with honots, while juggling responsibilities at home. Jennifer has always had a great love for animals,
and Is happily working for a local veterinarian where she has established solid relationships, Sheis
trustworthy and dependabie in both her work and sociai situations. She will be a positive and
professional addition to the veternasian community.

Wa daclare under penalty of perjury of the iaws of the State of Californla and the United States Constitution that the
foregoing Is trm and corract to the best of my knowledge. Furthar, | am willing to testify 10 the truih of content of this
letter.

Betsy Buckner (Stepmother)
"fé,’am,r Beidhner

David Douglas Buckner {Fathar)
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January 18, 2017

To Whom it May Concern,

I have had the pleasure of knowing Jennifer Hartman for over twenty years. [ know her to be
a dedicated mother and wife, a hard-working student, and a responsible employee. She is
committed to her life-long goal of caring for animals. In ail the years i have known her; she has
always demonstrated that her love for anfmals is only surpassed by her love for her family,
Jennifer would make a wonderful veterinary technician and she has earned her right to sit for the
California Registered Veterinary Techniclan (CRVT} Examination and the Veterinary Technician
National Examination (VTNE).

— P Bl

— g e - . v R - - r— e m

Jennifer and I met in middle school and quickly became best friends. During our school years
we spent a majority of our ime with each other and each others families, including camping and
traveling to other countries. She was always an incredibly kind and thoughtful individual. She got
along well with my parents and all their adult friends on our group trips. She never spoke 1l of
others and was always there for me and supported me despite my eccentricities.

After high school we ended up at different universities and our lives took different paths.
During those 10 or so years apart I was still in close contact with her mother and 1 learned of her
battle with addiction. As a family doctor, I am intimately aware of the profound impact addiction
has on a person. | also know that although a person is struggling with this problem it does not
make them a bad person; it can happen to anyone. Jennifer battled hard for her freedom and
successfully overcame her addiction. She has proven to me that she is more devoted to her !
sobriety and her future than even any of my patients.

remem - . . .. ]eEMIfer and | have since then reignited our close friendship. Our children are close inageand
love to play together and our husbands have even become friends. She has shown me over these
last 5 years her dedication to her dream of working [n the veterinary field. She has done very welt
after returning to school and she has had extensive hands-on experience working with animals,
During those years she has also been able to raise an intelligent, loving toddler; plan a gorgeous
wedding, and make a home for her family. Jennifer has clearly shown to me that she would make
an excellent veterinary technician. | respectfully request that Jennifer Hartman to be given the
opportunity to sit for the California Registered Veterinary Technician (CRVT) Examination and
the Veterinary Technician National Examination (VINE).

Pagelof2
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Exhibit. C. “Employment.”
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Exhibit. D. “Employment Evaluation.”
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Santa Fe Animal Clinic Manual

PERFORMANCE EVALUATION
mwv@wwm pare__1-S=/7
smwsom_&ﬂ__,qum_gf\ g‘-’

This evaluation is 10 be completed by the supervisor & discussed with the employee. This evahustion must
be signed & dated after it°s completed. Please use the back of the sheet for additional space, If needed.

g B S sanding

——— Above Average —. Above Average

Above Average
Average

Relow Average
Poor Poor Poor

Overall 0 Above Average Average Balow Average Poor
Performance: 4 3 2 1
Canments: '
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Exhibit. E. “Rehabilitation.”
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Exhibit. F. “Education.”
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Jennifer Kelly Hartman
fhe f/ﬂéwee a,/

Associate of Science
Animal Health Techunology
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This t= to Aertify That
Jernifer Hartnum

has conplied with all the requirements for,
sl bars freert indeled info

Phi Thets Wappa
Honer Soctety

Jn toituess of fwhich foe hatie capaed the great seal of this Socicty to be
heveto affixed wnd inseribed onr aigretures.
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NATIONAL MERIT SCHOLARSHIP PROGRAM

This
Letter of Commendation
is awarded ip

Jennifer Buckner

Jor outstanding performance on the
Freliminary SAT/ National Merit Scholarship Qualifying Test

2okl

R o S ot g;.ﬁ»éwﬂ
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Exhibit. G. “Curriculum Vita of Jennifer Hartman.”
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Ex. H. “Letters of Professional Recommendation.”
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- JOB DESCRIPTION -~
VETERINARY TECHNICIAN

INTRODUCTION

Veterinary Technicians are under the direct guidance and supervision of the doctor(s).
Incumbents of this position are required to assist the practitioners to the fullest possible extent, to
help improve the quality of care given to the patients of Coastal Veterinary Hospital and to aid
the practitioners in achieving greater efficiency by relieving them of technical work and
administrative detail. In addition to the doctor(s), veterinary technicians report directly to the
Practice Manager or Technician Team Leader.

MAJOR DUTIES

L J
[ ]
&

Perform the Veterinary Assistant responsibilities
Assist and follow directions of managers, technicians, and doctors.
Demoustrate warmth, courtesy and professionalism in all interactions with clients.

Restrain patients in a safe, efficient and compassionate manner during examinations and
procedures.

Exercise compassion and care in all interactions with patients, Know how to properly handle
difficult or contentious patients or seek help from the Practice Manager if needed.

Review medical records and notes made by the admitting receptionist in order to discern the
nature of the visit and any tests or procedures that may be needed.

Discuss with the client the reason for the visit, any symptoms or problems being experienced,
and any procedures that may need to be done (i.e. vaccinations, fecal or heartworm tests, etc).
Utilize a pre-exam checklist to ensure that all medical needs are covered.

Ensure all procedures rendered during the visit are documented for proper billing, Ensure that
all vaccinations, procedures, notes, etc have been documented in the medical record.
Educate clients regarding preventive medicine and vaccination requirements. Recommend

laboratory procedures, such as pre-anesthetic profiles, fecal examinations, urinalysis,
heartworm and FeLV testing, etc.

Never make diagnoses or refuse service.

Document the use or dispensing of controlled drugs on hospital logs anytime a controlled
drug is used.

Ensure that medications are added to the patient’s record and appropriately charged to the
client.

Follow OSHA guidelines concerning safety and handling of hazardous materials.

Follow established hospital safety guidelines regarding radiographs, controlled drugs, animal
handling, etc.

Exercise knowledge of the hospital’s programs, products and services.
Maintain state-required continuing education requirements.

Adbhere to all hospital policies and standards regarding uniforms, grooming, smoking,
personal calls, etc. as stated in the hospital procedures manual.
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Serve as a representative of the hospital, displaying courtesy, tact, consideration, and a
positive attitude in all interactions with clients, patients and other members of the hospital
staff.

Adhere to the posted work schedule. Arrive for work promply and be ready to begin
working at the start time. Follow hospital policies for reporting lateness or absences.
Utilize the time clock on eVet to clock in and out at the beginning and end of each day and
during breaks,

Demonstrate initiative and teamwork in everyday duties by seeking other work to do during
slack times, assisting other employees within the practice, and filling in for other employees
as needed.

Organize work area and exercise time management skills to maximize personal efficiency
within the practice. Prioritize tasks and handle multiple tasks in a calm, organized manner.
Prepare for office hours by stocking drawers in exam rooms and treatment area, drawing up
vaccines, setting up syringes and assuring that drugs and equipment are ready for use.
Provide restraint of pets for examination and treatment by the veterinarian. Prepare
medications (both injections and dispensed medications) for outpatient, hospitalization and
surgical cases.

Ensure a smooth and timely flow of outpatient appointments from the check-in to the
discharge. ‘

Help doctors administer anesthetics; prepare patients for surgery; monitor patients during
surgery and recovery; assist in surgery; administer fluids; perform support therapy to patients
in surgery and post-op; remove and ready next patient,

Properly clean, pack and autoclave all surgical materials after they are used. Keep the
operating room properly stocked and prepared for surgery.

Help the doctor treat patients; assist in medical or surgical procedures such as irrigating
wounds, medication, cleansing wounds, and bandaging. Perform the full range of “tableside”
assistance to the practitioners.

Perform clinical laboratory procedures such as fecal flotation exams, heartworm
examinations, skin scrapings, urinalysis, fungal cultures and draw blood for laboratory
analysis. Prepare samples for shipment to laboratory and prepare laboratory requisition
forms. Perform other in-house tests such as parvo virus tests and immunoglobin transfer tests
and feline leukemia virus tests. Maintain file of lab test results and ensure patient records
have test results recorded in them,

Recognize basic normal and abnormal values including heart rate, respiratory rate / effort,
temperature, and Blood glucose valyes.

Be able to interpret basic parameters for ECG, Blood Pressure, pulse oximeter, and
capnograph,

Be able to perform endotracheal intubation.

Be able to recognize patients needing treatment for pain.

Be able to recognize signs of respiratory distress / failure.

Be able to place and care for IV catheters (peripheral and jugular).

Be able to care for urinary catheters.

Perform cystocentesis
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Only Licensed Technicians need to be able to splint, cast, perform dental extractions, induce
anesthesia, and suture.

Take and process all radiographs. Properly file or store radiographs after doctor has reviewed
and interpreted them so that they are properly filed or stored and easy to locate in the future,
Perform in-clinic procedures such as dewormings, record patient weights and temperatures,
record observations on patient status such as nature and amount of vomitus, bowel
movements, and urination. These procedures may include, but will not be limited to
performing ear flushes and plucks, enemas and dental prophies for dogs and cats. Monitor
vital signs on all patients; including any large animals the practice may treat (e. g. horses).
Aid in the restraint and treatment of these patients as needed.

Ensuring that all patients are clean, comfortable and well kept is the responsibility of the
entire healthcare team, especially the technical departments.

Admit and discharge patients on the doctor’s orders, being especially careful to ensure that
patients being discharged are well-groomed and in a medically appropriate state. Answer
client questions one-on-one on various aspects of animal care up to, but not including,
controversial items and/or those best left to the veterinarians, Pass on information/advice
from the practitioners; explain dosage/purpose of medications; reinforce through discussion
the proper care and procedures that should be followed at home. Inform client when they
should return for the patient’s medical progress examination.

Complete accurate estimates and convey mmformation to owners.

Communicate with clients regarding the medical status of their pet. Provide accurate
information to clients concerning fees, hospital policies, etc.

Conduct medical call backs with clients concerning certain patients; recommend additional
visit if patient’s progress does not appear satisfactory.

Assist the receptionist when necessary and assume their duties during one’s absence if and
when needed.

Maintain an appropriate inventory of all supplies as dictated by the inventory control system.
Inform appropriate member of management as needed about items that need to be ordered.
Unpack boxes of medical supplies, mark prices, check expiration dates, rotate stock and
store. Make sure all products and literature are identified with labels. Keep abreast of
over-the-counter products and their usage such as flea control and skin products, vitamins,
and pet foods. Also understand usage and recommendations for such prescription drugs as
heartworm preventative and prescription flea control products.

Perform dental cleaning and procedures with the assistance of the veterinarian. Educate
owners about the importance of dentistry in practice.

During puppy and kitten visits, thoroughly discuss animal care with owners to ensure a
healthy life for the animal. Encourage preventative care for all animals,

Assist in training other staff members under the direction of the managers.
Maintain proper handling of hazardous materials and infectious waste.

Be able to work with other team members and consistently treat all clients and co-workers
with courtesy and professionalism.

Always respect patient / client confidentiality.
Complete training and continuing education assignments on schedule.
Attend staff meetings
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® The above is a partial list of job responsibilities. In addition, you may be asked to perform
other tasks.

SKILL AND KNOWLEDGE

® Knowledge of the procedures used for receiving, treating, and scheduling patients, for
ordering medical supplies, and requesting laboratory tests.
Knowledge of the use, care, and storage of veterinary instruments, materials, and equipment.
Knowledge of sterilization techniques to sterilize various instruments and materials,

Knowledge of the instruments, materials, and standardized procedures used in the full variety
of treatments to make preparations and provide “tableside” assistance.

PHYSICAL EFFORT

The physical demands described here are representative of those that must be met by an
employee to successfully perform the primary functions of this job. While performing the duties
of this job, the employee is frequently required to bend, stand, stoop, walk, sit, talk, and listen;
may be required to walk or stand for long periods of time; will use hands to manipulate, handle,
or feel; will reach with hands and arms. The employee is often required to lift and carry antmals
weighing fifty pounds or more; handle dogs weighing up to 100 Ibs.

WORK ENVIRONMENT

While performing the duties of this job, the employee is exposed to hazards associated with
aggressive patients; hazards associated with infected animals and controlled substances;
exposure to unpleasant odors and noises; exposure to bites, scratches and animal wastes; possible
exposure 1o contagious diseases.

Exhibit 4 - 169




EXRHIBIT 5



. | BUSINESS, CONSUMER SERVICES AND HOUSING AGENCY « GAVIN NEWSOM, GOVERNOR
'5';-.- " _'_" DEPARTMENT OF CONSUMER AFFAIRS » VETERINARY MEDICAL BOARD
! J 1747 North Market Blvd., Suite 230, Sacramento, CA 95834-2978

P (916) 515-5220 Toll-Free (866) 229-0170

Veterinary Medical Board | l | www.vmb.ca.gov

PETITION FOR MODIFICATION OF PENALTY

PROBATION COMPLIANCE STATUS REPORT

PETITIONER: Jennifer Hartman RVT12538

TYPE OF PETITION: Termination of Probation

CASE NUMBER: 4602017000277

CONDITIONS AND STATUS:
Obey All Laws : In compliance.
Quarterly Reports & Interviews : In compliance.
Cooperation w/ Probation Surveillance : In compliance.
No Preceptorships : In compliance.
Notice to Employers : In compliance.
Notice to Employees : In compliance.
Supervised Practice : In compliance.
No Ownership : In compliance
No Management or Administration : In compliance.
Tolling : Not applicable.
Violation of Probation : In compliance.
Submit to Drug Testing : In compliance.
Abstain from Controlled Substances : In compliance.
Abstain from Alcohol Use : In compliance

This status report is based on all available information in the file.
/::"'7 (.-‘ Cfl_’_—-"' —
e 2/15/2022
Submitted by: Date

Jeffrey Weiler, Probation Monitor
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BEFORE THE
VETERINARY MEDICAL BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Statement of Issues
- Against:
JENNIFER KELLY HARTMAN:

11008 Avenida Playa Veracruz
San Diego, CA 92124-4112

Regxstex ed Veteri inary chhnlcrm c
Apphcmlt

Respondent.

Case No, 4602017000277

.OAH No,2017011036

DECISION AND ORDER

~The attached Stipulated ScLLIemcm and Disciplin ary Oxdej is hereby adopicd by the

’\/5101 inar y Medical Boald DG)&I tment of Consumer Affais, as its Dcomon in thls maﬁcr.

" This Dbmsmn shall become eﬁectwe on MOAA ,Q% Qb r:lLl

It i§ 50 ORDERED W 525;2,@
; ///w/f//)

T /é@”%_/

Zz//‘z

- FOR'THE VE/"ERINARY MLDICAL BOARD

DEPARTMERNT OF CONSUMER AFFAIRS
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. Supervising Deputy Attorney Genel al

XAVIER BECERRA
Attorney General of California . , ,
GREGORY J. SALUTE . o . ,

LAURO A, PAREDES

Deputy Attorney General

State Bar No, 254663
600 West Broadway, Suite 1800
San Diego, CA 92101 ‘
P.0O. Box 85266 - .
San Diego, CA 92186-5266
Telephone: (619) 738-9439
Facsimile: (619) 645-2061 -

Attorneys for Complainant

A

‘ BEFORE THE
VETERINARY MEDICAL BOARD
DEPARTI\&ENT OF CONSUMER AFFAIRS
- STATE OF CALIFORNIA

|- Against:

In the Matter of the Statement of Issues | Case No. 4602017000277

: : OAH No. 2017011036
JENNIFER KELLY HARTMAN S
11008 Avenida Playa. Veracruz
San Diego, CA 92124-4112°

| STIPULATED SETTLEMENT AND
DISCIPLINARY ORDER

Register ed Vetel inary T echmufm
Apphcant

Respondent.

T IS HEREBY STIP:ULATT’ED AND AGREED by and between th"e parties fo the above-

entitled proceedi‘n gs th at the followin g matters are {rue; | '
| | PARTIES
1. Annemarie Del Mugnaio (Complainant) is the Executive Officer of the Veterinary |
Medical Board (Board). She brought this action solely in her official capacity and. is represented
in this matter by Xavier, Beéerfa, Attérney General of the _Statc of California, by Lauro A.
aredes, Deputy Attorney General, _ | . .

2. Responderit Ienmf‘m Kelly Hartman (Respondent) is represented in this ploceedmg by

éttdl'ﬂé)l Kevm C. Murphy, whose address is: 600 B Street, Suite 1420 San Dlego, CA 92101.
1

S'l IPULATLD SETTLEMENT (46020 17000277)
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3, Onorabout June 7,~20] 6, Résponclent filed an _ap]él.ication dated June 7, 2016,' with

the Board to obtain “a Reéistered Veterinary Technician ﬁegistration. '
- JURISDICTION

4, Statcmem of Issues No. 4602017000277 was ﬁled before the Board, and is cuuently
pendmg against Respondent The Statement of Issues and all other statutorily quuned
documents were properly served on Respondent on December 15,2016.

5. A copy of Statement of Issues No. 4602017000277 is attached as exhibit A and
mcou)OIated hemn by lcfel ence,

ADVISEM]]NT AND WAIVTRS

6. Rcspondentl as car reful] y read, fully discussed with counsel, and undelstands the

charges and allegations in Statement oF Issues No. 4602017000277. Rcspondent has also.
car eﬁllly read, fully dxscusscd with counsel and Lmde] stands the eﬁeots of'this Stlpulated

Sottlement and D1s<;1p maxy Oldel

7. Rcspondent is fu[ly awax ¢ of her legal rights in this matter mcludmg the rlght toa

'heéring on the chal ges and-al]eganns in the Statement of Issues; the right to confront and cross-
examine the witnesses against her; the right to present evidence and to testify on her own behaif; :
i| the right to the issuance of subpoenas o compe! the attendance of witnesses and the production of |

documents; the right to reconsideration and coult review of an adverse decision; and all other

r,ig'l-ﬂ'S accorded by the California Administrative P'r‘ooedure Act and other appli'oable laws.

8. Respondelnt volunteﬁ"ily, knowingly, and iﬁtelligently waives and gives up eac;h an_d.
every right set forth above. | _
| CULPABILITY

" 9,. Respondent admits th_e'truﬂ1 ol'each and every charge and éllegation in Statement of
Issues No. 4602017000277. | ' : |

10, Réspondent agrees that her application for a Registered Veterinary Technician
Registration is subject to denial and she agrees to be bound by the Board"s probationary terms as
set forth in the Disciplinﬁry Order below -

i

STIPULATED SETTLEMENT (4602017000277)'
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CONTINGENCY
11, This stipulation shall be subject to approval by the Veterihéry Medical Board,
Respondent understands and aglees that counsel fm Complamam and the staff of the Veteunary
Medical Bomd may communicate dir ectly with the Board regarding this stipulation and

seﬁlement, without notice to or participation by Respondent or her counsel, By signing the

stipulation, Respondent understands and agrees that she may not withdraw her agreement or seek .| -

to rescind'the stipuhﬁon prior to the time the Board considers and acts upon it. Ifthe Board fails
to adopt this stlpulatlon as its Decision and Olde] the Stipulated Settlement and DlSClphnaly

Order shaH be ofno force or effeot except for this pal agraph, it shall be inadmissible in anylegal

‘action between the parties, and the Board shall not be dlsquallf ied from further action by having

considered this matter,

12, The parties understdhd and agree that Portable Docunient Format (PDF) and facsimile

ooples of this Stipulated Settlement and Disciplinary Order, mc udm g PDF and facsimile

si gnatul es the1 eto shall have the-same force and effect as the orlgmals

13, This Stlpulated Seﬁlement and stclphnal y Order is 1ntended by the partiestobean |

integrated writing representing the complete, jﬁnal, and exclusive embodiment of their agreement,
It sueersedes elly.e}11d all prior or oentemporaneo,us.agreements, un_derstandin'gs-, discussions,-
negotiations, and commitments (written or oral), This Sti pula’fed Settlement and Disoipliﬁary
Order may not be aliered, amended, 'modi'ﬁed, éL!pplClﬂ@lth, or otherwise chan ged except by a
writing exeouted by'an authorized répresentative of each of the parties )

14, In consider: atlon of'the F01 egoing ”LlelISSlOﬂS and silpu]ailons the parties agree that

the Board may, wnhout fur Lhel notxce or formal ploceedmg, issue and enter the followmg

Disciplinary Order:
n |
n

i

n

m

STIPULATED SETTLEMENT (4602017000277)
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DISCIPLINARY ORDER

IT IS HEREBY ORDERED that upon satisfaction of all statutmy and regulatory
1equuements of registration, Respondent . Jenmfel Kelly Hartman shall be 1ssued aReg1ste1 ed

Veterinary Technician Registration. Such l‘egtstratron will then be imm edlately'revoked. The

revocation will be stayed and the Respondent placed on five.(5) years probation on the followin‘g |

terms and conditions..

1. 'Obey All Laws,

Respondent shall obey all federal and state leWS and 1‘egulations'substantial]y related to the

practice o"F yeterinary medicine. 'F‘urther, within thirty (30) days of any arrest or conviction.
Respondent shall report to the Board and provide proof of com,plietnce with the terms and -
conditions of the OOLtl't order. i‘ncluding,' but not limited to, probatio_ﬁ and restitution l'equil‘e!nehts.
2. Quarterly Reports and Interwews ‘ '
Rospondent shall report quar texly to the Boaxd or its designee, under penalty of perjury,: on

forms prov1ded by the Boald stating whether t1e1e has been comphance with all terms and -

,condmons of probatxon In addmon the Board at its. d1scretron may request addttlonal in-person

| reports of the probationary tenms zmd condltlons Ifthe final wr 1tten qua1te1ly report is not made

as directed, the period of plobatlon shall be extended until such time as'the final report is réceived

by the Board. Respondeht shall make available all patient records, hospital records, books, logs,

and other doeuments to the Board, -ubon-request.

| ' 3, - Cooper atlon with PlOb’ltIOIl Sm veillance

Respondent shall coinply with ihe Boar d S p]obatlon sur velllance progr am All costs for

probation monitoring r and/or mandatm Y pr emises mspeotlons shall be borne by Respondent.
Pr obatlon momtoung costs are set af a rate of $100 pe1 month for the duration of the probation.
Respondent shall notify the Boatd of any change of name or. address or address of record within
thirty (30) d eys of the change. Res;pondent‘ shall notify the Board immediately in writing if
Respondent Ic‘a\tes Califomia to reside or practice in another state. Respondent shall notify the

Board immediately upon return to California.

/.

STIPULATED SETTLEMENT (4602017000277)
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4, No ‘Preceptorships or Supervision of Interns '
Respondent shall not supervise a registered i.ntem and shall not perform any of the duties of
a preceptor, | .
5, Notice to Employers
Respondent shall noti.fy all present and prospective employers, of the decision in this case _

and the terms, conditions, and restrictions imposed on Respondent by the decision in this case.

Within thirty (30) days of'the effective date of this decision and within ﬁfteen.’(] 5) days of

Respondent Lmd_ertaking new employment, Resbondent shall cause his or her employer to report
to the Board in writing,'aolcnowledgin g the employer has read the Statement of Issues and_' '

decision in this case and understands Respondent's terms and conditions-of syrobation. Relief
. Ry I

veterinarians shall notify employers immediately.

6.  Notice to L‘mployces

. Respondent shall, upon or before the effective date of this deols1on post orcirculate a

_notice which actually recites the offenses for which Respondent has been dlsolplmed and the

tel ms and conditions of ploba’clon to all employees emd to any pleGGptOI intern or extern
mvolved in his or her veterinary practice, Within fifteen (15) days of the effectlve date of this
demsw‘n, Respondent_shal] cause his/her employees to report to the Board in writing,
aoknoWled ging the enﬁ:,loyees have read the Statement of Issues n and “decisi,on in the case and
understano Respondent's terms and conditions of probation. -

7. Owners and Officers-(CorporationS or Partnerships): i(llowleclge of the LaV\"

Respondent shall provide, within thirty (30) days after the effective date of the decision,

' signed and dated statements from the owners, officers, or any owner.or holder of ten percent

14 1

(10%) or more of the interest in Respondent or Respondent’s stock, stating said individuals have -

read and are familiar with federal and state laws and regulations governing the practice of

‘veterinary medicine,

8. Tolhng of Probation

If Respondent resides out of state upon or af ler effective date of the cleo1s1on he or she must
comply with the following conditions‘only: quarterly reports and interviews, tolling of probation,

5

STIPULATED SETTLEMENT (4602017000277)
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conimumg education and cost recovery. If Respondent ]ei.Lll ns to California he or she must
comply or be subject to all probationary conditions for the period of piobatlon |
Respondent, during probation, shall engage in the practice of veterinary medicine in

California for a minimum of 24 hours per week for six (6) consecutive months or as determined

" by the Board. Should Respondent fail to engage in the practice of veferinary medicine in

California as set forth above, the time outside of the practice shall not apply to reduction of the

" probationary terms.

9. Violation of Probation -

If Res_pondeni violates probation in any'respect,,the Board, after Agi_ving Respondent notice
and the opportunity to be heard, may 1;evo1<e probation an_ci carry out the discipijnary order that -
was stayed. If an accusation or petitlon to revoke plOb"tilOﬂ is filed against Respondent during

pr obauon or if the Attorney General's office has been requested to prepare any disciplinary

_action against Respondent's license, the Board shall have continuing jurisdiction until the matter

is final, and the period of probation shall be extended until the matter is final. -

10. Completion of Probation

All costs for probation monitoring and/or'-mandatory premises inspections shall be borne by

Respondent Failure to pay all oosts due shall result in an extension of p1 obation until the matter
is iesoived and costs paid, Upon successful compieuon of probation and all payment of all fees
due, Respondent's license will be fuily restored. '

11, Supervised Practice

Respondent shall prveici:ice only unc’ler the supervision of'a veterinarien approved by"che
Board: The supervision clirecteci may‘be continuous supervision substantial suoervision, bartiai
supervision, or supexvmon by daily review, as deemed necessary by the oatd. All costs involved
with practice supeiws:on shall be borne by Respondeni . - . N

Each supervisor shall have been licensed in California for at lease .'fiye 6 .years and not

have ever been subject to any disciplinary action by the Board, The supervisor shall be

independent, with no prior business or personal relationship with Respondent and the supervisor

shall not be in a familial relationship with or be an employee, partner, or associate of Respondent.

6 .

STIPULATED SETTLEMENT (4602017000277)
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Within thirty (30) days of the effective date of the decision, Respondent shall have her

supervisor submit a report to the Board in writing stating the supervisor has read the decision in

case number 4602017000277, Should Respondent change employment, Re'spohdent'shall have

her new supervisor, within fifteen (15) days after employm ent commences, submit a report to the ‘

Board in writing st'umg the supervisor has read the decision i in case number 4602017000277
Respondent's supervisor shall, on a basis to be determined by the Board, review and

evaluate all or a designated porﬁipn of patient 1'6001'ds of those patients for whom Responde_nt'

provides freatment or consultation during‘the period of supervised praot.ice.‘Tllle supervisor shall

review.these records to assess 1) the medical necessity and appropriateness of Respondent's-

' treatmen‘é; 2) Respondent's compliance with communit standards-of practice in the diagnosis and
p Y : P g

treatment of animal pati‘ent‘s;
3) Respbhdent‘s maintenance of necessary and ap‘propria'te treatment_;i .
4) Respondent's maintenah.oe o.f necessary and apbropriate récordé and chart entries; and
5) Respondent's compliance with exiéting statutes and regulations governing the practice of

veterinary. medicine, -

Respondent‘s supérvisor shall file monthly_ reports with the Boal‘d. These reports shall be-in |

a form. designated by the Boaud and sha molude a narrative section whe] e the supestor
provides his or her conclusmns and opmlons concerning the issues descnbed above and the bas1s
for his or her conclusions and O'plnIOHS. Additipnally, the supervisor shall maintain and submit

with his or her monthly reports a log designating the patient charts reviewed, the date(s) of

service reviewed, and the date upon which the review oceurred, If the super visor terminates or is

otherwise no longer 'wallable, Respondcm shall not plactme until a new supervisor has been '
apploved by the Board. .

If respondent is an cmployec mthel a vetelmaxy hospital owner, the- supelwsm shall -
addﬁnonal]y notify the Board of the dates and locations of all employment of respondent, during
each month covered by his/her report, '

I | |
1
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12. No Ownership

Respondent shall not have any legal or beneficial interest in any business, firm, partnership,

or corporation currently or hereinafier licensed or registered by the Board and shall not own any

veterinary hoépital.
13. . No Management or Adminjstr‘ilﬁiclﬁ
Respondent shall not mtmage or be the admmlstrator of any vetermary hospltal
14, Submit to Drug Testmg
Respondent shall immexdiately submait to drug testing, at Respondent's cost, upon request by

the Board or its designee. There will be no confidentiality in test results; posmve test results wﬂl

be 1mmed1atelv reported to the Board and to Respondent's current employer

15 Abstain from Controlled Substances

Rcspondent shall completely absta.Ln from the personal use or possesswn of controlled
subutanccs as defined in the Callforma Um form Controlled Substances Act and dangerous drugs
as deﬁned in Section 4211 ofthe Busmess and Professions Code, except when lawfully
prescribed by a lxocnsed practmoner for a bona fide 1llness Respondent shall submit to random
drug testing during the period of probatxon. '
| 16 Abstenuun from Alcohol Use

Respondent shall abstam complctcly from the use of alcoholic bcverages

‘ ACCEPTANCE

I have carcﬁllly read the a’oovc Supulated Settlement and D:scxplmary Ordcr and have fully

discussed it with my attorney, Kevm C. Murphy I understand the sttpulatxon and the effect it will

have on my Registered Veterinary Technician Registration, I enter into this Stipulated Settlement

,ahd Disoiplinary Order voluntaﬁly, knowingly, and hlt'elligenﬂy, and agree to be bound by the

memor\ and Order ofhe Veterlnarv Medical Board. | ' Pie)

DATED: 3/3ﬂ /} 7 JE(\

R KELLY HARTMAN
dent

STIPULATED SETTLEMENT (4602017000277)
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 DATED: ?/3—4’ {/ |9 K ‘\/

I have read and fully discussed with Respondent ] ennifer Kelly Hartman the terms and
conditions and other matters contained inthe above Stipulated Setﬂemént and Disciplinary Order.

I approve its form and content,

KEVIN C. MURPHY
Aftorney for Respon

' ENDORSEME

The foregomg Stipulated Settlement and Dlsaphm{ry Order is hereby respectﬁﬂly
sublmﬁ;ed for consideration by the Veterinary Medical Board:

Dated: : 7 o Reépectfully submiltted,
—:7> / 9~O\ / l .  XAVERBECERRA
o Attomey Generdl of California

GREGORY J. SALUTE

.' Supervising Dep mey General

Deputy Attorney General
Attorneys for Complainant

SD2016702755 .
Hartman Stip 3.22.17.docx

) STIPULATED SETTLEMENT (4602017000277)
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KAMALA D, HARRIS
Attorney General of California
LnDA K, SCHNEDER
Senior Assistant Attorney General
ANTOINETTE B, CINCOTTA
Supervising Deputy Attorney General
State Bar No, 120482 . -
600 West Broadway, Suite 1800
San Diego, CA 92101
P,0O. Box 85266 '
San Diego, CA 92186-5266
Telephone! (619) 738-9457
Facsimile: (619) 645-2061
Attorneys for Complainant

BEFORE THE
. VETERINARY MEDICAL BOARD
DEPARTMENT OF CONSUMER AFFATRS
“STATE OF CALIFORINIA

Tn the Matter of the Stdtmﬁent of Issues Case No, 4602017000277
Against: ‘ . S o
JENNIFER KEL‘LY ]}IARTMAI\I . STATEMENT OF ISSUES
Registered Veterinary Tgchnician.Applicant | . |
‘ Reép ondent. -
Complajnaﬁt aﬂeges: _
PARTIES

1, Apmemarie Dél Mugnaio (Complainant) brings this Statement of Issues solely in her

official cap acity a5 the Executive Officer of the Veterinary Medical Boaxd (Board), Department of

Consi}mer'Affavirs.

2. Onor about Jruic 7, 2616, the Board 1'elcei.ved an ele!monic aﬁp]icati_on fora
Veterinary Techni‘cian'l‘wgisti‘atiom from Jonnifer Kelly Hartman (Respondent). On or about June
7, 2016, JenniferJCelly ‘Hartinan certified under penalty of perjury to the truthfulncss ofall »-
statements, answers, aﬁd %‘epl_'escntatibns in the application.. The Boaxd denied fhe application on
September 21, 2016, |
111

111
1

STATRMENT OF ISSUES (Case No, 4602017000277 | "
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following laws. All

‘ JURISDICTION
3. This Statement of Issues is brought before the Board under the ‘authority of the

section references are to the Business and Professions Code (Code) unless

otherwise indicated.

4 Section 48455 of the Code provides, in pertinent part, that the Board may deny 2

registration to an étppljcant'du any of the gTounds specified in Section 480 of the Code.

STATUTORY PROVISIONS
5. Section 475 of the Code states: '

" (a) Notwithstanding any other provisions of this code, the provisién_s of this~
division shall govern the denial of licenses on the grounds of.

to state a material fact, in an application for a license. :

(2) Conviction of a crime.

- (3) Commission of any act involving dishonesty, fraud or deceit with the inten
to substantially benefit himself or another, or substantially injure another. :

(4) Commission of any act which, if done by a licentiate of the business or

" profession in question, would be grounds for suspension or revocation of license.

(b) Notwithstanding any other provisions, of this code, the provisions of this
division shall govern the suspension and revocation of licenses on grounds specified in
paragraphs (1) and (2) of subdivision (a). :

(c) Alicense shall not be denied, suspended, or revoked onthe grounds ofa lack of
good moral character or any similar ground relating to an applicant's character,.
reputation, personality, or habits. :

6. Section 480 of the Code states: .

(a) A board may deny a license regulated by this code on the grousids that the
applicant has one of the following: . '
(1) Been convicted of a crime, A conviction within. the meaning of this section
means a plea or verdict of guilty or & conviotion folowing a ples ofnolo contendere. Any
action Mhat a board is permittedto take following the establishment ofa convictionmay be
taken when the time for appeal has elapsed, or the judgment of cofviction has been
affirmed on appeal, or when an order granting probation is made suspending the

imposition of sentence, irespective of a subsequent order under the provisions of Section

1203.4, 1203 .44, or 1203.41 of the Penal Code,

(2) Tone any act involving dishonesty, fraud, or deceit with the intent to
substantially benefit bimself or herself or another, or substantially injure another,

2

(1) Knowingly making a false statement of material fact, o 1<nowiﬁg1)z omitting -

St

ST AT EMENT OF ISSUES (Case o, 4602017000277)
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(3)(A) Done any act that if done by a licentiate of the business or profession in
question, would be grounds for suspension or revocation of license, -

(3)(B) The board may deny a lcense pursuant to this subdivision only if the
crime or act is substantially related to the qualifications, functions, or duties of the
business or profession for which application is made,

(b) Notwithstanding any other provision of this code, a person shall not be denied a
license solely on the basis that he or she has been convicted of a felony if he or she has
obtained a certificate of rehabilitation under Chapter 3.5 (commencing with Section
4852.01) of Title 6 of Part 3 of thePenal Code or that he or she has been convicted of a
misdemeanor if he or she has' met all applicable requirements of the criferia of

rehabilitation developed by the board to evaluate the rebabilitation of a person when

considering the denial of a license under subdivision (a) of Section 482

(¢) Notwithstanding any other provisions of this code, a person shallnot be denied a
license solely on the basis of a conviction that has been dismissed pursuant to Sectioh
1203,4, 1203 .4a, or 1203.41 of the Penal Code, An applicant who has a conviction that
has been dismissed pursuant to Section 1203.4, 1203 4a, or 1203.41 of the Penal Code

shall provide proof of the dismmissal.

(d) A board may dény a license regulated‘ by this code on the ground that the
applicant knowingly made a false statement of fact that is required to be revealed in the

application for the license.

_ 7. Section 482 of the Code states:

Each board under the provisions of this code shall develop criteria to eya‘luate' the
rehabilitation of a person when: X ' : :

(a) Considering the denial of a license by the bo ard under Section 480, Qr

' (b) Considering susperision or revocation of a license under Section 490. .

Each board shall take into account all competent evidence of rehabilitation furnished
by the applicant or licensee, . ' ' :
8,  Section493 of the Code states:

Notwithstanding any other provision of law, in a proceeding coriducted by a bo ard
within. the department pursuant to law to deny an application for & license or to suspend

or revoke a Hcense or otherwise take disciplinary action against a person who holds a
ficense, upon the ground that the applicant or the licensee has been convicted of a crime

substantially related to the qualifications, functions, and duties ofthe licensee in question,

fhe record of conviction of the crime shall be conclusive evidence of the fact that the
conviction occurred, but only of that fact, and the board may inquire o .the

" circumstances .surrounding the comumisgion of the crime in order 1o fix.the degree of

discipline or to determine if the conviction is substantially related to the qualifications,
finctions, and duties of the licensee in question, :

As used 30 this section, “license” inclndes “certificate,” “perrudt,” “authority,” and
' 3 N 1
“registration.” : ' .

3
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Section 4883 of the Code states:

The board may deny, revoke, or suspend a license or assess a fine as provided in

Section 4875 for any of the following:

+ (8) Conviction of a crime substantially related io the qualifications, functions,: or

duties of veterinary medicine, surgery, or dentistry, in which case the record of the
conviction ghall be conclusive evidence. . e

(&) Unpljofessional conduct, that inchades, but is not limited to, the following:

(2)(B) The use of any of the dangerous drugs specified in Section 4211, or of

alcoholic beverages to the extent, or in any manner as ta be dangerous or injurious to a
person licensed under this chapter [the Veterinary Medicine Practice Act], or to any other
person or to the public, or to the extent that the use impairs the ability of the person so.
licensed to conduct with safety the practice aufhorized by the license.

(2)(C) The conviction of more than one misdemeanor or any felony i.nvolvilig

the use, consumption or self-administration of any of the substances referred to in this
section or any combination thereof and the record of the conviction is conclusive

evidence,

.. -Aplea or verdict of guilty or 2 conviction following & plea of nolo contendere is
deemed to be a conviction within the meaning of this section, The board may order the
license suspended or revoked or assess a fine, or may decline to issue a license, when the
time for appeal has elapsed or the judgment of conviction has been affirmed on appeal or
when an order granting probationis made suspending imposition of sentence, ifrespective
of a subsequent order under Section 1203.4 of the Penal Code allowing the person to
withdraw his or her plea of guilty and to. enter a plea of not guilty, or setting aside the
verdict of guilty, or dismissing the accusation, information, or indictment. . . .

10,

REGULATORY PROVISIONS
Califoriia Code of Regulations, title 16, section 2040 states:

For the purposes of denial, suspension, or revocation of a lcense pursuant 1o

Division 1.5 (commencing with Section 475) of the code, a crime or act shall be
considered to be substantially related to the qualifications, functions or duties of a person
holding a license under Chapter 11 of Division 2 of the code ifto a substantial degree 1t

* evidences present or potential unfitness of a person holding a teense to perform the

functions authorized by his or her license in a manner consistent witli the public health,
safety or welfare, Such crimes or acts shall mclude but not be limited to those involving
the following: : .

(z) Violating or atlempting to violate, directly or indirectly, or assisting in or

abetting the violation of, or conspiring to violate any provision or term of Chapter 11,
Division 2 of the code, : _ _

(b) Conviction of a crime invo].vmg"ﬁséal dishonesty'.

\
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11,  California Code of Regulations, title 16, section 2041 states:

(a) When considering the denial of a license under Section 480 of the code, the
board, in evalnating the rehabilitation of the applicant and is or her present eligibility
for a license will consider the following criteria; ' -

(1) The nature and severity of the act(s) or crime(s) under consideration as grounds
for denial, - _ : S
- {2) Bvidence of any act(s) committed subsequent to the act(s) or orime(s) under
consideration as grounds for denial which also could be considered as grounds for denial
under Section 480 of the code. :
(3) The time that has elapsed since commission of the act(s) or crime(s) referred to
in subdivision (1) or (2). o : ’
: * (4) The extent to which the applicant has complied with any terms of parole,
probation, restitution, or any other sanctions lawfully imposed against the applicant, .. -

' (5) Evidence,if im, of rehabilitation submitted by the applicant, -

FIRST CAUSE FOR DENIAL OF APPLICATION
- (March 24;.2006 Criminal Conviction for ]5UI on December 24, 2005) .

.12.  Respondent’s app]ioa.tion.is sﬁbje(;'t to0.denial under sections 480(a)(1) and 4883(a)
of the Co,de: m that she was convicted of a crime that is substantially ]:EIB.TGd'tO the qualifications, '
duties, élild ﬁ;ﬁctions of a; Registered Vetérinary Technician. T he circumstdnces are as follows:

Aa. On or about"qMarch 24, 2066, in & criminal ﬁroceeding entitled People of the

State of California v, Jennijfer Kelly Buclner, in San Diego Counlty Superior Court, casenmhber
1981699, Respondent was convicted on her plea .of guilty to violating ”Vebic.lc Codc section
23152(b), driving with a blood ﬂlCQl'lOi concentration (BAC) of .08 percent or more, & |
misdemeanos, In exchange for her plea, the court dissnissed.an addit?'onal coun‘t of driving mnder
the influence of alcohol and/or drugs (Veh, Coc’l.e,.§ é3].52(a.)), |

: b As a result of the con.vidtion, Respondent vias sentenced tg serve 180 days
in jail, stayed, pendhg sué,cq:ssful completion of probaﬁon for five years. Respondent was ordered
to pe;'for.m four days of Public Work Service, and complete a First Conviction Program and a
MADD Victim Impact‘Pane] session, Al elhearing én April 17, 2013, the court granted
Respondeut" s Petition for Dismissal, The ghilty plea was wii'hdrawn; a plea o"f not guilty was
entered, aﬁd th.e c'a_se was dismissed pursuant to Penal Code § 1203.4.

..»5
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c. The civoumstances that led to the conviction are that on or about the
evening of December 24, 2005, the San Diego Police Departmént responded to a report of a
vehicle collision involving Respondent, An officer iﬂtﬁen:v'ie\'veci Respondent who stated that she
was the sole driver of an SUV tl.lai' collided with another vehicle, causing major damage to both

vehicles, The ofﬁccr observed that Rcspondcnt’s eycs appeeu ed to be bloodshot, watcry and -

d100py her speech was shirred, and shc had the odor of alcobol on her breath and persom. Due to-

Respondent’s condition, no field sobricty tests were pexformed, and she was arrested for driving -
under the influence, During booking, Respondent provided a blood sample for testing,

'SECOND CAUSE FOR DENIAY, OF APPLICATION

(October 1, 2008 Criminal Conviction for Public litoxication on August 20,2008) -

13.  Respondent’s application is subject to denial under sections 480(a)(1) and 4883(a)

of the Code in that she was éonvictéd of a crime that is substﬂﬁtia]ly related to the qualifications,
duties, and ﬁmcilons of a Register ed Veterinary Techmc1an The cir cumstances are as fo]lows S

’ a. On or about October 1 2008, -in & criminal plocecdmg entitled People of
the Sz‘a?e. of Californiav. Jennifer Buckner, in San Diego County Superior Court, case number
WI058846, Respondent wés convicted on her plea of no confest to violating Penal Code sectipn
647(f), drunk in public — drugs, a misdemeanor. In exchange for her plea, the court dismissed the
original count of being under the h)ﬂﬁelmce of a controlled substance (Health & Saf. Code, §
11550(2)). o
' b . Asaresult of the conviction, Respondgnt was granted summary .probation
for three years. She was ordered to complete an oulpatient substaﬁce abﬁse treatment prograim,
attend 10 sclf ~help meetings, and pay fees and fines, Respondeni 8 ]Z)lOb'LiJOIl was revoked and
reinstated iwm for aﬂmc to comply witli its terms, At B hceumg on April 17, 2013, the court
granted Respondent’s Petition for Dismissal. The guilty plea was withdrawn, a plea of not guilty
was entered, and the case was dismissed pursuant to P.enal Code § 1203 4.

¢, _ 'The circumstances that led to the conviction are that on or about 1:30 a,m,

on August 20, 2008, the éan Diégo Police Department was qondudting a patrol of a neighborhood
park when they observed Respondent pushing a bicycle up apath, The officers interviewed

6 .
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Respondent and learned that she was subject to a Fourth Amendment waiver, so she was asked to
empty her pockets.. Respondent displayed the symptoms of being under the influence of a
controlled substance (bloodshot eyes, eyelid flutters, and rapid pulse), and she.was arrested,

THIRD CAUSE FOR DENIAL OF APPLICATION

(Dangérou,s Use of a-Controlled Substance & Alcohol)
‘14, - Respondent’s application is subject to denial under sections 4883(g)(2)(B) of the

Code in that she used a controlled substance and alcoholic beverages to the extent, or in any

manner as to be dangel ous or injurious to herself and the public, as described in paragraphs 12 and

13, above. i v
: FOURTH-CAUSE FOR DENIAL OF A.PPLICATION

(Convlcuons for Alcohol and/or Dr ug-Related Criminal Offenses)

.15, Respondent s application is subject to denial undel sections 4883(g)(2)(C) of the

Code in that she was con\llcted of more than one mlsdemcanor inyolving thc use, consumpuon or

'se]fadmuustrahon of 4 controlled substance and/or alcohohc bBVBlB.gBS -as descnbed npar aglaphs

N

12 and’13,-above,
. FIFTH CAUSE FOR DENIAL OF APPLICATION

i (June 2, 2009 Cumm'll Conviction for Possessmn of Hypodeymic Syringes on Aplﬂ 4,2009)

16. Rcspondeni 8 apphcatlon 1s subject to denial under sections 480(a)(l) and 4883(a)
of the Code in that she was convicted of a crime that is substantially 1elated to the qualifications,
duties, and finctions of a Registered Veterinary T echnician, The cir cqustances are as follows;

a. . Onor about June 2, 2009, in a criminal pvl'oceech'ng entitled People of the
Slczzé ofCalifornia v. Jennifer Kelly Buckner, in San Diego County Superior Cou;' [, casé number
CQQOO’?S, Respondent was convicted on her plea of guilty to violating Business and Professions
Code section 4140, llegal possession of a hypodermic needle, & nnsdemcanm A

b As u result of the conviction, Respondcnt Was g anted summary pr obailon

for three years. She was ordered {0 submit to a Fourth Amendment waiver, complete an

' Repealed and added by Stats. 1996, Ch. 890, Sec. 3,
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HIV/AIDs Bducation Course, and pay fees and fines. At a hearing on May 6, 2013, the court

“granted Respondent’s Petition for Dismissal. The guilty plea was withdrawn, a plea of not guilty -

was entered, and the case was dismissed pursuant to Penal Code § 1203.4,

c The cirenmstances that led to the conviction are that on or about the

evening of April 4,2009, an officer with the La Mesa Police Department was conducting a

securily check of 2 mote! when lie encountered Respondent and a comp anion in the motel's -, .. |

. paking lot. He conﬁrmed that Respondent was a l'egi's'tercd guest, and learned thut_she was

sub)ecl io a ]“oml h Amendment waiver. The officer searched the motel room and found two
hypodenmc necdles in 2 suitcase Respondent identified as s hers. Respondent told the officer that

she,;*eoenﬂy nsed methamphetan_ame.' Respondent was arrested for Illcgal possesgion of

hypodermic needles. .
SIXTH CAUSE FOR DENIAL OF APPLICATION

- (March 4, 2010 Criminal Conviction for Petty Theft on March 2, 2010)
17. . Respondent’s application is subject to denial i]nder seciions 480(&)(1) and 4883(a)

of the Code in that she was conwcted of a crime that is substantially related to the qualifications, .

duties, and ﬁmctxons of a Registered Veterinary T eolmlclau The cir oumstanoes are as follows:

a. On or about March 4, 2010, in a criminal proceedmg entitled Peop e of the
State of California v, Jennifer Kelly Buckner, n San  Diego County Superior Coﬁrt, case number
M102896, R?spondcnt was conyicted on her plea of guilty to violating Penal Code section 484,
petty thefl, a misdemeanor, -In exchange for thexplea, the couit diémissed an additional ‘
misdemeanor count of burglary (Pen, Code, § 459). |

b. As a result of the conviction, Respondent was granted summmary probation

for three years, and ordered commitied to fhe custody of" the sherill fw one day. Respondent wes

- further required to attend 10 Nazcotios Anopymous meetings, pay fees and fines, and fo stay away

from the RiteAdd store in Hillorest, At hearing on April 17,2013, the court granted
Respondent’s Petition for Dismissal. The guilty plea was withdrawn, 2 plea of not guilty was
entered, and the case was dismissed pursuant to Penal Code § 12034,

/11 | . : ‘ ,
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¢. . The circumstances that led {0 the conviction are that on or about the
afternoon of March 2, 2010, the San Diego Police Department Respondent to a Rite Aid regarding
a shopliﬂ‘er (Respondent) detained by the store’s loss prevention officer. The loss prevention |
officer stated that he observed Respondent enter the Rite Aid and go divectly ‘to. tfhc stationary -

depflrnnent where she loitered for a few mjnutes. She then she concealed three acrosol cans.of .-

‘computer duster in a large purse, and Jeft the store without ]ﬂymg for the items. - Respondent was

mtercepted ouLSlde of the store. Respondent admitted to the pohoe officer that she stole the cans

of computm duster to get high by inhaling the air.

SDVENT H CAUSE FOR DENIAT OF APPLICATION

(April.S,'Z()lO Criminal Conviction for Petty Theft on February 10, '2010)..'. :

18.  Respondent’s apl.aljcation is subject to denial under sections 480(a)(1) and 4883 ()
of the Cdde in that she was convicted of a crime that is substantially related to the qua]iﬁcations,
dutles and functions of Reglstel ed Veterinary Technician, The circumstances are as follows::

_a. . .Onor.aboit April 5,2010, ma cmnmalprooeedmg entitled Peop/e of the.
State of Californic v. Jennifer Kelly Buclmer, in San Diego County Superior Court, case number
M104771, Respondent was convicted on heéx piea of guilty to violating Penal Code section 484,
petty th,eﬁ, a misdemeanor, | g

b. . Asaresult of the conviction, Respondent was granted summary.l'arobatio.n

for 'thre.c years. She was ordered. to complete a shoplifting course, pay fees and fines, and stay 'l
away from the Von’s grocery store in Pacific Beach, At a hearing on Apl‘ﬂ 17,2013, the court
granted Re.époildcnt’s Petition. The guilty plea was withdrawn, a plea of not guilty Was entered,

and the case was dismissed pursuant to Penal Code § 1203.4,
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PRAYER
. WHEREFORE, Complaant requests that a hearing be held on the matters herein alleged,
_and that following the hearing, the Veterinary Medical Board issue & decision:
1. Denying the apiﬂioation of Jennifer Kelly Hartman for a Registered Veterinary
chhmc]an Registr ahon '
2. Taking suchr other and further action as deemed necessary and proper. .
DATED: ﬁ)&wﬁﬁw /5 /7)/ L %/MM &Mi‘r«w
ANNEMARIE DEL MUGNAT®
Bxecutive Officer
Veterinary Medical Board
Department of Consumer Affairs .
State of California
© Complainant
$D201670275 5
8 1504821.doc
|
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